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FROM THE SERVICE MANAGER

Dear families,

As we move into October, | would like to take this opportunity
to share some exciting updates from Beaumont Care Mt
Tamborine.

We are pleased to announce the arrival of our new twin-cab
work Ute, which will support our team in maintaining and
enhancing our facility and grounds. Importantly, it will also
assist our residents in accessing the wider community for social
v outings, appointments, and other meaningful activities. This
valuable addition will strengthen our ability to provide a safe,

@ENEV”EVE welcoming, and well-maintained environment while supporting
residents to remain connected with their community. We are
excited about the positive impact this vehicle will have on the

services and experiences we provide to all who call Roslyn
Lodge their home.

| would also like to extend our warmest congratulations to Mani Kaur and her family on the
arrival of their beautiful baby girl. We are delighted to hear that both mum and bub are doing
well and wish them every happiness as they enjoy this special time together.

In the coming weeks, we will be installing new outdoor lighting in our courtyard area. This
enhancement will improve safety, visibility, and accessibility, while also creating a more
enjoyable outdoor space for residents, families, and visitors to relax and spend time together.

You are also warmly invited to attend our monthly Residents' and Representatives' Meeting
held at Roslyn Lodge. These meetings provide an opportunity to share information, discuss
ideas, and receive valuable feedback. The next meeting is scheduled for 14 October at 9:30am.

We would love to see you there if you are available to attend. Our Consumer Advisory Meeting
will also be held on the same day at 10:30am. CAB members are welcome to attend.

As always, please remember that my door is always open should you have any
questions, suggestions, or concerns.

Feedback forms are available in the main foyer, online via the Beaumont Care
website, or by scanning the QR code displayed throughout the facility.

On behalf of the entire team at Beaumont Care Mt Tamborine, | would
like to sincerely thank you for your ongoing support, trust, and
partnership. Together, we continue to create a warm, caring, and person-

centered community for our residents.
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FROMTHELIFESTYLETEAM

It's been wonderful seeing everyone taking advantage of the warmer
weather and spending more time out in the gardens. We have been
installing more solar lights and bollard lights to make our garden
space more attractive and inviting. As many of you have already
noticed, we have been slowly adding more colour and flowers into our
garden areas too. Special thank you to our resident Bobby, and her
family, for assisting us with adding pops of vibrant colour to any bare
patches and brightening up our outdoor space.

Our Scarecrow Festival project is also underway, with many residents
already contributing to creating our competition entry.

We have also been starting to prepare for Melbourne Cup next month
too! Keep your eyes out on the notice boards and communication

%T . N # boards (near front reception area) for updates and more information
1 in the coming weeks.
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We look forward to seeing you at the next activity!

mel & Nadia
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RESIDENT OF THE MONTH - JANET

Janet was born in Bristol, UK, and grew up in London. She
migrated to Australia in the 80’s where she worked for
Telstra, before securing her dream job at the Animal
Welfare League where she worked for 17 years.

Janet loves all animals, but dogs have a special place in

her heart. She loves listening to music, singing, and
dancing, and her favourite film is the Sound of Music

@ammmmwcfm

How long have you worked at Beaumont Care?

What does your role entail?

What do you enjoy most about your role?

What do you enjoy most about working at Beaumont
Care?

What is your favourite colour?

NAME
ROLE/POSITION

What are your special interests?

DREAM
HOLIDAY? ‘& Do you have any pets? If so, then tell us a bit about them.
J ey

Is there anything else interesting about you that you
would like to share?

FAVOURITE




LIFE AT BEAUMONT CARE

Beaumont Care
TAMBORIME

Beaumont Care -
TAMBORINE i

LUNCHEON MENU

ﬁ

ENTREE

Seared Scallop on White Bean Puree
Beurre Blanc

*

MAINS

Braised Fillet Steak with Confit Garlic Truffle Mashed
Potato, Red Wine Jus, Broceoling & Glazed Baby Carrots

&

DESSERT

Mango & White Chocolate Panna Cotta
with Strawberry & Mint Salsa

BEVERAGES '
Red Wine » White Wine » Bubbly = Beer s Juices

TUESDAY 3RD NOVEMBER 202°

"

Games & Fascinators
from 10:30am

Luncheon e ss 55”
Lounge Area from 12pm @
Sweeps + Best Dressed / fﬂfﬁmﬁ
Biggest-Brightest Hat + Drinks 2
$25 pp per guest
PLEASE RSVP ADMIN

BY MON Z6TH OCTOBER
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LIFE AT BEAUMONT CARE

SENSORY TEA EXPLORATION AND TASTING
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LIFE AT BEAUMONT CARE

—1SCARECROW FESTIVAL
| ENTRY -

WORK IN PROGRESS
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«i5is | @ October is the 10th
el manth of the year
& I has 31 days. |
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& The name October comes Llﬁﬂﬁ S-EEFEPIU
: froem the Latin word “octa®, Sapit 23 - Ot 32 '
MY -~ meaning eight, because it N
BN was originally the eighth i
. month in the ancient '
" : Reman calendar. e
e ; W Diplomatic : W Pesce
: . ; '* Fair-minded v H‘_Hrﬁ.m:lr
; W Social z Bal
e e < e, B, L L Cooperative _ L gl oM y.
% OCTOBER BIRTHSTONES ¢ § FAMOUS OCTOBER BIRTHDAYS Ei‘ '_ “a' DID YOU KNOW? &
OPAL 5 Julie Andrews - October 1 S, | AMAZING KANGAROO FACTS!

TOURMALINE
- Sting - Oictober 2
Simoan Cowell - Dwctober T
Matt Damon - Dctober 8
John Lennen - Detober 9
Hugh Jackman B - October 12
Sacha Baron Cohen - October 13 |
Kim Kardashian
Juff Galdblum
Julia Roberis

Enjoy the sunshine, blooming flowers,
purple jacarandas and beautiful spring days!

ﬂ Eangaraos can lap up
1o ¥ metres in a singhe
bourd.

ﬁ Thary can kap at speeds
aver 50 km'h.

Eﬁh;h:rhng.amni; .
called a joey. Al
Joeys are only about AN
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HALLOWEEN
WORD SEARCH
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witch mummy  skeleton Spooky




VOLUNTEER OPPORTUNITIES &
SUPPORT AT HOME

Make a Difference
Through Connection

Support residents to keep ‘ -‘ ;
doing what they love -

BEAUMTONT CARE

Warm-Hearted Care, Your {p".a._g

www.beaumontcare.comau * 1300217336 * volunteers@beaumontcare.com.au

O BEAUTONT CARE

INDEPENDENT LIVING

SUPPORT
AT HOME

O pJomtteif] EW';V A '

CONTACT US:

® 0407 978 250
sah@beaumontcare.com.au @

Helping you live sa-fely and independently at home




Families and Friends are welcome to order and
enjoy a meal through our main kitchen to have
with their loved ones.

Please let the kitchen or administration know
you would like a meal organised approx. 2 hours
before scheduled mealtimes.

Q HAIRDRESSER
APPOINTMENTS

We have a new hairdresser!

Kristi will be starting on Monday 10th
August, and will visit every 6 weeks. A
hairdresser book will be available at front
reception for residents to make bookings as
required. A price list will be available on the
communication board in the coming weeks.

Residents are welcome to use their own
hairdresser at any time or go out to a private
hair salon with family.

SHOPPING
TROLLEY

We have a shopping trolley service that visits
residents room-to-room on Thursday mornings
(Weekly). The trolley has a number of snacks
and treats available for purchase. Residents
can also place orders with Lifestyle
Coordinator Mel, for any other small items not
stocked on the trolley.

GOING OUT? 4/%

Please let the staff know and sign in and out
of the Resident Leave Record book located
in the Main Foyer.

Next of Kin or relevant persons please alert
staff if you; change your address, phone
number, or contact details. We can then

update your details.

MAINTENANCE ISSUES?

Do you have a light that needs replacing?
Tap that is leaky? Residents now have
access to a Maintenance request book,

located near the lounge area. All families,

staff, and residents can now log any issues

that they would like Maintenance to have a

look at. Logbooks will be checked daily by

our maintenance officer, Roo.

CLOTHING LABELS

Please ensure that any new clothing items
are placed in a named bag and handed in to
reception to be labelled BEFORE giving them

to residents or placing them in wardrobes.

Unfortunately, many items of unlabelled and

unidentified clothing are ending up in our
lost property box in the laundry.

Unlabelled and unidentified clothing will be

donated to local OP shops
at the end of each month.

To avoid disappointment, please ensure all

new clothing items are adequately labelled




HAVE YOURSAY

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

FEEDBACK FORMS SURVEYS
There are suggestion boxes located at the facility. Residents and their representatives are also
Feedback forms can be found alongside. encouraged to participate in satisfaction surveys

released bi-annually.

EMAIL
Service Manager:
genevieveverhoeff@beaumontcare.com.au
Clinical Nurse: cnroslyn@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE
Facility: (07) 5545 7822
Service Manager: 0409 572 138

WEBSITE

QR CODE www.beaumountcare.com.au
OR CONNECT WITH US ONLINE

Scan the QR code to
share what is important
to you

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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