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FROM THE SERVICE MANAGER

Friday the 29th of May marks my final day with the company, as my family and | set off to spend the
next couple of years travelling our great country.

| wanted to take a moment to reflect on what has been a truly rewarding time and to thank each of
you for being part of this journey.

It has been a privilege to work alongside such a dedicated and compassionate team. Together, we
have achieved some really positive outcomes for our residents and for each other. From
strengthening our culture and improving communication, to implementing practical changes that
support safer, more consistent care, | am incredibly proud of what we have accomplished.

Change is never easy, and that has certainly been evident with the recent allocation changes.
While the rollout had a rocky start, | want to acknowledge the effort from the majority of staff who
have embraced the new approach and worked together to make it successful.

Following a final review of these changes, we are already seeing clear benefits. There has been a
reduction in falls, and during the recent outbreak we were able to quickly identify where staff had
worked and keep them allocated to one area. This helped us manage and contain the situation
more effectively, demonstrating the value of a consistent allocation model.

We have also seen positive outcomes within the MSU. With more consistent staffing in the unit,
team members have been able to bring forward fresh ideas and approaches. This has supported
some successful de-escalation of behaviours, and it has been wonderful to see residents spending
more time outside of the unit—participating in group activities and enjoying walks.

These outcomes are a reflection of your commitment, adaptability, and genuine care for the people
we support. Thank you for the role each of you has played.
As | move forward, | do so with confidence knowing that the service is in good hands and that the

team will continue to build on this progress.

Thank you again for your support, your hard work, and for making my time here so meaningful.

Kind regards,
wgmfu
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Magpies, ibises, and other birds should not be fed human

Please DO NOT food because it can lead to serious health issues and
to feed the nutritional imbalances. Human food often lacks the essential
birds. nutrients that birds need to thrive in the wild. Feeding them

human food can cause digestive problems, lead to obesity,
them.

CLOTHING LABELS

Please ensure that any new clothing items are placed in a named bag and handed in to

and result in weakened bones due to a lack of calcium.
Additionally, feeding them human food can cause them to
rely on humans for food, which can be detrimental to their
natural behaviour and health.

Environmental Impact
Providing food can disrupt local ecosystems. Birds that
become dependent on handouts often neglect natural
foraging behaviours. This shift affects the balance of the
local food chain. For example, native plants may struggle if
birds ignore their seeds. Allowing birds to find their own

food helps maintain a healthy environment for you and

reception to be labelled BEFORE giving them to residents or placing them in wardrobes.
Unfortunately, many items of unlabelled and unidentified clothing are ending up in our
lost property box in the laundry.
Unlabelled and unidentified clothing will be donated to local OP shops
at the end of each month.
To avoid disappointment, please ensure all new clothing items are adequately labelled.

g/

BIRTHDAYS

On behalf of all the

Beaumont Care family, Cl
1st - Peter Cleaver

3rd - Stan Howard
7th - Jozie Jaroszuk
14th - Maureen Tatchell
14th - Bernie Condon
17th - Brian Ingram
along with their family 20th - Hilary Ford (Hey Girl)
and friends. 29th - Robert Barthel

we farewell



FAREWELL TO SHEILA

At Beaumont Care, we support residents with
compassionate, person-centred palliative care
that focuses on comfort, dignity and what matters
most to them.

Through open conversations, gentle support and
heart led care, we walk alongside residents and
families every step of the way, ensuring no one
feels alone.
That can mean helping fulfil a final wish, like
~ supporting a resident to enjoy one last beach trip
| surrounded by family, sharing memories, laughter
" and the sound of the waves.
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RESIDENT OF THE MONTH - BERYL

We Welcome Beryl to Beaumont Care Wamuran.

Beryl was born in Winton which is located in
Central Queensland. Beryl’'s parents owned a
property called “Bethany” near Wandoan. Beryl
and her seven siblings grew up on this cattle
property. Beryl’s schooling was at a Toowoomba
Boarding School.

Beryl has a Diploma in Early Education, and has
enjoyed her time in early childhood education,
which includes a short time with the School of Air,
then Creche and Kindergarten for 23 years. The
future of our youth is very important to her.

Beryl married her husband Cecil in 1957, where
they started their life together in Wandoan. Beryl
has two children, 4 grandchildren and 10 great

grandchildren. \ 4

Beryl was a very accomplished horse rider and has
enjoyed sewing creating numerous outfits for the
family, including wedding dresses, cowboy shirts,
leather and canvas bags. Beryl has also enjoyed
embroidery, crocheting, painting. Beryl loves to

have a chat and enjoy conversing with other
residents and staff.

A VERY WARM

MARGARET
HANCKEL



STAFF PROFILE - KUNAL

LEARNTING
NEVER
SToPs

Hello everyone, my name is Kunal Kumar. My hobbies are making
friends, music, and learning new things. Since joining the care industry,
| have continued to grow both personally and professionally, learning
the true meaning of compassion, patience, and dedication.

Working in aged care has given me the opportunity to support
residents, build meaningful connections, and make a positive difference
in people’s daily lives. Every shift teaches me something new, whether
it is the importance of kindness, teamwork, or simply bringing a smile

to someone’s face.

Alongside work, | have also been focused on my studies and personal
development to build a strong future in healthcare. This has helped me
gain more confidence and valuable skills to provide safe and quality
care.

Moving to Australia and building a life here has not always been easy,
but every challenge has made me stronger.

| am grateful for the support of my colleagues, mentors, and everyone
who has encouraged me along the way.

Thank you to Beaumont Care for giving me the opportunity to learn,
grow, and be part of such a caring team. | look forward to continuing
this journey and giving my best every day.



LIFE AT BEAUMONT CARE

Expression of Interest:
Join Our Community

Advisory Board (CAB)

We are seeking expressions of interest from residents, community
members, family representatives and carers who would like to join our
Community Advisory Board (CAB)

The CAB plays an important role in shaping our services by sharing
lived experience, providing feedback, and helping us improve the care
and support we deliver. Members attend regular meetings to discuss
key topics, contribute ideas, and represent the views of our wider
community.

No formal experience is required—just a willingness to share your
perspective and work collaboratively with others.

If you're interested in becoming a CAB member or would like more
information, please contact our Lifestyle/Admin Team or submit an
expression of interest by email to wamuran@beaumontcare.com.au.



LIFE AT BEAUMONT CARE
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We kicked things off by recognising
World Hand Hygiene Day, with residents

§ participating in a fun and educational activity

to test how effective their handwashing
techniques were.

Residents used a special “magic gel” before
washing their hands. Afterward, they placed
their hands under a fluorescent light to
reveal any remaining gel—highlighting areas
that may have been missed during washing.
It was a great visual way to reinforce the
importance of proper hand hygiene and
sparked plenty of interest and conversation
among everyone involved.




LIFE AT BEAUMONT

Mother’s Day was warmly celebrated with

special gatherings for our residents. On the day,

everyone enjoyed a delightful morning tea in the
café, complete with cappuccinos and cake.

The celebrations continued on Monday with a
beautiful afternoon high tea, catered by Lagoon
Creek Café. The tables were thoughtfully
decorated with handmade creations from our
residents during art and craft sessions, adding a
personal and meaningful touch to the occasion.
Guests indulged in a delicious selection of
treats, including homemade plum jam drops,
milk chocolate biscuits, raspberry coconut slice,
pear crumble muffins, and warm garlic savoury
scrolls. It was a lovely afternoon, enjoyed by all
who attended, filled with good food, great
company, and plenty of smiles.



LIFE AT BEAUMONT CARE




LIFE AT BEAUMONT CARE

The HAPI Chick Hatchling Program
was a highlight for residents, staff, and families alike. We were thrilled to have all 12 eggs
successfully hatch within just a couple of days of arriving—what an exciting experience
for everyone involved!

There were plenty of “mother hens” among our residents and staff, lovingly caring for and
tending to the newborn chicks. Over the two-week program, the chicks brought great joy
and sparked many meaningful conversations, with residents reminiscing about growing

up with farm animals and sharing their own life stories. The experience was filled with
special moments, including lots of gentle “chick cuddles” enjoyed by both residents and
staff. There were also many wonderful photo opportunities, capturing smiles and
connections throughout the program. It has been especially heartwarming to receive
updates and photos of the chicks settling into their forever homes, where they are clearly
being well cared for. We loved seeing these updates and watching our chicks continue to
grow beyond their time with us.




LIFE AT BEAUMONT CARE

Chick Hatchling Program
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LIFE AT BEAUMONT CARE

World Bee Day was joyfully acknowledged on
Wednesday 20th May with a fun staff free-dress day—
complete with a “busy bee” buzzing around the facility!

Our cooking group got into the spirit by making

delicious Honey Joys to enjoy with coffee in the café,
using locally sourced honey kindly provided by Frank.
We're sure that’'s what made them taste extra special!
We were also delighted to welcome Greg, a local from
Wamuran, who visited with his Blend 50 Pure Bush

Honey. Residents, staff, and families had the

opportunity to sample a variety of his creamed

flavoured honeys, including chia, cinnamon, ginger,
and plain, along with some traditional runny honey.

Greg also brought along jars of his honey for purchase
—and they proved incredibly popular! After everyone
had enjoyed tasting the different varieties, it wasn’t
long before everything sold out, and Greg left empty-
handed. It was a wonderful day filled with sweetness,
learning, and community connection.



VOLUNTEER OPPORTUNITIES &
SUPPORT AT HOME

Make a Difference
Through Connection

Be part of moments
that truly matter

Support residents to keep B E H U H U n T C H R E

doing what they love Warm-Hearted Care, Your Way

www.beaumontcare.com.au * 1300217336 * volunteers@beaumontcare.com.au

EXCITING NEWS

Beaumont Care are now an official provider of
Support at Home aged care services!

Access our trusted support,
in the comfort of your own home

Call today on 0475 075 686 to learn more pb@

BEAUTONT CHRE

Warm-Hearted Care, Your (/a




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

FEEDBACK FORMS SURVEYS
There are suggestion boxes located at the facility. Residents and their representatives are encouraged to
Feedback forms can be found alongside. participate in satisfaction surveys released
bi-annually.

Submit Feedback to Beaumont EMAIL

Service Manager: teresaturner@beaumontcare.com.au
Clinical Nurse: cn-wamuran@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE
Facility: (07) 5328 1299

WEBSITE
www.beaumountcare.com.au

QR CODE OR CONNECT WITH US ONLINE
Scan the QR code to share ~
what is important to you q 3 YouTube nm

GENERAL HOUSEKEEPING

Resident/family members bringing in food to place in fridges, these items need to be labelled with the
resident’s name. Please ask staff who can assist you in completing the required form to document
expiry date etc.

Please remember to let Admin office know if any of your details have changed so we have current
information.

HELPFUL LINKS & RESOURCES
Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au

Older Persons Advocacy Network 1800 700 660 www.opan.com.au

Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130670 www.ghrc.qld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights
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