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FROM OUR SERVICE MANAGER

Hello everyone, and welcome to June —
the month of World Environment Day, National Donut Day, and the Winter Solstice.

We’'re starting the month with some wonderful news from on-site. Several more resident
rooms on B Side are being refurbished, which means more of our lovely residents will soon
enjoy refreshed bedrooms and beautiful new bathrooms. I'll be in touch with families shortly to
let them know if their loved one’s room is included and to discuss temporary relocations
during the upgrade period. Our current rooms have a completion date of the end of the month,
| know there will be quite a few excited faces when they see how their room looks now.

We’'re also delighted to welcome two new residents to our Beaumont family this month.
Please join me in extending a warm welcome to Mark and Leslie. I'm very much looking
forward to meeting them both and getting to know them.

As we head into the colder months, please make sure you're keeping warm and well layered.
If you need any additional winter clothing, just let us know — we want everyone to feel snug
and comfortable.

As always, your feedback — good, bad, or otherwise — is truly valued. Our residents and
their representatives play a vital role in shaping how we operate, and your thoughts help us
continue to grow and improve.

Please feel free to share them at any time.

My door is always open.

Warm regards,

Valie
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FROM OURLIFESTYLE TEAM

JMW@ WINTER

Wow another busy month and the cool weather is nearly upon us as we approach June and the
winter weather very quickly.

We have celebrated Mother’s Day, International Nurses Day, International Tea Day and the first
State of Origin in the football. We had an amazing Glamour Day on the 26th of May celebrating
all out beautiful and handsome residents in a fun filled day.

We have continued to enjoy our bus outings going for Lunch at the Mango Hill Tavern, ice cream
and coffee at Scarborough Ice creamery. We also visited the Green Leaves Pre-school and our
male residents went to Kippa-Ring facility for a morning with their men.

We look forward to another month of exciting bus trips and events within our home and our
inter-facility bowls tournament, with Kippa-Ring facility visiting us for lunch and a game of bowls.
We also look forward to celebrating NAIDOC Week.

We always love to see our entertainers coming this month we have Dave visiting and the Ukelele
group joining us.

Remember stay safe. Love_ always,

.!
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CABCOMMITTEE

V 4 Meet our

Community
Advisory Board
(CAB)
Committee
Members

The CAB plays an important role in shaping our services by sharing lived
experience, providing feedback, and helping us improve the care and
support we deliver. Members attend regular meetings to discuss key topics,
contribute ideas, and represent the views of our wider community.

Dan - Chairman

il .\
Members: Daniel /| Nan | Billy




STAFF MEMBER PROFILE-CRYSTAL

Favourite colour:
(although it changes from time to

Years at Beaumont Care: time!).
Crystal has been a valued member of the
team for 15 years. Interests and hobbies:
Travel, camping, spending time with family,
What Crystal enjoys most about aged and enjoying a good wine.
care:
Building meaningful relationships with Pets:
residents and making a positive difference Ollie (dog) and Zara (cat).
in their lives.
Favourite food and drink:
Dream holiday destination: Sushi and a nice wine — and Crystal also
Lapland — the official hometown of Santa loves chocolate!

Claus.

A little more about Crystal:
Crystal enjoys the simple things in life but admits to having a taste for the finer things
occasionally. Crystal loves animals and is always keen to help those in need. Crystal has
travelled quite a bit and looks forward to many more adventures. Family is the most important
part of Crystal’s life. Crystal’'s husband is always bringing home new projects — including
boats, cars, and caravans — keeping life busy and fun as they balance each other out. Crystal
and her husband have a son and are currently expecting their second and final baby.



RESIDENT PROFILE - LORRAINE

Lorraine has been part of the
Beaumont Care Clontarf community
for over 8 years.

w She enjoys spending her time reading

magazines and library books, and
also loves listening to music—
'l-]l especially Arianna singing.
Her favourite colour is green, and
when it comes to food and drink,

Lorraine enjoys a cup of coffee and
salmon patties.

Lorraine previously had a beloved
dog named Honey, who was a part
corgi.

In her leisure time, Lorraine enjoys
reading and listening to music,
particularly country and old-time

favourites.

Lorraine has travelled to Western

Australia and New Zealand, with a

special mention of Harvey Bay, and

shared those experiences with her
husband, Barry.

A special milestone—Lorraine has
been married to Barry for 56 years,
having wed on 7 February 1970.

M“S‘ﬁ Lorraine describes herself as

someone who likes a rest and enjoys
a good chat.

Come and say hello to Lorraine!



BIRTHDAYS

Maurice Smither 23rd
Fsme Petersen 27th
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International
Tea Day
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PET THERAPY
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VOLUNTEER OPPORTUNITIES &
SUPPORT AT HOME

Make a Difference
Through Connection

Be part of moments
that truly matter

BEAUMONT CARE

doing what they love Warm-Hearted Care, Your Way

Support residents to keep

www.beaumontcare.com.au * 1300217336 * volunteers@beaumontcare.com.au

EXCITING NEWS

Beaumont Care are now an official provider of
Support at Home aged care services!

~&2-  Access our trusted support,
% in the comfort of your own home

o —
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LIFE AT BEAUMONT CARE

Have you got Enduring Power of Attorney or

Advanced Health Directive paperwork that you

haven't supplied to the office?
Please forward to
clontarf@beaumontcare.com.au

GENERAL
HOUSEKEEPING

Resident/family members bringing in food to
place in fridges - these items need to be
labelled with the resident’'s name.
Please ask staff who can assist you in
completing the required form to document
expiry date etc.

Lost and found will be held monthly in the
tv lounge. If you have lost any items of
clothing please come along.

Do you enjoy reading? Redcliffe Library
attends our facility every month.

Just a gentle reminder that the Admin Office
is closed over the weekend. Any residents
who are requiring any money, please see

Katrina on Friday.

Updated or changed your email address,
phone number or postal address recently?
Please forward to
clontarf@beaumontcare.com.au

A REMINDER FOR OUR
RESIDENTS

Please ensure you are keeping your fluid
intake up, especially in warmer weather.

Remember that there are always
alternative meal options if you
do not like what is offered.

Remember to put sunscreen
on when going outside.

Please tell a nurse if you would
like to see a doctor.

Please make sure you have correctly
fitting footwear, this prevents shoes
from rubbing on skin and falls.

CHURCH SERVICES

Catholic services are held every Friday at 10am

Anglican services are held the fourth Thursday of each month at 10am

Non-denominational services are held monthly at 2.30pm




HAVE YOURSAY

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

FEEDBACK FORMS SURVEYS
There are suggestion boxes located at the facility. Residents and their representatives are also
Feedback forms can be found alongside. encouraged to participate in satisfaction surveys

: released bi-annually.
Submit Feedback to Beaumont |

EMAIL
Service Manager: katiemorgan@beaumontcare.com.au
Clinical Nurse: cn-clontarf@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE
Facility: (07) 3284 6638
Service Manager: 0412 839 440

WEBSITE
QR CODE www.beaumountcare.com.au
Scan the QR code to OR CONNECT WITH US ONLINE

share what is important &
to you U 3 YouTube nm

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130670 www.ghrc.qld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights
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