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FROM OURSERVICE MANAGER

Hi all, and welcome to May.

The month of World Bee Day,
Labor Day,
Mother’s Day,
International Day of Families,
and International Nurses Day. g Eg)

Our Lifestyle team have some wonderful events planned for Mother’s Day, and I'd also like to
take this opportunity to celebrate our incredible Nurses here at Clontarf.

International Nurses Day, the 12th of May, is our chance to show appreciation, and
acknowledge the dedication and hard work of our Registered and Enrolled Nurses. From the
top, please take a moment to thank our Clinical Nurse Monique; our Registered Nurses
Colleen, Crystal, Skye, Anuja, Max, Nerissa, Neetu, Shan, Shreeya, Juliana, Roji, Navjot,
Jeilani and Sue; and our Enrolled Nurses Sue, Nick, Jarrad and Lisa.

Thank you all for your hard work, compassion, and commitment to providing the highest
standard of care to our residents - always with the full support and spirit of the Beaumont Way.
As a Registered Nurse myself, | can confidently say that the clinical team we have here at
Clontarf is one of the best I've worked with throughout my career. | couldn’t ask for a more
capable or caring group of people.

Thank you all.

I’d also like to share that one of our wonderful family members, Frank, is a Justice of the
Peace and has generously volunteered his services. If you need any documents witnessed or
certified, please let me know and | will arrange a suitable time for him to be on site. Thank you,

Frank, for offering this support to our community.

As always, your feedback, good, bad, or otherwise, is most welcome. Our residents and their
representatives play a vital role in shaping how we operate, and your thoughts help us

continue to improve. Please feel free to share them at any time.

My door is always open.

Warm regards,

Yalie




FROM OURLIFESTYLE TEAM

Well! what a busy month we have had with some great bus trips to the Sea and Salt
Café, Woody Point for BBQ lunch and a Men'’s Day out fishing and sausage sizzle all in
the local area, what a great place we live in.

We have also celebrated Easter with lots of craft fun and of course chocolates.
Winners of the Easter raffle where, Nanna big, Kay, Morann and Maryanne congrats to
all and a big thankyou for your support.

Anzac Day another big day for a lot of residents to attend the service in the courtyard
with Volunteer John leading the service in honouring our Service Men and Women.
Then both John and Katrina assisted with a BBQ lunch after the service.

We have had another big month with entertainers visiting Like Ariana, the Harpist, and
the Ukulele group - always something to do.

Coming up in May we have four more concerts, The State of Origin in the football and a
visit from Father Ted and Christine to keep us well grounded.

We will also be having a special Glamour Day, a chance to dress up and feel beautiful
for a portrait for memories to come. We look forward to a great month filled with lots of
fun. Thanks for all your continued support and participation.

Thanks everyone !
Lou and Rach

The Jigestyle Team




EXPRESSION OF INTEREST

Expression of Interest:
Join Our Community
Advisory Board (CAB)

We are seeking expressions of interest from residents, community
members, family representatives and carers who would like to join our
Community Advisory Board (CAB)

The CAB plays an important role in shaping our services by sharing
lived experience, providing feedback, and helping us improve the care
and support we deliver. Members attend regular meetings to discuss
key topics, contribute ideas, and represent the views of our wider
community.

No formal experience is required—just a willingness to share your
perspective and work collaboratively with others.

If you're interested in becoming a CAB member or would like more
information, please contact our Lifestyle/Admin Team or submit an
expression of interest by email to clontarf@beaumontcare.com.au.



STAFF MEMBER PROFILE - NIKITA

Please join us in welcoming Nikita.

Although Nikita has only been with us for one month, she
has already made a wonderful impression. What she enjoys
most about her role is caring for and talking with residents,
and it truly shows in the warmth and connection she brings

to every shift.

A few fun facts about Nikita:
@ Favourite colour: Purple
Favourite drink: Red Bull
% Favourite food: Veges
“* New puppy: A Bull Mastiff x Ridgeback named Buddy
& Interests: Dancing and rugby league

Z Dream holiday: Hamilton Island
@ School: Murrumba Downs College

Nikita comes from a big family and is one of five children,
with two brothers and two sisters, which may explain her

natural people skills and caring nature.

Thank you, Nikita, for the positive energy and compassion
you bring to Beaumont Care.

We're so glad to have you on the team!




RESIDENT PROFILE - LIL

: f - Elizabeth Symons
Affectionately known as

i “Lil Nana Big”

Elizabeth Symons has been a valued member of the BC community
for the past two years. What Elizabeth enjoys most about living at
BC is the strong friendships she has formed and the opportunity to
mix with everyone. She appreciates that everyone is given equal
opportunities and made to feel included.

Elizabeth’s favourite colour is yellow, and nothing makes her
happier than sitting down with a good cuppa tea. Although she
didn’'t have pets growing up, she has always had a real fondness for
them.

In her spare time, Elizabeth enjoys adult colouring and especially
loves sitting in the courtyard, soaking up the sunshine. She has
also travelled extensively over the years, with caravanning holidays
being her absolute favourite.

When asked what helps people get to know her better, Elizabeth
says:
“Just accept me for who | am. | try to fit in with others, and | like a
yarn with the staff.”

Elizabeth’s warm nature, positive outlook, and friendly chats make
her a much-loved part of our community.



On behalf of all the
Beaumont Care family,
we farewell

along with their family

and friends.




LIFE AT BEAUMONT CARE

This Anzac Day service was held in our dining room as the weather
turned bad so we couldn’t do this outside. We had a service and after
this the residents enjoyed a BBQ and drinks.
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LIFE AT BEAUMONT CARE
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LIFE AT BEAUMONT CARE




LIFE AT BEAUMONT CARE

ARIANA

Residents loved Ariana’s roving
visit, enjoying her beautiful
vocals as she moved around
the home sharing her songs.
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UKELELE BAND

The fun continued with a wonderful
ukulele band, bringing smiles,
sing-alongs and a lovely relaxed
feel to the day
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VOLUNTEER OPPORTUNITIES &
SUPPORT AT HOME
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Make a Difference
Through Connection

EBe part of moments
that truly matter

Support residents to keep /3 H EH U N U nT E H RE

doing what they love - Warm-fHearted Care, Your (Way

www. beaumontcare.com.au " 1300217336 * volunteers@beaumontcare.com.au

EXCITING NEWS

Beaumont Care are now an official provider of
Support at Home aged care services!

Access our trusted support,
in the comfort of your own home

BEAUTUNT CHRE

Warm-Hearted Care, Your (/a




LIFE AT BEAUMONT CARE

Have you got Enduring Power of Attorney or

Advanced Health Directive paperwork that you

haven't supplied to the office?
Please forward to
clontarf@beaumontcare.com.au

GENERAL
HOUSEKEEPING

Resident/family members bringing in food to
place in fridges - these items need to be
labelled with the resident’'s name.
Please ask staff who can assist you in
completing the required form to document
expiry date etc.

Lost and found will be held monthly in the
tv lounge. If you have lost any items of
clothing please come along.

Do you enjoy reading? Redcliffe Library
attends our facility every month.

Just a gentle reminder that the Admin Office
is closed over the weekend. Any residents
who are requiring any money, please see

Katrina on Friday.

Updated or changed your email address,
phone number or postal address recently?
Please forward to
clontarf@beaumontcare.com.au

A REMINDER FOR OUR
RESIDENTS

Please ensure you are keeping your fluid
intake up, especially in warmer weather.

Remember that there are always
alternative meal options if you
do not like what is offered.

Remember to put sunscreen
on when going outside.

Please tell a nurse if you would
like to see a doctor.

Please make sure you have correctly
fitting footwear, this prevents shoes
from rubbing on skin and falls.

CHURCH SERVICES

Catholic services are held every Friday at 10am

Anglican services are held the fourth Thursday of each month at 10am

Non-denominational services are held monthly at 2.30pm




HAVE YOURSAY

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

FEEDBACK FORMS SURVEYS
There are suggestion boxes located at the facility. Residents and their representatives are also
Feedback forms can be found alongside. encouraged to participate in satisfaction surveys

released bi-annually.

Submit Feedback to Beaumont

EMAIL
Service Manager: katiemorgan@beaumontcare.com.au
Clinical Nurse: cn-clontarf@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE
Facility: (07) 3284 6638
Service Manager: 0412 839 440

WEBSITE
.beaumountcare.com.a
QR CODE wWww umou u
Scan the QR code to OR CONNECT WITH US ONLINE

share what is important o~
to you «7 DYouTube nm

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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