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FROM THE SERVICE MANAGER

                        Gen

Hello residents and families,
 

I would like to thank you all for your patience over the last few months whilst we are
completing the upgrades to the front entrance and sensory garden. The water feature

has been delivered and will be installed very shortly.
 

As we are now heading into the cooler months, I would ask all families and visitors to
be mindful of visiting Roslyn Lodge if you have any cold and or flu symptoms. I would

also like to request the during your next visit it would be appreciated if you could check
and make sure your loved one has plenty of warm clothes and pj’s. Please don’t forget

to see Louise in admin to order clothing labels before putting them into their rooms.
 

You are also all invited to attend our Residents & Representative Meetings which are
held monthly at Roslyn Lodge. The next meeting is scheduled 8  of April commencing

at 9.30am, so if you are available, please join us for morning tea.

th

 
Please remember that my door is always open if you have any queries or concerns.

Feedback forms are also located in the main foyer area, online through the Beaumont
Care website or access through the QR Code. 

On behalf of our team here at Beaumont Care Mt Tamborine, I would like to thank you
all for your ongoing support!



Hi everybody, 

Our April highlights are Easter, Anzac Day service, and a special staff/family/resident
watercolour workshop being held by a local artist! Towards the end of the month, we
will also be going on one of our favourite outings - the Cycling Without Age trishaw
rides around Paradise Point. This outing will be leaving early at 9am. Spaces are
limited, so please book in early to ensure your spot on the bus! 

Happy Easter every bunny! We hope the Easter Bunny visits with some sweet treats. 
We look forward to seeing you at the next activity! 

                      The Lifestyle Team 

FROM THE LIFESTYLE TEAM

April
B I R T H D A Y S

Edith G    3rd
Joyce W   3rd
Sandy P   18th

Beverley O   29th

G E T T I N G  T O  K N O W  O U R  R E S I D E N T S  

Alison Leeon Alison was born in Mundubbra QLD and
has spent the majority of her life living in
and around QLD. Alison’s family is very

special to her. In her spare time she
loves gaming (especially Massive

Multiplayer Online Role Playing Games
such as the Elder Scroll), listening to
operatic metal music (Nightwish), and

completing diamond dot and cross stitch
crafts. Alison loves online shopping, is a
bit of a night owl, and likes to celebrate

Halloween.  

Come and say hello to Alison! 



STAFF PROFILE - MANI

Name:       Maninder “Mani” Kaur 
Role/Position:     Clinical Nurse 

How long have you worked at Beaumont Care? 
8 Months 

What does your role entail? 
My role is to keep residents safe, comfortable, and

cared for; to oversee my team in managing
medications and assessments; and coordinate the
team to ensure timely, person-centred outcomes.

Basically- to make sure nothing falls apart…
including me! 

What do you enjoy most about your role? 
Seeing our residents comfortable and safe.

Knowing my clinical decisions and care genuinely
make a difference to their lives 

What is your favourite colour? 
Currently… my favourite colour is whatever my son’s favourite colour is - and currently,

that’s red! 

What are your special interests? 
I love working/talking with people. In terms of my profession, my special interests are-
mental health, palliative care, wound care, and another one that everyone laughs loud

at is forensic nursing & psychology. 

Is there anything else interesting about you that you would like to share? 
So… Interesting thing about me is I have never worked full time since I graduated… so
Roslyn Lodge has some sort of magic; residents here, staff and our SM Gen… they all

are amazing and all of this attracted me to be a part of the family… and here I am
working Mon-Fri with all my passion! 

What do you enjoy most about working at Beaumont Care? 
Team support and sense of purpose. 

Working together to deliver quality care and make a real difference to our people living
at Beaumont Care 

What is your dream holiday? 
Anywhere really, as long as I am with my family 

What is your favourite food? 
Being of Indian culture, I’m not going to say Indian food, haha. I love Lebanese food. 



LIFE AT BEAUMONT  CARE

Sensory Activities

Social High Tea



LIFE AT BEAUMONT  CARE
Harmony Day -

cultural food tasting 



LIFE AT BEAUMONT  CARE

Games

Cooking Pies for Pi Day 



LIFE AT BEAUMONT  CARE

Out and about
Benowa Botanical Gardens

Glider Tour + Benowa Tavern



LIFE AT BEAUMONT  CARE

Out and about
Benowa Botanical

Gardens Glider Tour +
Benowa Tavern



LIFE AT BEAUMONT  CARE

Out and about
Benowa Botanical Gardens Glider Tour

+ Benowa Tavern



LIFE AT BEAUMONT  CARE

Out and about
This month residents enjoyed

meals and drinks at Jacobs Well Tavern



LIFE AT BEAUMONT  CARE

Out and about
This month residents enjoyed

meals and drinks at Oxenford Tavern



LIFE AT BEAUMONT  CARE

Out and about
This month residents enjoyed

meals and drinks at Dublin Docks
for St Patricks Day



LIFE AT BEAUMONT  CARE

EASTER CRAFT
Easter crafts brought residents together

to create beautiful seasonal
decorations, sparking conversation,

connection and a wonderful sense of
togetherness across the home.



V O L U N T E E R  O P P O R T U N I T I E S  &  
S U P P O R T  A T  H O M E



CLOTHING LABELS

Please ensure that any new clothing items are placed in a named bag and handed in to 
reception to be labelled BEFORE giving them to residents or placing them in wardrobes. 
Unfortunately, many items of unlabelled and unidentified clothing are ending up in our 

lost property box in the laundry. 
Unlabelled and unidentified clothing will be donated to local OP shops 

at the end of each month. 
To avoid disappointment, please ensure all new clothing items are adequately labelled. 

Families and Friends are welcome to order and
enjoy a meal through our main kitchen to have

with their loved ones. 
Please let the kitchen or administration know

you would like a meal organised approx. 2 hours
before scheduled mealtimes.

Next of Kin or relevant persons please alert
staff if you; change your address, phone
number, or contact details. We can then

update your details.

HAIRDRESSER
APPOINTMENTS

Our hairdresser, Kristy visits on the last
Wednesday of every month. Residents can
book in for a haircut using the hairdresser

book located at front reception.
Alternatively, see a staff member for

assistance to book in with the hairdresser.
Price lists can be found on our community

board, as well as the Lifestyle office. 

Residents are also welcome to use their
own hairdresser at any time or go out to a

private hair salon with family. 

MAINTENANCE ISSUES?
Do you have a light that needs replacing?

Tap that is leaky? Residents now have
access to a Maintenance request book,

located near the lounge area. All families,
staff, and residents can now log any issues
that they would like Maintenance to have a
look at. Logbooks will be checked daily by

our maintenance officer, Sean.

Please let the staff know and sign in and out
of the Resident Leave Record book located

in the Main Foyer. 

GOING OUT?



We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our

residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,

opinions, comments and advice.

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied 

and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please

ask staff for assistance who would be more than happy to help.

HAVE YOUR SAY

EMAIL
Service Manager:

genevieveverhoeff@beaumontcare.com.au 
Clinical Nurse: cnroslyn@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

FEEDBACK FORMS
There are suggestion boxes located at the facility.

Feedback forms can be found alongside.

PHONE
Facility: (07) 5545 7822

Service Manager: 0409 572 138

HELPFUL LINKS & RESOURCES
Aged and Disability Advocacy Australia     1800 818 338

Aged Care Complaints Commission     1800 550 552

Cultural Diversity in Australia     www.culteraldiversity.net.au

Older Persons Advocacy Network     1800 700 660     www.opan.com.au

Palliative Care     08) 7221 8233     www.eldac.com.au

Human Rights Commission Queensland     1300 130 670     www.qhrc.qld.gov.au

Dementia Support Australia     02) 8437 7355     www.dementiacentre.com

Aged Care Quality & Safety Commission     1800 951 822     www.agedcarequality.gov.au

Advanced Care Planning     1300 007 227     www.advancecareplanning.org.au

Charter of Aged Care Rights     www.agedcarequality.gov.au/resources/charter-aged-care-rights

SURVEYS
Residents and their representatives are also

encouraged to participate in satisfaction surveys
released bi-annually.

Q R  C O D E
S c a n  t h e  Q R  c o d e  t o

s h a r e  w h a t  i s  i m p o r t a n t
t o  y o u

OR CONNECT WITH US ONLINE

WEBSITE
www.beaumountcare.com.au

http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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