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FROM THE SERVICE MANAGER

Dear Staff, Residents, and Representatives,

Time is moving quickly, and we have now entered March! This year has already
been full of exciting developments, and we are pleased to share the latest
improvements and updates from our facility.

| would like to update you all that our facility flooring upgrade is progressing well!
Wattle and Hibiscus Wing hallways, front foyer, staff room, admin office, dining
room, and D-Wing are now completed. The next phase will cover the front offices,
media room, and lifestyle room - dates will be shared soon. The new vinyl flooring is
easier to maintain, supports infection control, and creates a more welcoming
environment.

Also, updates on Men’s Shed- Residents have expressed their enjoyment of the
Men’s Shed activities and weekly coffee and tea social gatherings. Residents
reported a strong sense of freedom and engagement, providing overwhelmingly
positive feedback. These sessions have been a wonderful way to connect, socialise,
and enhance the wellbeing of our residents.

Moreover, we are delighted to welcome Sina, who joined us as a Clinical Nurse on
February 23, 2026. On behalf of the Beaumont Care team, we warmly welcome
Sina as a valuable addition to our team. Sina brings extensive clinical experience
and fresh ideas to ensure our residents continue to receive high-quality care. We
encourage everyone to provide support as she settles into her role.

We thank all residents, representatives, and staff for their ongoing support,
cooperation, and contributions in making our facility a safe, happy, and engaging
community.

Please do not hesitate to share any ideas or suggestions that could further improve
our facility. This is your home, and we welcome your input on how we can continue

making it even better.

Warm Regards,

Sukhji



STAFF PROFILE - SINA

Name: Sina Isaako Kine .

What does your role ‘
entail? |
Clinical Nurse,
overseeing the clinical
team.

What do you enjoy most about your role?
Making the residents happy, helping the clinical team with anything.
What do you enjoy most about working at Beaumont Care?
| feel welcome - good hospitality. Friendly team.
What is your dream holiday?
To visit my home island. | left 10 years ago and have never been back.
What is your favourite food?
French chips/ pork
What is your favourite colour?
Maroon
What are your special interests?
Learning about Australian history. Learning about residents’
backgrounds.
Do you have any pets? If so, tell us about them.
No pets
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BIRTHDAYS
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Doreen Galloway 2nd
Norman Prince 2nd
Gwenda Davis 3rd
Marie Patterson 3rd
Michael Sheehan 5th
Peter Ballantyne Sth
Victor Panchenko 9th
Godfrey Mclarlane 12th

Georgina Andersson 20th

N2

Peter Furnell 24th .
Alfio Hampson 29th é



GETTING TO KNOW OUR RESIDENTS

Alf Htampson

Alf was born in Innisfail,
North Queensland. He
worked as a labourer.

Alf was an A grade
cricket player; this was
one of his greatest
accomplishments.

He enjoys playing cards -
500 and poker are his
favourites. He also loves
trivia, concerts and
music.

Alf has a good sense of
humour and enjoys having
a laugh.




LIFE AT BEAUMONT CARE

Valentine’s day
Residents have been celebrating love this month with some arts and crafts-
love hearts, reminiscing sessions about younger dating years, plenty of laughs
and jokes in comparing the now and then dating times.




LIFE AT BEAUMONT CARE

Valentine’s Day




LIFE AT BEAUMONT CARE

Chicken hatching program
Residents have loved having the chicken hatching program visit with us again,
seeing them grow so fast from hatching from an egg. The life cycle, enjoying
the growth and the cuddles and the little personalities of the chickens is
something that is very memorable.




LIFE AT BEAUMONT CARE

Men’s Shed
The men have been enjoying spending time in the new shed bonding and socializing.
Discussions on what they would like to bring to their new social area is continuing.

Residents enjoyed celebrating Waitangi Day,
discussing and learning about New Zealand and
hearing stories and knowledge from our New Zealand
residents, staff and volunteers.

Cooking sessions of some delicious corn fritters,
discussing the recipe, smelling and tasting the corn
fritters all while having our New Zealand armchair
travel.



LIFE AT BEAUMONT CARE

ARTS AND CRAFTS IN THE AFTERNOON
Residents continue to enjoy doing sensory activities, arts and crafts, music
therapy and engaging in meaningful activities in the media room dalily.

__.!Z nl




LIFE AT BEAUMONT CARE

Exercises
Residents are continuing to work hard during the exercise and physical
game classes.They have really enjoyed attending the dolphin’s health
precinct with PA Lisa doing hydrotherapy. Cooling off too while in the heat of

a summer day.




LIFE AT BEAUMONT CARE

Childcare Centre Visits
Residents were very happy to go and see the children at the Sunrise Childcare
Centre again for the start of another year. The kids were very excited to see the
residents again building and establishing some great friendships together.




LIFE AT BEAUMONT CARE

Big Brass, ball games and puzzles!
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LIFE AT BEAUMONT CARE

Singing with Darren and choir
Residents are continuing to enjoy their singing lessons, they have selected

some new songs for the year and have had some discussions on what
performances they would like to do throughout the year.




HAVE YOURSAY

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL
Service Manager:
genevieveverhoeff@beaumontcare.com.au
Clinical Nurse: cnroslyn@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE
Facility: (07) 5545 7822
Service Manager: 0409 572 138

SURVEYS
FEEDBACK FORMS Residents and their representatives are also
There are suggestion boxes located at the facility. encouraged to participate in satisfaction surveys
Feedback forms can be found alongside. released bi-annually.
Submit Feedback to Bea
QR CODE

Scan the QR code to
share what is important
to you

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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