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) URP \WH 6 HYIFH 0 DQDIHU -$085%1
) P WH & @IFDAL XUH 6 HYIEH 0 DQDIHU
UWCED\ V : HBRP HV DQG & RQGROIFHV 7 HIHVD 7 XWCHU
/ IH DW/dHDXP ROA&DUH :  DP XUDQ

+ HSIXO IQNV DQG 5 HVRXUFHV =IYIDQL5 RDG

& DBIQEDU . DPXWDQ4 @
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+ HGX HYHY RCH

0\ QDP H LV 7HIHVD 7XWHUDQG, DP SBDVHG \R IQARGXFH P\ VHO\R
UHVIGHQW 1DP LOHV DQG 1UHQGY R 94HDXP RQA&.DUH :  DP XUDQ

, KDYH EHHQ SDWR! \WH %4HDXP RQA& DUH\WDP IRUNKH SDVWV  \ HDLY/
VBMDJ P\ RXWOH 1Q DEP IQMRDMRQ EH RUH SURTUAWWIQ) WIURXI K IICDGQFH

DQGIQR P\ FXWHQNRG! DV & RERIDM 6 HYIEHV 0 DQDJ HU DQG GRZ DV \WH
IQMIP FDUHINHUR! \KH 6 HYIEH 0 DQDJ HUURG

7KW H SHUIHQFH KDV JLYHQP H D VWRQJ XQGHYABQAQ) R RXURW DQVDIRQ
DQG D JHQXIGH DSSUHADIRQ R \WH FDUH DQG VHWYIEHV Z H SURYIGH |, EHOHYH
1O EHQJ DSSURDFKDE®! DQG VXSSRMYH DQG P DIQEIQ DQ RSHQUERRUSRIR
VR SBDVH [HHOUHH \R SRS IQ DQG VD KH@R DWDQ. WP H

. GRNIRZ DUG \R FROIDXIQ) WH
SRVMYH Z RINDOHDG. XQGHZ D\ DQG
EXI@Q) RQWH [P SURYHP HQN \WDW
KDYH EHHQ KDSSHQQ)  Z KIB! HQUXUQJ
RXUUHMIGHQW DQG IDP L4V UHP DQDW
\KH FHOMH Rl HYHW \MIQ) ZH GR

5 HIDWBV

60IRD
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. W \WH FKDQI Q) VHDVRQV DKHDG Z H Z RX@ DR @\H \R VKDUH DQ LP SRUTQW
KHDGK XSCDM

6 HDVRQDAQOHJ D IX DQG&29,  FROMXH\R SRVH DQLCFUHDVHG UWN IRU
RGHUDGX®V SDMFXOWD WRVH Q) Z W FKURQE RUFRP SB[ KHDEK FRQGMRQY
9 DFAICDIRQ UHP DIQV RQH R WH P RAWHIHRAIYH Z D\ VR UHGXPH \WH UMN R VHURXY

I@HW KRVSMIO/DURQ DQG FRP STFDUWRQY

2 YHUKH FRP [QJ P RQKV FROHONRWP VIRUWH) B DQG&2 9,  YDFFIQDIRQ
SURIWDP V Z L@EH VHQNRXVWR UHVIGHQW DQG RUWHUCRP LCDWNG UHSUHVHQBAYHV
7 KHVH FROHONRWP V SURYIGH [P SRUBIQANQ RUP DIIRQ DERXWHDFK YDFAICH DQG

P X\WEH FRP SBMMG EH RUH YDFFIGDURQY FDQ EH DGP [QMMUHG

2 QFH FRQVHQWRUP VV KDYH EHHQ UHMUHG RQ VW YDFFICDMIRQ FAIEV Z L@FH
RUDQVHG 5 HVIGHQWV Z KR KDYH FROVMHQMG Z L@UHFHYH \WHUYDFFICDIRQY IQ D
VDIH DQG FRP IRMIE®! HQYILRQP HOWVXSSRUMG B\ RXUH, SHUHQRHG FAIEDOMDP

: ' HNQGD DVNIDP MV DQG UHSUHVHQEAYHV \R
e 5 HYIHZ \KHFROMQNRIP V FDUH X@®
. &RP SBMW DQG UHMODWWHP DV SURP S\® DV SRMEGI

e &RQEFWNH FGIEDOMDP 1L\ RX KDYH DQ TXHWRQY RUFRGFHLDY

1\ RXUBRYHG RCH KDV DOHDG. UHAHYHG D BHFHONVAX RU&2 9, YDFHCDWRQ
HOHZ KHUH RULL WHUWH KDYH EHHQ DQ. FKDQI HV \R \WWHUP HAFDOKMRY  SGDWH
IQRP WH QXWMQ) \WDP VR Z H FDQ HQVXUH WHUUHFRGV UHP DIQ XS Wi GDW

7KH KHDGK VDIHW DQG Z HBHQJ R RXUUHMGHQN UHP DIQ RXUKLI KHWSURUIMNY

7KDQN\ RX TRU\ RXURQIRIQJ WKMWWXSSRWDQG FRIERIMRQ DV ZH P RYH IQR
\WH \ HDUDKHDG I \ RXKDYH DQ' TXHWRQV RUUHTXIWWH I XWKHUIQ RUP DIRQ SGDWH

|HHOUHH \R FRQBPWKH FEIEDOADP DADQ. \IP H

- DWP WKHIDWV

& DVaA
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YHYH®BA Z DV ERQIQWIVEDCH DQGJIJWHZ XS 1Q
&KHWP MCH ,Q VKH P DUWIHG KHUEHBRYHG KXVEDQG

WHOWS5 R DQG\RIHWHUMH  EXIOD Z RQGHUIXADH 1O
/| DZQRQ ZKHHWH OHGIRU \ HDWY/

O%HYHUBA [V IDP 1©® UHP DIQV FRVH B\ Z W KHUGDXI KWMU
Q1Q) GFD® DV Z HODV KHUWUHH J UHDWI UDQGEDXI KM/
DQG KHUJWDQGVRQ Z KR EUQ) KHUJ UHDWR

OHYHUBA SURXGD VHIYHG IQ \WH $ XWWIDIDQS U) RUH DV D

GHQEOXWH IRUWUHH \ HDW VSHQAQ) P H ABMRQHG 1O

FRK16: DQGIIFWRUID +HUGHAEDIRQ\R FDUQ) IRU

RWHY FROIDXHG EH RQG KHUVHIIEH +  \KH Z RINHG DV D

JHUIDWE QXWH DW HVBA 0 MMRQIRUIRXU HDW/

0 XVIE KDV D& D\ V EHHQ D WHDVXUHG SDWWR %HYHBA [y @H 6 KH SO\ V\WWH RJIDQ SIDQR DQG
DFFRUERQ DQG KDV HYHQ VKDUHG KHUMBBIQN E\ \WDFKIQ) RIDQDV8 $ ,Q\ HDLY SDWWKH HQR HG
NQWIY  FURFKHWDQG OZ QERZ ® 7KHVH GD\ V' VKH BYHV UHD) 1QJ IQ KHUURRP QAMQQ) \R KHU
IDYRXUMM 2) RAMUDQGS @IG &'V RUHQR 1Q) WBIYIMRQ

61QFH P RYIQ) \R %HDXP RQAMHYHBA HQR VVENQI SDINQ H HIFVH JURXSV YV WH | DFLONV

KDILBUHAWHUDQG QDIOMAKQIEIDQ DQG HVSHAD® &YHV JRIQI RXVWRQ EXV RV | RUDIMORRQ WD DQG
QK

0 DQDIHP HQWV WABAI RITHURXUGHHSHWWA P SDIK\  DQG FRQGREIGFHVWR\WH IDP I©  [UHQGV R
QaDIOW_%J6nN .



SIWHUQRRQHKY 2XWLQJ WR *ODVVKRXVH OR>

2XU UHVLGHQWY HQMR\HG D EHDXWLIXO DIWHUQR
ORXQWDKOWFHQLF GULYH SDLUHG RDWK ISRHU DH E R/Q
UHOD[LQJ WULS (YHU\RQH DSSUHFLDWHG VSHQGLQ
DLU DQG V¥@RYHIH RXWLQJ HQMR\HG E\



1 RRG®! ) WVKIQJ ) XQ
: HIQARGXFHG D QHZ DWW WY Z HHN+  QRRGBI IVKIQ) + DQGIWZ DV D JWHDW
VXFFHW 5 HMGHQN Z KR MRIGHG 1O WRUIRXI K® HQR\ HG \WH FKDIQI H DQG KDG
SEIQW R OXJKVDBQ) WH Z D\ ;W DV DQHQJIDILQ) DRI \KDWHQFRXUDI HG
FRRAECURQ IRFXV DQGIXQ / RRNQJ IRZ DGR EUQIIQ) WLV RQH EDFN



1 RRGBI YRQOHW 6P LGNV ° 0 RLQIQJ 0 RYHP HQV'S FWVW
' XUQJ) RXUP RQQ) P RYHP HOAWHWIRQ UHMGHOW KDG IXQ FUHDIYY CRRGBI
ERQQHW GXUQ] WH H HIFVHV 7 KH FREXUXCBURSV DEEHG SBIOW R FKHHUDQG
HQFRXUDIHG BW RN @XJ KWWUWIURXI KRXVWIKH DRIYIW $ VIP S®I SO\ IXQGHD \KDW
ERXIKWR \R HYHWY RCH IOYROHG



$ XWIH WHP HG 0 RUQIQJ ) XQ
© HNENHGRI\WH @D\ Z M $ XWWIH \WHP HG ERFFH EUQJIQ) SBIOW R 1UHQRD
FRP SHMRQ DQG OXJ KWUWR \WWH P RIQI 5 HVIGHOW WHQ HQR\ HG D FUDIYH DWW
DQG ADIVWHWIRQ SDIQIQ] FREXUXC XVMH AMB! VXUERDUGY R GHFRUDM RXU
ZDQ $ ZRQGHUXCP L[ R P RYHP HONDQG FUHDIYIW \R FHBEWDM WH $ X\MDIDQ
VSIUW



%HDXPRQW &DUH LV FRPPLWWXYD3 WR\ FADRML 6 QGJ WHU XL F
'H LQYLWH \RX WR DVVLVW XV E\ OHWWLQJ XV NQRZ ZKDW ZH GF

FDQ LPSURYH RXU SHUIRUPDQFH ‘H UHVSHFW WKH RSLQLRQV
UHVLGHQWLDO VHUYLFHVY 6SHDN WR XV WRGD\ RU DOWHUQDWLY

VXJJHVWLRQV ER[ 6HH EHORZ WKH IROORZLQJ DYHQXHV WKDW

RSLOLRQV FRPPHQWYV DQG DGYLEH
(0S,/ "% $&. )2506
6HUYLFH ODQDJHU WHUHVDWXUQH

(
&OLQLFDO 1XUVH FQ ZDPXUDQ#EHugﬁgg\%ygwﬁid\f@PR%xER[Hw

([HFXWLYH 7HDP H[HF#EHDXPRQWFDUNHE®EERBKN IRUPV FDQ EH IR)
3+21( 6859(<6
'DPXUDQ )DFLOLW\ 5HVLGHQWY DQG WKHLU UHSUHVH

SDUWLFLSDWH LQ VDWLVIDFWI
EL DQQXDOO\

45 &2 (
6 FDQ VKH 45 FRGH VR
VKDW Z KDWLV P SRUDQW
WR \ RX
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S5HMGHQWIDP LO® P HP EHW EUQILQJ LQ IRRG VR SOFH LQ IUGIHV VIKHWH VAPV QHHG VIR EH MEH@IG Z MK VIKH
UHVLGHOWY QDP H 3®IDVH DWN WIDI | Z KR FDQ DWIMW RX LQ FRP SGMQJ VIKH LHT XLLHG IRWP VR GRFXP HQW
H[ SIL. GDVWA HWF

3GDWH UP HP EHUVR BMSGP LORIIIFHNQRZ 1L DQ\ Rl \ RXUGHVY KDYH FKDQUHG VR Z H KDYH FXULHQW
IQIRWP DARQ
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$JHG DQG 'LVDELOLW\ $GYRFDF\ $XVWUDOLD
$IJHG &DUH &RPSODLQWYV &RPPLVVLRQ

&XOWXUDO 'LYHUVLWYZZD) BXOWHDDOOLYHUVLW\ QHW
20GHU 3HUVRQV $GYRFDF\ 1HWZRUNZ RSDQ FRP DX

3DOOLDWLYH &DUH Z272Z HOGDF FRP DX

+XPDQ 5LIKWV &RPPLVVLRQ 4XHHQVODAYEZ TKUF TOG JRY DX

'"HPHQWLD 6XSSRUW $XVWUDOLDZZ GHPHQWLDFHQWUH FR
$IJHG &DUH 4XDOLW\ 6DIHW\ &RPPLVVEZR®Q DIHGFDUHTXDOLW\

$GYDQFHG &DUH 30DQQLQJ ZZZ DGYDQFHFDUHSODQQLQJ
&KDUWHU RI $JHG &IXZH BDUHGFDUHTXDOLW\ JRY DX UHVRXUFHV






