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FROM THE SERVICE MANAGER

Hello families,

| hope that you all have had a lovely start to 2026 and enjoyed celebrating Australia
Day last month!

Paul, our Maintenance Officer has been doing a fantastic job with the courtyard
sensory garden upgrades and with Sean now back from leave there will be a focus on
completing this little garden upgrade adventure, so watch this space!

| am also pleased to advise that we have moved forward to improve our catering
services by offering our residents more menu choices. During January, all residents
and/or their representatives were involved with selecting personal lunchtime choices
from our new extended menu. Since rolling this out on the 19" of January, we have
received positive feedback which has been passed onto our catering department. If you
would like further clarification or information in relation to this, please do not hesitate to
contact Kylie and her catering team in the kitchen.

Please remember that my door is always open if you have any queries or concerns.
Feedback forms are also located in the main foyer area, online through the Beaumont
Care website or access through the QR Code. On behalf of our team here at Beaumont
Care Mt Tamborine, | would like to thank you all for your ongoing support!

Kind regards,

EXCITING NEWS

Beaumont Care are now an official provider of

Support at Home aged care services!

% |

~&2-  Access our trusted support,
/% in the comfort of your own home

BEAUITONT CARE

Warm-Hearted Care, Your Way




FROMTHELIFESTYLETEAM

Hi everybody,

I'm excited to announce we have a few new volunteers coming on board to commence some
group activities throughout the week. Alison has come on board to run a games group on
Thursday mornings from 10am. Judy will be helping support our DSU residents to work on
some home duties around the facility on Tuesdays, and running our weekly gardening club
on Wednesday mornings; and Sandy S will be starting up a fortnightly High Tea social group
to combat loneliness and isolation amongst our residents.

We are still looking for a blokey volunteer to help get our Men’s Group up and running. So if
you know anyone who can spare an hour or two a week to get some of our elder-lads up and
working on a project, fishing, or just having a yarn over a beer or two, please let Mel or

Sussan (Lifestyle) know! We love ALL our volunteers who come in!

We look forward to seeing you at the next activity!

The Ligestyle Tearm

STAFF PROFILE-TANISHA

' 7 months, but | also worked at Beaumont Care
between 2022-2023.

What does your role entail?

Caring for residents

What do you enjoy most about working at
Beaumont Care?

- Working with my team members and making a
resident’s day.

What is your dream holiday?

. Europe trip
What is your favourite food?
Cob Loaf
Do you have any pets? What is your favourite colour?
| have a little dachshund Purple

named Willis: he loves cuddles What are your special interests?
and to chew my kids stuffed Being a mum and having a bevvie

teddies.



febuany

BIRTHDAYS

On behalf of all the

Beaumont Care family,
we warmly welcome We have no residents

celebrating
their birthdays this
month!

Happy M
Birthday!

GETTING TO KNOW OUR RESIDENTS

Alesha

Alesha was born and raised in Swann
Hill, Victoria. She later pursued further
studies at the Fashion House in
Melbourne.

Alesha loves to follow the Essendon
AFL footy team. She used to play
basketball and softball when she was
younger, and she likes to peruse and
go shopping.

Alesha’s family give her the most
pleasure in life, and she’s very proud
of them all.

Alesha loves her weekly visits from her
friend, Jill (pictured).

Come and say hello to Alesha!



LIFE AT BEAUMONT CARE




LIFE AT BEAUMONT CARE

Out and about
Residents recently enjoyed trips out to
Hinz Dam where they enjoyed nice
pleasant views, delicious dining and great
company!




LIFE AT BEAUMONT CARE

Out and about
This month residents
enjoyed
meals and drinks at
Club Beaudesert and
The Commercial Hotel,




IMPORTANT INFORMATION

Hairdresser Appointments

Our hairdresser, Kristy visits on the last Wednesday of every month. Residents can book in for a haircut
using the hairdresser book located at front reception. Alternatively, see a staff member for assistance to
book in with the hairdresser. Price lists can be found on our community board, as well as the Lifestyle
office.

Residents are also welcome to use their own hairdresser at any time or go out to a private hair salon with
family.

Meals

Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones.

Please let the kitchen or administration know you would like a meal organised approx. 2 hours before
scheduled mealtimes.

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main
Foyer.

Relatives Details | EPOAS
Next of Kin or relevant persons please alert staff if you; change your address, phone number, or contact
details. We can then update your details.

Maintenance Issues?

Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a
Maintenance request book, located near the lounge area. All families, staff, and residents can now log
any issues that they would like Maintenance to have a look at. Logbooks will be checked daily by our
maintenance officer, Sean.

Clothing_ Labels

Please ensure that any new clothing items are placed in a named bag and handed in to reception to be
labelled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabelled and unidentified clothing are ending up in our lost property box in the laundry. Unlabelled and
unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labelled.

COVID-19 Updates

Although QLD health has recently relaxed guidelines for mask wearing and other entry
precautions, aged care facility site managers can implement additional entry
guidelines to minimise risks to vulnerable residents.

Under the current traffic light system, Rapid Antigen Tests (RATs) for visitors are
required every 72 hours, and mask wearing is encouraged, but nhot mandatory.

Please check for any updates near the visitor sign in registers.

Unfortunately, we must remind everybody that our staff are here to assist, and abuse
will not be tolerated.




HAVE YOUR SAY

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL
Service Manager:
genevieveverhoeff@beaumontcare.com.au
Clinical Nurse: cnroslyn@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE
Facility: (07) 5545 7822
Service Manager: 0409 572 138

SURVEYS
FEEDBACK FORMS Residents and their representatives are also
There are suggestion boxes located at the facility. encouraged to participate in satisfaction surveys
Feedback forms can be found alongside. released bi-annually.
Submit Feedback to Beaumont
QR CODE

Scan the QR code to
share what is important
to you

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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