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FROM OURSERVICE MANAGER

Welcome to February everyone! The month of love, and this year also the time we
celebrate Chinese New Year, ushering in the Year of the Red Horse. We certainly have
a fun and exciting month planned!

Renovations Update

Our renovations will commence this month, with the first resident rooms being gutted and
refitted. | understand there may be times when things become a little noisy; however, the
construction company has reassured me that noise will be kept to a minimum and will not
begin before 8:00 am, so we won't be woken too early by any banging.

| am really looking forward to seeing the completed rooms and | believe you will be very
happy with the results.

As the time comes to prepare a resident’s room for renovation, | will be reaching out to first
points of contact and personally speaking with the residents involved. During this time,
residents will be temporarily relocated to another room onsite and returned to their original
room once the refit is complete. No one will be moved off site during this process.

Maggie Beer Foundation Program
This month marks our final month with the Maggie Beer Foundation. It has been quite a
journey over the past 12 months.

| would love to hear your thoughts:
e Have you noticed improvements in the taste, quality, or presentation of your meals?
e What has worked well, and what could still be improved?

Your feedback is extremely valuable to us.

As always, your feedback good, bad, or otherwise is most welcome. Residents and their
representatives play a vital role in how we run the facility, and your thoughts and
suggestions help us continue to improve. Please feel free to share them at any time. My

door is always open.

Warm regards,



FROM THE CLINICAL NURSE

As we move through February, our focus remains on keeping everyone safe, comfortable,
and well supported during the warmer months. Our team continues to closely monitor
hydration, encourage rest during hotter periods, and plan activities at cooler times of the
day to ensure residents’ comfort and wellbeing.

February is also Heart Health Month, providing a valuable reminder of the importance of
gentle movement, balanced nutrition, and social connection. Throughout the month,
residents will be encouraged to take part in light exercise sessions and relaxed walks.

This month also brings opportunities to celebrate connection, care and love. Valentine’s
Day will be marked with themed activities, decorations, and moments of kindness, giving
residents the chance to enjoy friendship, laughter, and shared memories. It's a lovely
reminder that meaningful relationships play an important role in overall wellbeing.

We are also pleased to advise that an optometry visit is scheduled for 16 February
2026. Staff will support residents attending appointments on the day, and families will be
notified if any follow-up is recommended.

Thank you to our dedicated staff and supportive families for your continued care and
support. Together, we remain committed to creating a warm, respectful, and welcoming
environment for everyone in our community.

Warm regards,

Monique CIL

FROMOURLIFESTYLETEAM

Hi everyone and welcome to February, the month of love and we are looking forward to our
entertainers, especially Harpist Imogen who will be entertaining us on the 13th whilst we
enjoy a high tea at 10 am. Ariana will be roving, and the Ukulele group will also be joining
us this month.

Last month we have enjoyed bus trips to Bribie Island seafood café, and café Lagarta
Samford for our luncheons. We all had a wonderful time celebrating Australia day with a

BBQ lunch, beer, wine and soft drinks and a thong throwing competition between residents!

With the hot weather still with a reminder to everyone to stay well Hydrated, we do have ice
blocks available if anyone would like one. Please see the Lifestyle staff.

February is a month of introducing new and fun activities with our lifestyle team.



STAFF MEMBER PROFILE - LUKE

Hi, I'm Luke, the new Maintenance Officer at Beaumont Care Clontarf. | have
been here for 3 months.

The thing | enjoy most is that from day one the staff have made me feel
welcome.

Clontarf has a very homely feel about it. | feel | am going to enjoy working
here. | enjoy chatting to residents, and making their rooms and environment
more liveable and homely.

My Hobbies are Motor sports — cars and go carts. In my younger days | use
to compete, but now | enjoy watching on tv or live.

| am married to a wonderful teacher and am a proud Daddy to two young
boys aged four and two years old. | enjoy taking my boys to the beach and
fishing .

My favourite colours are bright
colours but particularly orange and
yellow. My favourite foods are
stews in Winter and BBQs in
Summer. Hopefully | will cook one
here at Clontarf one day.

My Dream holiday would be
taking my family to the USA and
Europe.

| am a proud Redcliffe boy born
and bred.

C?' BERUNONT Cane

Phins Up!!
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BIRTHDAYS
On behalf of all the
Beaumont Care family,
we warmly welcome James Churchill - 5th

Happy QL

Brihday! =\

Condolences

Management and staff offer our deepest sympathy and
condolences to the family and friends of:

Dawn Richardson

SUPPORT AT HOME PROGRAM

Do you or another family member or friend
over 65 need some assistance to remain
independent at home? Beaumont Care
may be able to help!

As well as our residential aged care
communities, Beaumont Care is an
approved provider of the Support at Home
Program, assisting eligible, assessed older
people to access subsidised support
services at home and in the community.

For more information or to see how we
may be able to assist you or someone you
know, give our lovely team a call on

0475 075 686.



LIFE AT BEAUMONT CARE

Australia Day at Clontarf
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LIFE AT BEAUMONT CARE
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Have you got Enduring Power of Attorney or Updated or changed your email address,
Advanced Health Directive paperwork that you phone number or postal address recently?
haven't supplied to the office? Please forward to
Please forward to clontarf@beaumontcare.com.au
clontarf@beaumontcare.com.au

GENERAL A REMINDER FOR OUR
HOUSEKEEPING RESIDENTS

Resident/family members bringing in food to
place in fridges - these items need to be Please ensure you are keeping your fluid
labelled with the resident’'s name. intake up, especially in warmer weather.
Please ask staff who can assist you in
completing the required form to document Remember that there are always
expiry date etc. alternative meal options if you
do not like what is offered.
Lost and found will be held monthly in the
tv lounge. If you have lost any items of Remember to put sunscreen
clothing please come along. on when going outside.

Do you enjoy reading? Redcliffe Library Please tell a nurse if you would
attends our facility every month. like to see a doctor.

Just a gentle reminder that the Admin Office Please make sure you have correctly
is closed over the weekend. Any residents fitting footwear, this prevents shoes
who are requiring any money, please see from rubbing on skin and falls.

Katrina on Friday.

CHURCH SERVICES

Catholic services are held every Friday at 10am

Anglican services are held the fourth Thursday of each month at 10am

Non-denominational services are held monthly at 2.30pm




HAVE YOURSAY

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL
Service Manager:
genevieveverhoeff@beaumontcare.com.au
Clinical Nurse: cnroslyn@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE
Facility: (07) 5545 7822
Service Manager: 0409 572 138

SURVEYS
FEEDBACK FORMS Residents and their representatives are also
There are suggestion boxes located at the facility. encouraged to participate in satisfaction surveys
Feedback forms can be found alongside. released bi-annually.
Submit Feedback to Beaumont
QR CODE

Scan the QR code to
share what is important
to you

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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