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'‘HDU SHVLGHQWY )DRLOLHV DQG 6WDI

$V ZH DSSURDFK WKH HQG RI WKH \HDU DQG HQWHU LQWR
WKH SDVW IHZ PRQWKY DQG WKH PDQ\ VSHFLDO PRPHQWYV
: DPXUDQ 1RYHPEHU DQG OHDGLQJ LQWR 'HFHPEHU KDYH
FRPPXQDWG FHOHEUDWLRQ DQG LW KDV EHHQ ORYHO\ WF
WKLV EXV\ WLPH RI \HDU

$ KHDUWIHOW WKDQN \RX WR IDDIORWKRIR M HS/M GW QW@ VR Q G i
BHUYIKRMU SDUWLFLSDWLRQ UHIOHFWLRQ DQG UHVSHFW
ZDV D JUHDW RSSRUWXQLW\ WR KRQRXU ORYHG RQHV :BIQCGC
DOVR HQMR\HG WKH H[FLWHPHQW DQG FRORXU RI WKH OH(
VWDMRLQLQJ LQ WKH IXQ )JURP WKH GUHVV XSV DQG ODXJ
GD\ ILOOHG ZLWK HXXHURXWQGQIJMRRYHU WKH ODVW WZR PRC(
RI VPLOHV 5HVLGHQWY KDYH HQMR\HG JHWWLQJ RXW DQC
PHDOV DQG VSHQGLQJ WHBHQWR YHWKHWD LY GLI

' H KDYH FHUWDLQO\ KDG RXU VKDDA8®& WXBUWPYWERI R VD O HHD
LOWHQVH DW WLPHV :LWK SUHGLFWLRQV RI PRUH VWRUP
UHPDLQ VDIH WDNH FDUH ZKHQ RXW GRBVYL\DIQIEQWVF SIHIDW
WHDP ZLOO FRQWLQXH WR PRQLWRU ZHDWKHU FRQGLWLR(
FRPIRUWDEOH GXULQJ WKHVH SHULRGV

LWK &KULVWPDV MXVW MKRXIHEY W/IKYH ARSLQUHW KDV ZHOO L
EHHQ ZRQGHUIXO WR VHH UHVLGHQWY GHFRUDWLQJ WKHL
7KH /LIHYHWD\W KDV EHHQ KDUG DW ZRUN DQG ZH DUH ORRN
FHOHEUDWLRQV WKURXQKRPXWLAEHRPEHEKULVWPDV /XRQIEKKI
D VSHFLDO GD\ ILOOHG ZLWK QBR&K LRFG/ PERPBBRQ\

$V ZH FRPH WR WKH HQG RI ZKDW KDV EHHQ D EXV\ \HDU |
ZDUPHVW ZLVKHV WR DOO UHVIL@®BQ WX KDP/LHO DHWDIBIQ & DS/
SHDFHIXO &KULVWPDV VHDVRQ DQG PD\ EULQJ KDSSLC
HDFK RI \RX , ZRXOG DOVRIORNHW R LW KIRONWD Q® HHGVDX S S |
ZH ORRN IRUZDUG WR DQRWKHU SRVLWLYH DQG UHZDUGLC
. DPXUDQ

. 1QG5 HIDWBY
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'R \RX RUDQRWKHU IDPLO\ PHPEHU RU IULHQG RYHU
LOQGHSHQGHQW DW KRPH" %HDXPRQW &DUH PD\ EH D

$V ZHOO DV RXU UHVLGHQWLDO DJHG FDUH FRPPXQL
SURYLGHU RI WKH 6XSSRUW DW +RPH 3URJUDP

6XSSRUW DW +RPH UHSODFHV WKH IRUPHU +RPH &DU
HOLJLEOH DVVHVVHG ROGHU SHRSOH WR DFFHVV VX
LQ WKH FRPPXQLW\

7KH 6 XSSRUW DW +RIMHU®Y WRKUBK¥ RDLQ VHUYLFH FDW

« &OLQLFDO @PAWHGHY QXUVLQJ DOOLHG KHDOWK D
e« QGHSHQGHQFH$XNISRUDMFH ZLWK SHUVRQDO FDU
GUHVVLQJ WUDQVSRUW DQG VRFLDO DFWLYLWLH
e« (YHU\GD\ /LYLQJ 6PHSERBEMWK KRXVHKROG WDVNV O
SUHSDUDWLRQ DQG KRPH RU JDUGHQ PDLQWHQDC

7KHD JHBD UVHVWHPEHG D X Q WIR@JY L JRAFR ULHQ | R U P B WYIRRHGH
KRZHPD\EHDEGHRV VLR VRPHR@M QRZL YRIXOR Y W® DFE D O
RQ <RXZLOOVRQWVGRPIPRUHQIRUPRWRRBPHEVLW
KWWSV EAZZXPRQWFDUH FRP DX VXSSRUW DW KRPH
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JWZ XSIQ+D HV 0 IGEBVH 6 KH LV D SIRXG
PXP \R\WUHH FKIGUHQ: 1 DWDQ - DVRQ DQG
&DURDQ DBQ Z W KHUJ IDQERKIGIHQ DQG J WHDW
JIDQEFKITUHQ

0 DXUWHHQ VKDUHV KHUKRP HZ W ) UDONH KHU
EHRYHG UHVFXH GRJ - (QDP HG IQ KRQRXUR KHU

IDWHU ) IDQNH KDV EHHQO DXUHHQY @& DO
FRP SDQIRQ IRUHLIKW HDLY

$ IWUILQVKIQ) VFKRROO DXUHHQ Z RUNHG LQ DILITH
FDMUQ) EHRUH FRP SBMQJ KHU( 1 \WDIQIQ) DW

Z RINQJ 1QWH 7 KHDWH GHSDUWW HQW6 KH KDV

D D\ V HQR HG FUD\WYH KREELHV @\H SR DQG
FURFKHWANRXJ K @ WG GH MUV KDV VBZ HG KHU
GRZQ 0 DXUHHQ BYHV Q) DV/AHDXP RQW
EHFDXVH ) IDQNH FDQWBA B\ KHUMGH DQG VKH
HQR VRIQQ) 1Q DRAMMAY DQG VRADQ 1Q) Z WK
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OHOERXUQH &XS
: HFHBEWWMG 0 HERXWCH & XS [Q\AMBI Z W D GHIFIRXV VSHADWY OQFK R
\WQGHUDP E FKRSV DQG YHI HBEGN \RSSHG RII Z M D] HIV FAIMKV \BUWWRU
GHWHWS HVIGHQN IRIGHG LQ WWH 1XQ Z W VZ HHS IENHW IRUMH ELJ IDFH DQG
SUl HV Z HUH DZ DUEHG R WRVH Z KRVH KRWHV SOFHG IIWAMAMHFRQG DOG WILG
© KIBI Z DWKIQ) \WH DFH HYHY RQH HQR\ HG EXEE®N DQG\BWW IIQJHUIRRGE D
IDQBMIF DVMERRQ IX@R H FAMP HQADQG OXI K\MU




SHPHPEUDQFH 'D\
5HPHPEUDDRYHD WK RRXUHGWHK HD U WHUXYEHABLQ®W)J DP
Z L W\KKZHU H D W/ I VQ D D & KIFR RRAWW K$HX V W U DADILDSIRQY M L E, XD
ZRQG HWIRKHON X FB O D UIHW K HRIIUGIY L G NRIMDVWQ GD P LK P E H L
FRPLYRJHWRB W K M HWY S HFEX W K D@ MV B W& DR R XWX S SRQ
PDNLQJ WKH PRUQLQJ VR PHDQLQJIXO



SHVLGHQWY VWDUWLQJ WKH GD\ ZLWK D IXQ DQG HQ
+DOZD\V D IDYRXULWH 2Q DOWHUQDWH ZHHNV UHVL
FRPSOHWH ZLWK JHQWOH VWUHWFKLQJ DQEOWB W \DR
ODUJH JURXS IRU DWWHQGDQFH

2XU UHVLGHQWY KDG D ZRQGHUIXO OXQFK RXWLQJ W
HOQOMR\HG GHOLFLRXV KRKRHPDIGHSRIRXGWOW\ VXSSRUWYV ¢
7TUDLQHHYV JLYLQJ WKHP YDOXDEOH KDQGV RQ H[SHU



z SHVIGHQW RRU HFRWDWQJ &RP SHWARQz
/ HyY EUQ) \WWH & KUK DV VSIUWMR :  DP XUDQ$ JHG & DUH

6\BND ' HAHP EHU \VWWUHMIGHQN DUH LOYIWG \R GHFRIDM WHUGRRLY Z W
IHVAYH FKHHU 6\Bil DQG IDP L® P HP EHWY DUH HQFRXWDI HG \R IRIQ 1Q DQG
VXSSRWRXUUHMGHQN 1Q FUHDUQY MR\ IXOFWHDMYH DQG KHDUE DUP Q)
QVSO\V

SXAIQ  3UlHV
7 KH EFMWGHFRUDWIG GRRUZ LQEH DQORXCPHG DWRXUS HMIGHOW & KUMW DV
I XQAK 3DWRQORQED. QG' HRHP EHUS$ VSHADCSUL H Z LOFH
DZ DUEHG \R \WH Z [QCHU

/ F\Y P DNH \IH | DFLOV \/SDUNBI Z WY THMIYH FKHHUWDWARP HY DURXQG RQD
RQFH D\ HDU



%HDXPRQW &DUH LV FRPPLW W WR\ FWDRIYL 6 DGI WKHU KL F

‘H LQYLWH \RX WR DVVLVW XV E\ OHWWLQJ XV NQRZ ZKDW ZH GF

FDQ LPSURYH RXU SHUIRUPDQFH :H UHVSHFW WKH RSLQLRQV

UHVLGHQWLDO VHUYLFHV B6SHDN WR XV WRGD\ RU DOWHUQDWLY

VXJIJHVWLRQV ER[ 6HH EHORZ WKH IROORZLQJ DYHQXHV WKDW
RSLQLRQV FRPPHQWY DQG DGYLFH

6HUYLFH ODQD(JoﬁﬂJl GDYLGFRRN#EHDXPR E'EEOO{&%LR 2320
&OLOLFDO 1XUVH FQ ZDPXUDQ#EHDKXBR Qﬁf Uﬁxﬁﬁ'ﬁvg\QRQ ER[HY
([HFXWLYH 7HDP H[HF#EHDXPRQWFDUMWNHEREBKN IRUPV FDQ EH IR)
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5HVLGHQWY DQG WKHLU UHSUHVH
SDUWLFLSDWH LQ VDWLVIDFWI
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S5HMGHQWIDP LO® P HP EHW EUQILQJ LQ IRRG VR SOFH LQ IUGIHV VIKHWH VAPV QHHG VIR EH MEH@IG Z MK VIKH
UHVLGHOWY QDP H 3®IDVH DWN WIDI | Z KR FDQ DWIMW RX LQ FRP SGMQJ VIKH LHT XLLHG IRWP VR GRFXP HQW
H[ SIL. GDVWA HWF

3GDWH UP HP EHUVR BMSGP LORIIIFHNQRZ 1L DQ\ Rl \ RXUGHVY KDYH FKDQUHG VR Z H KDYH FXULHQW
IQIRWP DARQ
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$JHG DQG 'LVDELOLW\ $GYRFDF\ $XVWUDOLD
$JHG &DUH &RPSODLQWYVY &RPPLVVLRQ
&XOWXUDO 'LYHUVLWEZD BXYWHDDOBLYHUVLW\ QHW
20GHU 3HUVRQV $GYRFDF\ 1HWZRUZNMZ RSDQ FRP DX
3DOOLDWLYH &DUH ZZZ HOGDF FRP DX
+XPDQ 5LJKWV &RPPLVVLRQ 4XHHQVODAZ@ TKUF TOG JRY DX
'HPHQWLD 6XSSRUW $XVWUDOLDZZ GHPHQWLDFHQWUH FR
$JHG &DUH 4XDOLW\ 6DIHW\ &RPPLVVEZR® DIJHGFDUHTXDOLW\
$GYDQFHG &DUH 30DQQLQJ ZZZ DGYDQFHFDUHSODQQLQJ
&KDUWHU RI $JHG &IXZHE DUHGFWUHTXDOLW\ JRY DX UHVRXUFHV






