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FROM THE SERVICE MANAGER

Dear Residents, Families, and Staff,

As we approach the end of the year and enter into the festivities, it is wonderful to reflect on
the past few months and the many special moments we have shared at Beaumont Care
Wamuran. November and leading into December have been filled with connection,
community, and celebration, and it has been lovely to see everyone coming together during
this busy time of year.

A heartfelt thank you to all the residents and staff who took part in our Remembrance Day
Service. Your participation, reflection, and respect made the occasion deeply meaningful. It
was a great opportunity to honour loved ones and support one another as a community. We
also enjoyed the excitement and colour of the Melbourne Cup, with residents, families, and
staff joining in the fun. From the dress ups and laughter to the races and activities, it was a
day filled with energy and joy. Our outings over the last two months have also brought plenty
of smiles. Residents have enjoyed getting out and about, exploring the local area, sharing
meals, and spending time together in different settings.

We have certainly had our share of warm days already, and the storms have been quite
intense at times. With predictions of more storms to come, we encourage everyone to
remain safe, take care when outdoors, and speak with staff if assistance is needed. Our
team will continue to monitor weather conditions and ensure residents are supported and
comfortable during these periods.

With Christmas just around the corner, the festive spirit has well and truly arrived. It has
been wonderful to see residents decorating their doors and bringing cheer to the hallways.
The Lifestyle Team has been hard at work, and we are looking forward to continuing the
celebrations throughout December, including our Christmas Lunch on 22 December, which is
a special day filled with good food, company, and Christmas joy.

As we come to the end of what has been a busy year for everyone, we want to extend our
warmest wishes to all residents, families, and staff. May you have a safe, happy, and
peaceful Christmas season, and may 2026 bring happiness, and wonderful moments for
each of you. | would also like to thank all staff for their continued support and dedication and
we look forward to another positive and rewarding year together at Beaumont Care
Wamuran.

Kind Regards

Pavid




SUPPORT AT HOME PROGRAM

Do you or another family member or friend over 65 need some assistance to remain
independent at home? Beaumont Care may be able to help!

As well as our residential aged care communities, Beaumont Care is an approved
provider of the Support at Home Program.

Support at Home replaces the former Home Care Packages Program, assisting
eligible, assessed older people to access subsidised support services at home and
in the community.

The Support at Home program offers three main service categories:

« Clinical Care: Includes nursing, allied health, and medication management.

e Independence Support: Assistance with personal care like showering or
dressing, transport, and social activities.

o Everyday Living Support: Help with household tasks like cleaning, meal
preparation, and home or garden maintenance.

The aged care system can be daunting to navigate. For more information or to see
how we may be able to assist you or someone you know, give our lovely team a call
on 0475 075 686. You will also find some more information on our website -
https:/lwww.beaumontcare.com.au/support-at-home/

EXCITING NEWS

Beaumont Care are now an official provider of
Support at Home aged care services!

~-  Access our trusted support,
/% in the comfort of your own home

BEAUMONT CARE

Warm-Hearted Care, Your Way
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On behalf of all the
Beaumont Care family,
we warmly welcome

along with their family
and friends.

GETTING TO KNOW

Born at Hillingdon Hospital in England, Maureen
grew up in Hayes, Middlesex. She is a proud
mum to three children—Nathan, Jason, and
Carolyn, along with her grandchildren and great
grandchildren.

Maureen shares her home with Frankie, her
beloved rescue dog, named in honour of her
father. Frankie has been Maureen’s loyal
companion for eight years.

After finishing school, Maureen worked in airline
catering before completing her EN training at 18
working in the Theatre department. She has
always enjoyed creative hobbies like pottery and
crochet, though limited dexterity has slowed her
down. Maureen loves living at Beaumont
because Frankie can stay by her side, and she
enjoys joining in activities and socializing with
others.

Pecemberny

BIRTHDAYS

Raymond Chaplin - 9th
Bill Morrissey - 14th
Paul Geertz - 17th
Bevan Bleakley - 18th
| aurence Buckland - 18th
Colin Thompson - 19th
Margaret Bower - 25th

HAPPY N
BIRTHDAY! =

OUR RESIDENTS

Management & staff offer our deepest sympathy and condolences to the family & friends of

Ken Yates
David | ee



LIFE AT BEAUMONT CARE

Melbourne Cup!
We celebrated Melbourne Cup in style with a delicious specialty lunch of
tender lamb chops and vegetables, topped off with a zesty citrus tart for
dessert. Residents joined in the fun with sweep tickets for the big race, and
prizes were awarded to those whose horses placed first, second, and third.
While watching the race, everyone enjoyed bubbles and tasty finger food—a
fantastic afternoon full of excitement and laughter!
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LIFE AT BEAUMONT CARE

Remembrance Day
Remembrance Day was honoured with a heartfelt service beginning at 10:45am,
with the wreaths being laid at the foot of the Australian flagpole in tribute. It was
wonderful to see such a large gathering of residents, staff, and family members
coming together to pay their respects. A big thank you to all staff for your support in
making the morning so meaningful.




LIFE AT BEAUMONT CARE

Residents starting the day with a fun and energising group exercise and movement
—always a favourite! On alternate weeks residents enjoy a relaxing foot spa
complete with gentle stretching and the soothing reward of a foot spa. Always a

large group for attendance.
FUNCIION

Our residents had a wonderful lunch outing to Lagoon Creek Café, where they
enjoyed delicious homemade meals. The café proudly supports SQW Hospitality
Trainees, giving them valuable hands-on experience in the industry.




LIFE AT BEAUMONT CARE

Christmas
al
Wwamuran

# Resident Door Decorating Competition &
Let’s bring the Christmas spirit to Wamuran Aged Care!

Starting December 1st, residents are invited to decorate their doors with
festive cheer! Staff and family members are encouraged to join in and
support our residents in creating joyful, creative, and heartwarming
displays.

. Judging & Prizes
The best-decorated door will be announced at our Residents' Christmas
Lunch & Party on Monday, 22nd December. A special prize will be
awarded to the winner!

Let’'s make the facility sparkle with festive cheer that comes around only
once a year.




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL
Service Manager: davidcook@beaumontcare.com.au
Clinical Nurse: cn-wamuran@beaumontcare.com.au _
Executive Team: exec@beaumontcare.com.au Feedback forms can be found alongside.

SURVEYS
Residents and their representatives are encouraged to
participate in satisfaction surveys released
bi-annually.

FEEDBACK FORMS
There are suggestion boxes located at the facility.

PHONE
Wamuran Facility: (07) 5328 1299

Submit Feedback to Beaumont

QR CODE

Scan the QR code to
share what is important
to you

GENERAL HOUSEKEEPING

Resident/family members bringing in food to place in fridges, these items need to be labelled with the
resident’s name. Please ask staff who can assist you in completing the required form to document
expiry date etc.

Please remember to let Admin office know if any of your details have changed so we have current
information.

HELPFUL LINKS & RESOURCES
Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au

Older Persons Advocacy Network 1800 700 660 www.opan.com.au

Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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