16, ( 7+,6 ,668( " HFHP EHU

%($80217 &%5
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) URP \WH 6 HYIFH 0 DQDIHU
) BRP WH & @IFDAL XWH 6 HYIFH 0 DQDIHU
6\BI 3 WRIGI 6 XN\KNZ DQ %DM D
YAUKCD V 5 HMGHQAR \WH 0 RQK
[ IH DW/HDXP RQA& DUH * HRUH 6 WHHW
+HSIXO 1QW DQG 5 HVRXUFHV . ISSD51Q) 4 @

& DBIQEDU
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' HDUS HMIGHQN ) DP L0V DQG 6\MAI

. RZ IV KDUG \R EHIHYH \WDVWKH \ HDULY DOHDG. FRP 1Q) \R DOHQG DQG Z H DUH KHDAQ)
LOR \KH |HAYH VHDVRQ

VKDV EHHQ D Z RQGHUXOMP H VHHQ) RXUBMGHON GHFRIDM WHUURRP \/ DQG | LOWH
KD@ D\ V Z WK & KUMR DV FKHHU 7 KH GHFRIDIRQV DUH DGEQ) VXFK DZDWP  THVAYH \RXFK
\R RXUIDA@Y DQG MRK® [HHY @\H WH KREED\ VSILMWY DOYH DQG Z HO$ ELJ WDQN\ RX \R
HYHW RQH Z KR KDV KHSHG EUQ) WL VHDVRQDOR \R RXUFRP P XQW $V Z H JHWOQR \KH
KREED VSIUWZ H DUH H FAMG R DQQRXQPH WDWRXUS: KUMA DV WDIGN DU QRZ. RQ AVSD\
DWHFHSVIRQ | \ RX Z RX@ @H \R J HWQYRIYHG DQG SXUFKDVH D WANHWSGDVH VHH 6 KRQD
IURP \KH / LHVAMGI 7HDP

$OR , ZRXG O\H R UHP 1OG\ RX WDVWKH 5 HMGHOM KUK DV 3 DWW Z IGEHKHGRQ W
" HHP ERU . HIQYIW DORXUUMGHQWV  DQG WHUIDP 1OHV R RIQ XV IRUWH
IV 7R KHS XV SOQ SGDWH UHP HP EHOWR5693 B\ W' HFHP EHUVR \WWDWZ H FDQ

RU DQVH G(QFK DQG VHDIDY DUDQ) HP HON DFFREQI® : HZ DQMAR P DNH VXUH WDW
HYHW RQH KDV D FRP |RMBE®I DQG HQR\ DE®I WP H

: HDUHDOR RIHUQ) D&KUMF DV/ XGFKRQ W' HFHP EHU DQG Z H Z RX@ ®YH IRU\ RX
\R VKDUH \WH KREED\ P HDCZ MY\ RXUBRYHG RQH KHUH DVWKH I DOV 7 KH FRAWRUGGRK Z L@
EH  SHUSHWRQ DQGZHNQED DVNWDW RX IQRP \WH IDFIOW LQ DGYDQRH LL \ RX SOQ

\R DWHQG VR Z H FDQ P DNH \WWH QHFHWDW  DUDQIHP HOW

,QRWHUH FMQY QHZV Z H KDYH P DCH J UDVEURI UAW Z MK WH$ 5 ,,$ 3 URWIFW

0 DQDIHP HQMY Z RINQJ FRVHD Z W UMVHDURKHLY 1URP * ULV 8 QYHWAW \R FR GHVIQ
DQG WD QHZ URGI DIP HG DAP SURYIQ) FDUH FRRUBGDIRQ DQG GHIYHY 7 KLY SURVPWY
VRP HIQJ Z H DUH YHY H FMMG DERXWDQG Z H Z LGFRQIDXH R NHHS HYHY RQH XSCDWG DV
MHYROHV

) ICD® DV Z H DSSURDFK \WH HQG R Z HZ RXG @H R \BNH D P RP HQAR H SUHAW RXU
JUDIMYGH IRUWH FDUH  VXSSRWWDQG NQEOHW VKRZ Q B\ HYHY RQH KHUH / HY P DNH KLY
KREED. VHDVRQ P HP RIDE®! DQG IR\ IXQRUDD

© VKIQJ \ RX DD SHOFHXCADQG IHYH ' HRHP EHU

. IQGUWHIDWBY

5TJAH



)520 7+ ( &/ ,1 ,&$/ 1856

+ H@® HYHY RCH

$VZHZHBRP H' HFHP EHU Z H DUH H FIMYG \R VKDUH VRP HZ RQGHUXAQHZV 2 QWH QG

R ' HAHP EHU Z H Z I@FH IQARGXFIQ) RXUQHZ P HAFDUWRQ SOWRP %M HG 7KLY GDAQ)
P HAFDVRQ P DQDIHP HQMA WP GHWLI QHG VSHALLED® 1RUDI HG FDUH 1Q$ XD Z [@

EUQJ D P RUH FRP SUHKHQULYH DSSURDFK \IR P HAFDMRQ P DQDIHP HQW: - WK UHDOWP H

FRP P XQEFDURQ DQG VIP SQIHG DGEP IQMADIRY %-ME HG Z LOKHS XV GHOYHUHYHQ EHWHU

FDUH DQG VXSSRUWRURXUUMGHQW

© W &KUMR DV IDWDSSURDAKIQ) |, Z RX@ @H \R \BNH WL RSSRUNQW VR Z IVK DORXU
UMGHQW 1DP @4V DQG\ABAI D IR IXOHYH VMDVRQ DQG D KDSS\  KHDAM\ 1 HZ <HDUIQ

7KDQN\ RX |RUN RXUFRQIXHG VXSSRWWDQG GHAFDIRQ DV Z H P RYH IRZ DG
\RI HWHU

SGAINM

6833257%$7+20 (352*5%$0

" R\ RX RUDCRWHUIDP 1® P HP EHURUIUHQGRYHU  QHHG VRP H DWIMBICHH W UHP DIQ
|QGHSHQGHANDVWKRP H'

7TRVHKRZ ZHP D\ EH DEGI R DWMWY RX RUMRP HRCH\ RXNQRZ - JLYH RXURYHD WDP D
FDQRQ <RX Z IGDOR QG VRP H P RUH IQRWP DIRQ RQ RXUZ HEVIM
KWBV ZZZ EHDXP ROQWDWIHFRP DX VXSSRUADWKRP H
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+RZ ®RQJ KDYH\ RX Z RUINHG DW/AHDXP ROA&DLH'
, KDYH EHHQZ RINQJ DVDQ$,1 DW/4-DXP ROMDUHIRU P RQKV

. KDAGRHV \ RXULR®! HOWLO
$VWMIDJ [Q 1 XWAQ

;. KDAGR\ RX HQR P RWADERXW RXUWR®H'
, HQR KHSIQJ \WH UMGHQN P RANRI

. KDWGR\ RX HQW\ P RWV
DERXWZ RUINQJ DW
YHDXP RQW&.DLH'

7KH\ABI

: KDAW\ RXUGUHDP KR@GD "
$ QFHKRWMO

. KDAW \ RXUIDYRXUW |RRG'
KW EWHDG

. KDAW \ RXUIDYRXUW FRB&XU
0\ IDYRXWM FRBXUL DTXD

P DUCH

: KDADUH\ RXUVSHFIDAQMUHVW!

0\ VSHADAQMIHWN DUH P XVIE
UHDAQ) DQG YIGHR JDP HV

' R\ RX KDYHDQ\ SHW"

1 VR W@XV DERXWMHP
&DW , GRQWINH FDW EXWP \
PXP GRHV
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/11 ZDVERDIQ( QJDQGDAGIWHZ XS ROWH
RXWNLW R / RQGRQ

6 KH DIWQGHG FR®Y H DQG Z RINHG DV D
VKRUKDQG WSMAB KH GRYHG \WH NRE DQG W DV
D J UDWDFFRP SOKP HQAVRUKHU

/'] DERSWG\WER COXIKWY IURP D\ RXQJ DIH

& DVWIEDCP XVIE IV/ ] | IDYRXUMA WSH R

P XVIE DQG VKH ®YHV HQIDJLQ) 1O \WH \MYID
DQG AVFXWIRQ JURXS KHUWH DW ISSD51QJ / 1
HQR VFRP SDQ DQGHQAIDIIQ] 1Q
FRQYHWDIRQY 1Q VRADOJ URXSV

0 DQDJ HP HOWDQG VWDI I RITHU RXU GHHSHVWW\ P SDVK\ DQG FRQGRMHQFHV VR
VIKH IDP L@ DQG IUHQGV RI

k 0#k 1, ( K




6 SRRN\ +DARZ HHQ' VFR
. 1SSD UQJ UHVIGHQW HQR HG D
VSRRNBFXQUWKIOA] |RU+ DARZ HHQ KLY
\ HDU Z MK D P RQAMUP DVK GDQFH R
YHMAVSRRN. FRWHP H DSS®! BFNQJ
\VZ HHWWHDW DQG KHDSV R IXQ DOG
OXJ K\WWUD@P DCH IRUD | DQBVIF

P RQQJ







0 HERXUDH &XS / XQFKHRQ
0 HERXWH & XS GQFKHRQ DW 1SSD UQJ Z DV HQR HG
B\ DO7KHOAHY BR\HG DP D] LQJ 1Q \WHUIDVAICDWRY
DQG EHDXWUXCEUHWWHY ) HMIYMAV IQFOGHG A
XQQQI D IXQKRWH WDFH VZ HHSV DQG HQMMIACP HQW

ZIK' DUHQ &RQIUDWOMRQY R \WH GFN. Z IQQHY RQ
Z KDWZ DV D P HP RIDEGI GD. HQR HGE\ DO






TRH\VNSSIQ) 1XQZ M8 NXGIBI JURXS 7KH 6 XSHY W

( [ HIAVH JURXS $ W DQG RDIW



5HP HP ELDQFH' D\ 6 HUYIEH
5 HVIGHQW KRQRXUHG \WH VRTIHLY Z WY D YHY HP RIRCDOMYIEH VSHDNQJ R WHU
SHYWRQDOH SHUHQFHY ' DYIG 0 DUDUH0 DQG&KDSDIQ' DYIG ®DG \WH VHYIEH
+ RQRXUQ) DQY W \WH OWSRAMDW  DP



. QWQJ FUDI'W DQG VHQVRY
JWRXSV
5 HVIGHQW DUH YHY KDSS\
DERXVYKH NQWQY) JURXSV RQD
7XHVED, DIVMIRRQ KHDSV R
QHZ FIDIWGHDV DQG FKDWHUDV
\WH DUHEX\A P DNQJ \WHU

FUHDRQV

&XGEBNV Z W 6 KHDA [ QHZ SXSS\
" WDFRWH' DFKWKXQG



* DUEHQQ]
%DUEDUD KDV EHHQ EX\A 1QWH QHZ JDUEHQ SOQIY DOWH QHZ. KHIEV DQG
YHIHEEGN IQWH VWARIH R WH JDUEHQ ) BZ HUJDWEHQ EHGV Z IOFH
SOQNGIOVWIIH  DQG QVEXWIRQY DUH EHQJ KHG DERXWZ KDAHVIGHON
Z RXG@HW JWRZ 7KHJIDEHQL GRNQ) DP D) 1Q) DQG\WH YHI HBEGN DUH
JURZ 1Q) EHDX\WWX@®

6 KH® KHG D FRRNQI VWMRQ
P DNQJ DP GRQXWZ L\ D
VDXVDIH URGP DNHU 7KH. Z HH
D GHIQW KIWRUD G®YHO

P RQQJ WD Z W D EHYHUIDIH



5 HVIGHQN FRQIDXH \R
HQR \KH YIVIW \R 6 XQUVH
& KIGFDUH & HOMH Z KHUH

\WH HQR\ HG D FRGFHYDQG
UHPHLYHG VSHADQJ LW 1 URP
\KH NGV



2 XV\DQG $ ERXW
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‘H LQYLWH \RX WR DVVLVW XV E\ OHWWLQJ XV NQRZ ZKDW ZH GF

FDQ LPSURYH RXU SHUIRUPDQFH :H UHVSHFW WKH RSLQLRQV

UHVLGHQWLDO VHUYLFHV 6SHDN WR XV WRGD\ RU DOWHUQDWLY

VXJIJHVWLRQV ER[ 6HH EHORZ WKH IROORZLQJ DYHQXHV WKDW
RSLQLRQV FRPPHQWYV DQG DGYLFH

(0$,/
6HUYLFH 0DQDJHU FLgT_%Nl\(
JHOHYLHYHYHUKRHII#EHDXPRQWFDUH FRP B
&OLQLFDO 1XUVH FQURVO\Q#EHDXPRQWEBYNULERPOBERDJIHU

([HEXWLYH 7HDP H[HF#EHDXPRQWFDUH FRP DX
6859(<6

)(('%$&. )2506 5HVLGHQWY DQG WKHLU UHS!
7KHUH DUH VXJJHVWLRQ ER[HV ORHADRWRGUDWHWE KW R SHOLONLMAL SD W
JHHGEDFN IRUPV FDQ EH IRXQG DORQJVIUH®OHDVHG EL DQQXDC

45 &2 (
6 FDQ VKH 45 FRGH VR
VKDW Z KDWLV P SRUDQW
W\ RX

1(: &$5' " $ IUHQED WP IQGHUWR UMGHQN DQG IDP 1O P HP EHWY R EUQ) DAIGHZ 0 HAEDUWH FDLBV 3 HOURQ FDUBY HW
\R \WH $ GP IQVWDIRQ RIILEH Z KHQ\ RX UHFHYH \WHP VR \WH. FDQ EH SKRIBFRSLHG

DQG UHFRUBV XSEDWG DFFREQI® RQ\ RXUIGI
811$0(' /267&27+,1*" : HWHHP \REHFRQIXQI \R KDYH D OUH DP RXQAR XQDEHBIG FRKMQ) 5 HIGHQW
DQG) DP LOHV SBDVH HQVXUH DOFRKIQ) WPV DUH OEHMIG DQG L \ RX DUH P MQ) DQ FEWIQ) WP V FRXG\ RX SBDVH
DVNWABH IRUDWMBQRH Z KR Z RX@ EH P RH\KDQKDSS\ \R KHS

+(/3)8//,1.6 5(6285&(6

$JHG DQG 'LVDELOLW\ $GYRFDF\ $XVWUDOLD
$JHG &DUH &RPSODLQWY &RPPLVVLRQ
&XOWXUDO 'LYHUVLWYZD BXOYWHDDQBLYHUVLW\ QHW
20GHU 3HUVRQV $GYRFDF\ 1HWZRUNMZ RSDQ FRP DX
3DOOLDWLYH &DUH 2ZZ HOGDF FRP DX
+XPDQ 5LJKWV &RPPLVVLRQ 4XHHQVODAYZ TKUF TOG JRY DX
'HPHQWLD 6XSSRUW $XVWUDOLDZZ GHPHQWLDFHQWUH FR
$JHG &DUH 4XDOLW\ 6DIHW\ &RPPLVVEZR® DJHGFDUHTXDOLW\
$GYDQFHG &DUH 30DQQLQJ ZZZ DGYDQFHFDUHSODQQLQJ
&KDUWHU RI $JHG &XZHE DUHGFWUHTXDOLW\ JRY DX UHVRXUFHYV






