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$V Z HODV RXUBHMGHQWDADI HG FDUH FRP P XQWAV %/4HDXP RQA& DUH 1 DQ DSSURYHG
SUIRYIGHUR \WH 6 XSSRWDW- RP H 3 URJ UWDP

6 XSSRWDW- RP H UHSOFHV \WH IRUP HU+ RP H & DUH 3 DFNDIHV 3 WRILDP  DWIMIQY HII IE®!
DWHWHG RGHUSHRS®! R DFFHW VXEVIGVHG VXSSRWWHWYIEHY DWKRP H DQG 1Q \WH
FRP P XQW

7KH 6 XSSRWDW RP H SURIWDP  RITHY/ \WUHH P DIQ VHYEH FDWI RUHV

e &@FDO’DH ,QFOGHY QXAQ) DG KHDWK DQG P HAFDMRQ P DQDI HP HQW

o ,QGHSHQGHQFH 6 XSSRUNS WIMBGQRH Z W SHYRCDAFDUH @\H VKRZ HIQ) RUGIHWWMQJ
DQVSRWWDQG VRADCDPYIA

e (YHUGD /LYIQJ 6 XSSRUN+HS Z W KRXVHKRT \BVNV @H FBDQQJ) P HDO

SUHSDUDIRQ DQG KRP H RUJ DUEHQ P DIQMCDGRH

7KH DIHG FDUH M VWP FDQ EH GCDXQIQY \R CDYLIDM ) RUP RUH LQRWP DURQ RU\R \VHH KRZ
ZHP D\ EH DEGI\R DAWMA RX RUVRP HRQH\ RXNQRZ  JLYH RXUBRYHD \WDP D FDORQ

<RX ZI® DOR IIQG VRPH PRM IQRPDIRQ RQ RXU ZHEV\M
KWBV ZZZ EHDXP RQOWDHFRP DX VXSSRUADWKRP H
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5 HVIGHQN HQR HG WH 1UHVK DIUDQG VXQUKICH
Z W D KLIK WD JDUEHQ IQ\WH QHZ JDUEHQY 3 BIOW
R \WHDW Z M JRRGFRP SDQ. 7KH\ KDYH EHHQ

EXV P DNQJ SDSHUIGZ HY 1Q DWW DQG FDIW
VHWRQY



2 NVREHUHW
5 HVIGHQN HQR\ HG D FXGMUDADI\MQRRQ FHBEWDIDY
* HP DQ. Z W VRP H GLIHHQADP SBV R EHHUDQG DO
\WH* HWP DQQEEGN * HP DQVWIKWHHQ) P XVIE DQG
\WH FOSSIQ) GDQFH Z KIEK Z DV HQR HGE\ DOD YHU
VXFFHWIXCHYHQN



&RRNQJ VHWIRQV Z W 6 KHIDA
5 HVIGHON HQR HGD VHORY P RQJIQ) R WP HBY \BMIQ) DQG GVEXAMQ) \WH
IOYRXWY R ] XFFKIQLP XIIIQV DQG EDQRIHH\BW UHP IQVFAIQ) DERX\VWONHU
IDYRXUW UHFISHV IURP \WHUIDP LOHV 5 HVIGHQW DUH FRQIXIQ) \R BRNIRZ DG \R
\WH FRRNQT VHWIRQV Z MK 6 KHDBA \WURXI KRXVKH P ROK



) XQDQGJDP HV
5 HVIGHQN @YHG WH QHU J XQ DQG VKRRUQ) \WH GXFN\BU HWP DGH IRUD IXQ DIMURRQ %D@
JDP HV ADIWFRQFHW DOGVHZ IQ)  \WWHUH DUH P DO QLI HBHQADPIYIMIAY \WH UHMGHQN BRN
IRZ DLG\R



6 XQUVH. LGV &KL@FDUH & HQAH 9 MW

6 FRWYK
EDJ SISHY



2 XWDQG $ ERXW
5HVLGHQWY UHFHQWO\ HOQMR\HG D YLVLW WR WKH
$%%4 DW WKH EHRRK \DIRMXWM LIRUHVKRUH ZDV DOVF

DQG VXQVKLQH JUHDW FRPSDQ\ DQG D IDQWDVW



0 HOW 6 KHG
& ROVWXFWRQ Rl VKH 0 HQW
6 KHG KDV EHHQ
SWRIWHWWIQI Z H® 7 KH

P HQ DWH YHU NHHQ VR JHW
VIKLQJ V WWIDUMG DQG KDYH
EHHQ KDYLQJ GLVFXVVLRQV
DERXWZ KDWVKH\ Z RXGB
QNH VR GR DQG KRZ WKH\

Z RX@B QNH VR VSHQG VKHLU
VRFLDOWIP H LQ WH RXWLGH
VKHG

5 HVLGHQW FRQWQXH VR
HONR\ VKH H[ HUFLVH
JWRXSV GDLO VKHUH
DWWQGLQJ D VRFLDO
VHVVLRQ KDYLQJ 1XQ Z KL
P DLOVDLOLQJ VKHLU VWHQJ VK
DQG ED@QFH



94HDXP RQA& DUH IV FRP P WG VR SURYIGIQJ KLI K TXD@N FDUH DQG VHYIEHV
© HI1QVIW\ RX \R DAMMAXV E\ G XV NCRZ Z KDWZ H GR Z HODQG Z KDWZ H QHHG \R DEAYWYR \WDWZ H FDQ
IP SURYH RXUSHURWP DQFH : H UHVSHPVWKH RSIQIRQV R RXUF@HQWV DQG WRVH Z KR YMWRXUUHMGHQIDOHYIEHV
6 SHDN\R XV \RGD\ RUDGMIDMYHD GDYH IHHGEDFN IQWH FRP P HQV FRQFHWQY DQG VXJ JHWIRQVER| 6 HH EHBZ
\WH IR®Z [Q) DYHQXHV \WDWDUH DYDIDE®! R SURYIGH IHHGEDFN IGHDV RSIQRQV FRP P HQW DQG DGYIEH
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6 HIEH 0 DQDIHU VXNKNED D¢ EHDXP RQRDUH FRP DX 3+21(
&@IFDAL XWH FQ SHQQUXD# EHDXP RQMDUH FRP DX . ISSD 51QJ ) DAV
([ HRX\WWH 7HDP H HR# EHDXP RQADUHFRP DX 6 HYIEH 0 DQDIHU
6859(<6 )((' %$&. )2506

5HVLGHQWY DQG WKHLU UHSUHVHQW D WHM blsxB HRIER ¥/ B B
SDUWLFLSDWH LQ VDWLVIDFWLRQ VXU Y HHZEISNAOPHY EDY EHHRXEEDERIAGIX D

45 &2 (
6 FDQ VKH 4 5 FRGH WR
VKDWH Z KDWLV P SRUMDQW
W\ RX

* (1 (5%$/ +286(. ((3,1*
5 HVGHQNDP [® P HP EHY EUQILQ] 1QIRRG\R SOFH IQIUGTHV \HVH WP V QHHG \R EH OEHWMIG Z W \WH UMIGHQWY
QP H 3GDVH DWW Z KR FDQ DWIMAY RX 1Q FRP SBMQ) WH UHTXILHG IRWP \R GREXP HQMWH SIY GDW HW 3 GDVH
UHP HP EHUWR BV$ GP IQRIIFHNQRZ 1L DQ. R\ RXUGHVIA® KDYH FKDQIHG VR Z H KDYH FXUHQAQIRIP DURQ / RMDQG
IRXQG Z L@EH KHG P RQKO LQWH W BXQIH 1L\ RX KDYH BAMDQ. WP VR FEKLQ)
S®DVH FRP H DB
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$JHG DQG 'LVDELOLW\ $GYRFDF\ $XVWUDOLD
$JHG &DUH &RPSODLQWYV &RPPLVVLRQ
&XOWXUDO 'LYHUVLWYZID BXOWHDDQBLYHUVLW\ QHW
20GHU 3HUVRQV $GYRFDF\ 1HWZRUZNMZ RSDQ FRP DX
3DOOLDWLYH &DUH ZZZ HOGDF FRP DX
+XPDQ 5LJKWV &RPPLVVLRQ 4XHHQVODAYZ TKUF TOG JRY DX
'HPHQWLD 6XSSRUW $XVWUDOLBZZ GHPHQWLDFHQWUH FR
$JHG &DUH 4XDOLW\ 6DIHW\ &RPPLVVEZR® DIJHGFDUHTXDOLW\
$GYDQFHG &DUH 30DQQLQJ ZZZ DGYDQFHFDUHSODQQLQJ
&KDUWHU RI $JHG &IXZHE DUHGFWUHTXDOLW\ JRY DX UHVRXUFHV

3DIQ0 DQDIHP HQW KWBV ZZZ EHWMKHDAK YIE JRY DX KHDEK FRQAMRQVDQBMHDW HQW SDIQ DQG SDIQ
P DQDIHP HQADGX@V



‘H LQYLWH \RX WR DVVLVW XV E\ OHWWLQJ XV NQRZ ZKDW ZH GF

FDQ LPSURYH RXU SHUIRUPDQFH :H UHVSHFW WKH RSLQLRQV

UHVLGHQWLDO VHUYLFHV 6SHDN WR XV WRGD\ RU DOWHUQDWLY

VXJIJHVWLRQV ER[ 6HH EHORZ WKH IROORZLQJ DYHQXHV WKDW
RSLQLRQV FRPPHQWYV DQG DGYLFH

(0$,/
6HUYLFH 0DQDJHU FLgT_%Nl\(
JHOHYLHYHYHUKRHII#EHDXPRQWFDUH FRP B
&OLQLFDO 1XUVH FQURVO\Q#EHDXPRQWEBYNULERPOBERDJIHU

([HEXWLYH 7HDP H[HF#EHDXPRQWFDUH FRP DX
6859(<6

)(('%$&. )2506 5HVLGHQWY DQG WKHLU UHS!
7KHUH DUH VXJJHVWLRQ ER[HV ORHADRWRGUDWHWE KW R SHOLONLMAL SD W
JHHGEDFN IRUPV FDQ EH IRXQG DORQJVIUH®OHDVHG EL DQQXDC

45 &2 (
6 FDQ VKH 45 FRGH VR
VKDW Z KDWLV P SRUDQW
W\ RX
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$JHG DQG 'LVDELOLW\ $GYRFDF\ $XVWUDOLD
$JHG &DUH &RPSODLQWY &RPPLVVLRQ
&XOWXUDO 'LYHUVLWYZD BXOYWHDDQBLYHUVLW\ QHW
20GHU 3HUVRQV $GYRFDF\ 1HWZRUNMZ RSDQ FRP DX
3DOOLDWLYH &DUH 2ZZ HOGDF FRP DX
+XPDQ 5LJKWV &RPPLVVLRQ 4XHHQVODAYZ TKUF TOG JRY DX
'HPHQWLD 6XSSRUW $XVWUDOLDZZ GHPHQWLDFHQWUH FR
$JHG &DUH 4XDOLW\ 6DIHW\ &RPPLVVEZR® DJHGFDUHTXDOLW\
$GYDQFHG &DUH 30DQQLQJ ZZZ DGYDQFHFDUHSODQQLQJ
&KDUWHU RI $JHG &XZHE DUHGFWUHTXDOLW\ JRY DX UHVRXUFHYV






