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FROM THE SERVICE MANAGER

Dear Residents, Families, and Staff,

As September comes to a close, we take this opportunity to reflect on what has been a
wonderful month here at Beaumont Care Wamuran. It has been a time of connection,
celebration, and making the most of the beautiful spring days that have returned.

Earlier in the month, we gathered to celebrate Father’s Day, honouring the dads, granddads,
uncles, brothers, and father figures who are such an important part of our community. The
day was filled with laughter, stories, and heartfelt moments, as families joined us to make it a
truly memorable occasion. Thank you to everyone who came along and helped create such
a warm and joyous atmosphere.

With the weather warming up, our outdoor areas have become the perfect setting for our
weekly Wednesday BBQ lunches. These lunches have quickly become a highlight of the
week, giving us the chance to sit together and enjoy a delicious meal, Residents have
shared how much they enjoy the fresh air with windows and doors being opened and the
chance to chat with friends in a relaxed setting. We look forward to continuing these lunches
throughout spring and summer.

Another highlight this month has been our bus trips, where residents have enjoyed venturing
out into the local community. Whether it's a scenic drive, or visiting favourite local spots,
these outings bring smiles and spark wonderful conversations. Getting out and about not
only lifts spirits but also strengthens our sense of connection with the wider Wamuran
community.

As we step into October, we are excited for the events and activities planned for the weeks
ahead. With the days getting longer and warmer, we will continue to explore more outdoor
activities, garden walks, and opportunities for social gatherings. We are also looking forward
to more family visits and shared celebrations as we move closer to the festive season.

None of this would be possible without the support and dedication of our wonderful staff,
who work to create meaningful experiences for our residents. To our families, thank you for
your ongoing involvement, encouragement, and partnership. And to our residents, thank you
for the joy, wisdom, and community spirit you bring every day, you are at the heart of
everything we do.

Warm regards,

bavid,



Would you like to join the Consumer Advisory Body?

The annual offer is up for renewal at Beaumont Care Wamuran and we are seeking any new
residents or families who would like to join the Consumer Advisory Body (CAB).

Being a part of a consumer advisory body helps your voice to
be heard. The information you give to your service’s governing
body helps shape the way your service is run.

Participating in a Consumer Advisory Body ensures your concerns and suggestions are
heard directly by Management and our Board of Directors. Your participation is totally
voluntary.

Applications are at the reception area, please feel free to collect one and submit it back to
reception.

It's never too late to join and participate. If you would like further information about a
consumer advisory body at your service, please speak with your Service Manager or Lifestyle
team member.

OLIVE EXPRESS

ULIVE EXPRESS IS & Olive Express Train
COMING TO et

From Tuesday 7th to Friday 10th,
the Olive Express Train will be
joining us!

We're looking forward to creating
beautiful memories with our
residents during this special

Visit.

BOOK YOUR TICKET NOW
AND SEE THE WORLD




STRENGTHENED QUALITY STANDARDS

From 1 November 2025, the Quality Standards will be strengthened under the new Aged
Care Act. The Aged Care Quality Standards define what quality care in aged care services
looks like and set clear expectations for aged care providers to:

 respect your rights

« treat you with dignity and respect

« value your identity, culture and diversity

« give you choices and involve you in decision-making

« give you understandable information

« help you to connect with your community.

« Involve you in your care

Strengthened Aged Care
Quality Standards

Expectations for older people

| am valued and have
choice over the life
Ilead

Standard 7
| contribute to the I have confidence
community | live in in my service provider

3 My care is based around
| enjoy tasty and
nutritious food every day &h:c‘l o n::!: mw:at‘s

| get the right clinical
care for me

Strengthened Quality Standards mean your provider must involve you in your care and
should:
« listen to your feedback and concerns
« give you choice in the way your care is delivered to meet all your needs, goals and
preferences
 give you information about your funded aged care services
« make sure the people involved in your care are the right people to provide your care
« maintain clean, safe and comfortable environments
« make sure your food is tasty and nutritious, and give you choice about what and how
much you eat and drink
» plan for emergencies to keep you safe
« keep your information safe and private.

For more information about the strengthened Quality Standards, go to
www.health.gov.aulresources/videos/aged-care-quality-standards
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On behalf of all the BIRTHDAYS

Beaumont Care family,
we warmly welcome Elamh Elamh - 1st
Ronald Taylor - 1st
Gloria Parsons - 2nd
. aurel Hannant - 6th
Norma Rawlins - 7th
Neville Watts - 11th
Judy Watts - 13th
Susan Kennedy - 16th
Margie Doyle - 18th

Keith Heather - 26th
along with their family Al

and friends. HAPPY
BIRTHDAY! é

GETTING TO KNOW OUR RESIDENTS

Stan was born in Oldham, Lancashire, UK, and began his
working life in the cotton mills before moving into light
engineering. His dedication and service extended to the
Royal Air Force, where he served for six years with pride.
In 1969, Stan made the bold move to Australia, settling in
Melbourne. He worked as a truck driver and later in
security. Stan also enjoyed travelling around Australia,
exploring the beauty and diversity of his new home.

Stan is a proud father of four daughters and two sons,
and his family has grown to include 17 grandchildren and
10 great-grandchildren. Family means everything to Stan,
and he speaks fondly of them.

While Stan didn’t play sports himself, he has always been a \ , / _
passionate fan of rugby league, never missing a chance to ——

watch a game on TV. Stan enjoys the friendly and helpful _ :
staff at Wamuran Aged Care and appreciates the warm, ' \

welcoming environment.

Management & staff offer our deepest sympathy and condolences to the family & friends of

Bruce Anderson, Malcom “Ross” Smith, lan Aldred and Stephen Frith



LIFE AT BEAUMONT CARE

¥ Father’s Day Celebration at Wamuran

Father’s Day was warmly acknowledged and celebrated with a morning tea
in the café, where residents enjoyed delicious treats and received
thoughtful gifts to mark the occasion.

To make the day even more special, a delightful high tea was held for
everyone to join in, creating a joyful and inclusive atmosphere filled with
laughter, conversation, and community spirit.

It was a beautiful way to honour the fathers and father figures in our
Wamuran family!
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LIFE AT BEAUMONT CARE




LIFE AT BEAUMONT CARE

@ Friday Lunch Outing - Strawberry Farm Café

Residents enjoyed a beautiful Friday lunch bus outing to the

charming Strawberry Farm Café. The day was blessed with fabulous
weather, fabulous food, and most importantly, great company.

Laughter, conversation, and delicious meals made for a truly beautiful
outing that everyone will remember fondly. It was a perfect way to enjoy the
sunshine and spend quality time together. gu a
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LIFE AT BEAUMONT CARE

& Exercise & Movement Group
Staying active and energized,
residents participated in guided
movement sessions that were
both fun and beneficial for
wellbeing, along with a gentle
facility walk.

= Fairy Jar Craft
Our craft sessions brought a
touch of magic as residents
designed beautiful fairy jars,
sparking imagination and
smiles all around.

% Cooking Group
Residents rolled up their
sleeves to create
delicious homemade
pizzas




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL
Service Manager: davidcook@beaumontcare.com.au
Clinical Nurse: cn-wamuran@beaumontcare.com.au _
Executive Team: exec@beaumontcare.com.au Feedback forms can be found alongside.

SURVEYS
Residents and their representatives are encouraged to
participate in satisfaction surveys released
bi-annually.

FEEDBACK FORMS
There are suggestion boxes located at the facility.

PHONE
Wamuran Facility: (07) 5328 1299

QR CODE

Scan the QR code to
share what is important
to you

GENERAL HOUSEKEEPING

Resident/family members bringing in food to place in fridges, these items need to be labelled with the
resident’s name. Please ask staff who can assist you in completing the required form to document
expiry date etc.

Please remember to let Admin office know if any of your details have changed so we have current
information.

HELPFUL LINKS & RESOURCES
Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au

Older Persons Advocacy Network 1800 700 660 www.opan.com.au

Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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