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FROM THE SERVICE MANAGER

 
D e a r  S t a f f ,  R e s i d e n t s ,  a n d  R e p r e s e n t a t i v e s ,  

I  w o u l d  l i k e  t o  s h a r e  a n  u p d a t e  o n  t h e  A R I I A  P r o j e c t .  T h e
s u r v e y ,  o b s e r v a t i o n s ,  a n d  o u r  f i r s t  c o - d e s i g n  w o r k s h o p  h a v e
n o w  b e e n  c o m p l e t e d .  A  h e a r t f e l t  t h a n k  y o u  t o  e v e r y o n e  w h o
p a r t i c i p a t e d  a n d  s h a r e d  v i e w s  t h r o u g h  t h e  s u r v e y .  Y o u r  i n p u t
w i l l  g r e a t l y  a s s i s t  u s  i n  r e d e s i g n i n g  a n d  s t r e n g t h e n i n g  o u r
w o r k f o r c e .  

T o  e n s u r e  a l l  r e s i d e n t s ’  p r i v a c y  a n d  d i g n i t y ,  I  k i n d l y  r e m i n d  a l l
v i s i t o r s  t o  p l e a s e  b e  m i n d f u l  w h e n  t a k i n g  p h o t o s  o f  y o u r  l o v e d
o n e s .  W e  r e q u e s t  t h a t  n o  p h o t o s /  a u d i o  o r  v i d e o s  b e  t a k e n  o f
o t h e r  r e s i d e n t s  w i t h o u t  t h e i r  c o n s e n t  d u r i n g  y o u r  v i s i t .   

I n  t e r m s  o f  i m p r o v e m e n t s  t o  o u r  f a c i l i t y ,  w e  w i l l  s o o n  b e
r e p l a c i n g  t h e  c a r p e t s  t h r o u g h o u t  t h e  b u i l d i n g .  T h i s  u p g r a d e
w i l l  p r o v i d e  a  f r e s h  n e w  l o o k  a n d  c r e a t e  a n  e v e n  m o r e
w e l c o m i n g  h o m e  f o r  o u r  r e s i d e n t s .  

R e m i n d e r :  A n n u a l  R e s i d e n t s ’  E x p e r i e n c e  S u r v e y  ( R E S )  2 0 2 5
h a s  b e e n  s c h e d u l e d  f o r  1 0 t h  O c t o b e r  2 0 2 5 .   

A s  a l w a y s ,  m y  d o o r  i s  o p e n .  P l e a s e  f e e l  f r e e  t o  s h a r e  a n y
f e e d b a c k  o r  s u g g e s t i o n s  t h a t  c o u l d  h e l p  u s  c o n t i n u e  i m p r o v i n g
o u r  h o m e  a n d  t h e  c a r e  w e  p r o v i d e .  

I  l o o k  f o r w a r d  t o  c o n n e c t i n g  w i t h  y o u  a g a i n  i n  n e x t  m o n t h ’ s
n e w s l e t t e r .   
 
T h a n k  Y o u ,   

                      S u kh j i



How long have you worked at Beaumont Care?  
5 months counting the 6 weeks I did as a placement

What does your role entail?  
Giving care and attention to residents

What do you enjoy most about your role?  
The opportunity to get to know people and hear their stories

What do you enjoy most about working at 
Beaumont Care?  
It is a friendly and happy environment with good humoured people 

What is your dream holiday?  
A cruise around the Mediterranean Sea 

What is your favourite food?  
Kugen (fruit pies/cakes)

What is your favourite colour?  
Green, lemon

What are your special interests?  
Travel and languages 

Do you have any pets? 
If so, tell us about them.  
No pets, but I like German Shepherds

STAFF PROFILE - ANDRES



O n  b e h a l f  o f  t h e  m a n a g e m e n t  a n d  s t a f f ,  w e  e x t e n d  o u r  h e a r t f e l t  s y m p a t h y  
a n d  c o n d o l e n c e s  t o  t h e  f a m i l y  a n d  f r i e n d s  o f

Kevin Sutton

October
B I R THDAYS

Happy 
Birthday!

G E T T I N G  T O  K N O W  O U R  R E S I D E N T S  

 

M a n a g e m e n t  a n d  s t a f f  o f f e r  o u r  d e e p e s t  s y m p a t h y  a n d  c o n d o l e n c e s  t o
t h e  f a m i l y  a n d  f r i e n d s  o f

S h e i l a  S m i t h  
J u n e  C h e s h i r e  

Jan was born in Morningside and
grew up in Clontarf. 

She worked as a seamstress doing
alterations and dress making. Jan is
very proud of her work ethic; she has
worked hard all her life. 

Music and singing gives Jan a great
sense of pleasure. She also enjoys
having a laugh and making people
feel good.

Jan

R o b e r t  W i l k e s  -  1 6 t h  
P e t e r  G a l l o w a y  -  1 6 t h  

R o g e r  P l a n t  -  2 4 t h  
R o n a  K i n c h i n g t o n  -  2 9 t h  

M a j o r i e  W i l k e s  -  3 0 t h  



STRENGTHENED QUALITY STANDARDS

From 1 November 2025, the Quality Standards will be strengthened under the new Aged Care
Act. 

The Aged Care Quality Standards define what quality care in aged care services looks like and 
set clear expectations for aged care providers to:

respect your rights
treat you with dignity and respect
value your identity, culture and diversity
give you choices and involve you in decision-making
give you understandable information
help you to connect with your community.
Involve you in your care

Strengthened Quality Standards mean your provider must involve you in your care and
should:

listen to your feedback and concerns
give you choice in the way your care is delivered to meet all your needs, goals and
preferences
give you information about your funded aged care services
make sure the people involved in your care are the right people to provide your care
maintain clean, safe and comfortable environments
make sure your food is tasty and nutritious, and give you choice about what and how
much you eat and drink
plan for emergencies to keep you safe
keep your information safe and private.

For more information about the strengthened Quality Standards, go to
www.health.gov.au/resources/videos/aged-care-quality-standards



L I F E  A T  B E A U M O N T  C A R E  

FATHER’S DAY

We celebrated Father’s
Day with some golfing on
our new putt putt green in
the recreation area. We
have some great golfers!
Entertainment included
singing with Darren,
dancing and having fun,
followed by a fabulous
luncheon.



L I F E  A T  B E A U M O N T  C A R E  

R e s i d e n t s  r e c e n t l y  e n j o y e d  a  t r i p  o n  t h e  C i t y  C a t  d o w n  t h e
B r i s b a n e  R i v e r  f o l l o w e d  b y  a  l o v e l y  l u n c h  a t  t h e  B r e a k f a s t

C r e e k  H o t e l .    
   



L I F E  A T  B E A U M O N T  C A R E  

C h i l d c a r e  v i s i t s
R e s i d e n t s  a r e  l o v i n g  t h e  v i s i t  t o  t h e  c h i l d c a r e  c e n t r e ;  t h e y  a r e
g e t t i n g  t o  k n o w  t h e  c h i l d r e n  a n d  s o m e  g r e a t  b o n d s  a r e  b e i n g
b u i l t .  



L I F E  A T  B E A U M O N T  C A R E  

H a r m o n y  H o u r  w i t h  A r i a n a  a n d  s i n g i n g  l e s s o n s



L I F E  A T  B E A U M O N T  C A R E  

A h e a l t h y  a g e i n g
s e s s i o n  w i t h  t h e

p h y s i o s

E n j o y i n g  t h e
s u n s h i n e  i n  t h e
s e n s o r y  g a r d e n  

D a n c i n g  
t i m e



L I F E  A T  B E A U M O N T  C A R E  

P i r a t e  D a y !    

O l i v e  E x p r e s s  i m m e r s i v e  e x p e r i e n c e

R e s i d e n t s  w e r e  r e c e n t l y  t r e a t e d  t o  a  v i r t u a l  t r a i n  t r a v e l  e x p e r i e n c e !  A s
y o u  c a n  s e e  t h e y  t o o k  i n  a  l o t  o f  d i f f e r e n t  s i g h t s ,  s e t t i n g s  a n d  w e a t h e r.   

 



L I F E  A T  B E A U M O N T  C A R E  



L I F E  A T  B E A U M O N T  C A R E  

P a p u a  N e w  G u i n e a  I n d e p e n d e n c e  D a y  

O n  1 6  S e p t e m b e r  r e s i d e n t s  a n d  s t a f f  a t  K i p p a  R i n g  c e l e b r a t e d  5 0  y e a r s  o f
i n d e p e n d e n c e  o f  P a p u a  N e w  G u i n e a .  A c t i v i t i e s  i n c l u d e  a n  i n f o r m a t i o n
s e s s i o n ,  w e a r i n g  b l a c k ,  r e d  a n d  y e l l o w  -  P N G ' s  n a t i o n a l  c o l o u r s .  

R e s i d e n t s  B a r b a r a  a n d  To n y  w h o  l i v e d  i n  P N G  f o r  s e v e r a l  y e a r s  s h o w e d
t h e i r  b e a u t i f u l  h a n d  c r a f t e d  w o o d e n  a r t i f a c t s .

Te a m  m e m b e r  C h r i s t i n e ,  f a m i l y,  a n d  f r i e n d s  c a m e  i n  t r a d i t i o n a l  d a n c e
c o s t u m e s ,  p e r f o r m i n g  s o m e  t r a d i t i o n a l  d a n c e  w i t h  a l l  i n  a t t e n d a n c e .  T h e
d a y  w a s  r o u n d e d  o f f  w i t h  a  m o r n i n g  t e a ,  w h e r e  r e s i d e n t s  s a m p l e d  s o m e
t r a d i t i o n a l  P N G  f o o d s .  



Beaumont Care is committed to providing high quality care and services. 
We invite you to assist us by letting us know what we do well and what we need to adjust so that we can

improve our performance. We respect the opinions of our clients and those who visit our residential services.
Speak to us today or alternatively leave feedback in the comments, concerns and suggestions box. See below

the following avenues that are available to provide feedback, ideas, opinions, comments and advice.

Resident/family members bringing in food to place in fridges, these items need to be labelled with the resident’s
name. Please ask staff who can assist you in completing the required form to document expiry date etc. Please
remember to let Admin office know if any of your details have changed so we have current information. Lost and

found will be held monthly in the tv lounge, if you have lost any items of clothing 
please come along.

G E N E R A L  H O U S E K E E P I N G

HAVE YOUR SAY

EMAIL 
Service Manager: sukhjibajwa@beaumontcare.com.au
Clinical Nurse: cn-peninsula@beaumontcare.com.au 

Executive Team: exec@beaumontcare.com.au              

FEEDBACK FORMS
There are suggestion boxes located at the facility.

Feedback forms can be found alongside.

PHONE 
Kippa-Ring Facility: (07) 3883 2475

Service Manager: 0457 755 660

HELPFUL LINKS & RESOURCES
Aged and Disability Advocacy Australia     1800 818 338

Aged Care Complaints Commission     1800 550 552

Cultural Diversity in Australia     www.culteraldiversity.net.au

Older Persons Advocacy Network     1800 700 660     www.opan.com.au

Palliative Care     (08) 7221 8233     www.eldac.com.au

Human Rights Commission Queensland     1300 130 670     www.qhrc.qld.gov.au

Dementia Support Australia     (02) 8437 7355     www.dementiacentre.com

Aged Care Quality & Safety Commission     1800 951 822     www.agedcarequality.gov.au

Advanced Care Planning     1300 007 227     www.advancecareplanning.org.au

Charter of Aged Care Rights     www.agedcarequality.gov.au/resources/charter-aged-care-rights

Pain Management     https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/pain-and-pain-

management-adult 

SURVEYS       
Residents and their representatives are also encouraged to

participate in satisfaction surveys released bi-annually.

Q R  C O D E
S c a n  t h e  Q R  c o d e  t o

s h a r e  w h a t  i s  i m p o r t a n t
t o  y o u

http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/pain-and-pain-management-adult
https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/pain-and-pain-management-adult



