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FROM OURSERVICE MANAGER

Hello Everyone,
Welcome to 2025!!

I hope you all had a wonderful Christmas and New Year and | would like to wish all the residents and
families a Happy New Year filled with love, laughter, and fun.

| want to notify you all that we had Aged Care Quality & Safety commission visit for three days for re-
accreditation in December 2024, and | am happy to announce that we have met all 8 Aged Care
Standards.

Also, | would like to thank you all for your continued cooperation and support of our arrangement
during refurbishment of the front gardens of the facility.

As usual if you have any suggestions, concerns, or any sort of feedback, please do not hesitate to
contact facility or contact e directly — your feedback is imperative for continuous improvement in the

facility.

STAFF MEMBER PROFILE

Beaumont Care Staff Member, Joy, shares some insight about
themselves and their role at Beaumont Care.

How long have you worked at Beaumont Care?
I have worked at Beaumont Care for 8 years

What does your role entail?
AIN, Assistant in nursing

What do you enjoy most about your role?
Helping the residents.

What do you enjoy most about working
at Beaumont Care?
Everything.

What is your dream holiday?
Beach escape.

What is your favourite food?
Seafood.

What is your favourite colour?
Pink

What are your special interests?
Gardening.

Do you have any pets?
If so, tell us about them.
No, | don't have any pets.



BIRTHDAY S

On behalf of all the

Beaumont Care family,
we warmly welcome David Aubrey - 1st

John Babic - 4th
Peter McQuirk - Sth
Elizabeth Clark - 15th
Dawn Mora - 25th

|
along with their family \_\/’_’
and friends. %/W
B I

GETTING TO KNOW OUR RESIDENTS

Scott

Scott was born in Wagga Wagga, he served in the Army and
worked in the disability Residential care. He moved to the
Queensland in 1988 enjoying a sea change.

Scott is happy to be a part of his home environment, always
helping where he can. He enjoys trivia and discussion
groups, Bee Gees and rock and roll music, he always happy
to have a chat. Scott wishes everyone a happy new
prosperous year for 2025.

On behalf of the management and staff, we extend our heartfelt sympathy
and condolences to the family and friends of

‘Kevin Sutton




LIFE AT BEAUMONT CARE

MOVIE NIGHT

Residents enjoyed a Saturday movie night with Sally. A great social night for residents
enjoying a beverage and snacks, and a movie of their choice. Pictured is the group who
attended enjoying each other company on a Saturday night. They are looking forward to

more movie nights in the upcoming program, Christmas special coming up with Monique.



LIFE AT BEAUMONT CARE

CHOIR

Residents have started up a singing choir, they have been loving the singing and dancing and been
practicing their songs in anticipation of performing at the Christmas party. They have selected the songs
that they would like to perform, and they are performing them wonderfully. Pictured is the group singing and
practicing in the choir session.



LIFE AT BEAUMONT CARE

ART GROUP

The ladies have been enjoying and working hard on their canvas paintings. A great social session where they can chat,
reminisce and do painting which they enjoy. Their paintings are looking amazing, and residents continue to look forward to
the art canvas sessions.

EXERCISES

Residents have been continuing to enjoy and work hard in the exercise groups.
Pictured is the group working with the noodles and weights.



LIFE AT BEAUMONT CARE

ENTERTAINMENT AND DANCING

Residents enjoyed a concert with Darren, plenty of singing, dancing, and having fun.
All enjoyed a great morning socializing and having fun.



LIFE AT BEAUMONT CARE

Residents continue to enjoy the bingo sessions on a Tuesday afternoon and Saturday morning. Heaps of
competition and luck trying to get the lucky numbers. They take great pride in organising and running of the
bingo sessions independently, helping others along the way.
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HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we can
improve our performance. We respect the opinions of our clients and those who visit our residential services.
Speak to us today or alternatively leave feedback in the comments, concerns and suggestions box. See below
the following avenues that are available to provide feedback, ideas, opinions, comments and advice.

EMAIL FEEDBACK FORMS

Service Manager: sukhjibajwa@beaumontcare.com.au There are suggestion boxes located at the facility.
Clinical Nurse: cn-peninsula@beaumontcare.com.au Feedback forms can be found alongside
Executive Team: exec@beaumontcare.com.au '

. . PHQNE ONLINE ELECTRONICALLY
Kippa-Ring Facility: (07) 3883 2475 Beaumont Care has an online ‘feedback form accessible at
Service Manager: 0457 755 660 www.beaumontcare.com.au

NEWSLETTER | SURVEYS /| GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on an
as needed basis to disseminate information quickly to resident representatives.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552

Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care (08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.qghrc.gld.gov.au
Dementia Support Australia (02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au
Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights
Pain Management https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/pain-and-pain-

management-adult
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