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FROM THE SERVICE MANAGER

FROM THE LIFESTYLE TEAM

Hi everyone! 

September has been a busy month up her on the mountain, we have celebrated R U OK Day, had a
staff BBQ to recognise and appreciate the hard work of all our staff and been on some fun outings. 

Please keep an eye on the monthly programme for lots of activities and outing planned for October
including a new volunteer who will be starting an Armchair Yoga programme for the residents on a
Wednesday morning. 

We will also be entering again this year into the Mt Tamborine Scarecrow festival. Make sure you
check out our entry and remember to vote.

If you have any suggestions for Activities or outings, please feel free to come and see me, I am open
to all suggestions. 

VOLUNTERRING AT THE LODGE:
Maybe you would like to Volunteer at Roslyn Lodge. I can assure you; you will enhance the lives of
all the wonderful residents at the Lodge, make some lifelong friends and have some fun along the
way.  

We look forward to seeing you at our next activity. Come and join us! 

Louise and Alexandra

Hello residents and families! 

September has been a busy month for us up here on the Mountain. We have said
goodbye to a few of our very special Residents and welcomed new Residents.

Our facility takes great pride in announcing that we passed Accreditation with flying
colours and I would personally like to thank all of the Residents, their families and staff
who helped make this possible. Without the support of the Staff, Residents and their
family, friends and wider community Roslyn Lodge wouldn’t be the wonderful place it is.

GenTHANKS ,



October

Barbara Egan, Dom Egan, Veronika Luft, and Valerie Smith

M a n a g e m e n t  a n d  s t a f f  o f f e r  o u r  d e e p e s t  s y m p a t h y  a n d  c o n d o l e n c e s  t o  t h e
f a m i l y  a n d  f r i e n d s  o f

Leonie was born in Wagga Wagga in NSW and lived in many
exciting places throughout New South Wales until she moved

to Tweed Heads on the border. 

Leonie studied the Arts at University and then went on to
study Psychology, Anthropology, and Social Work. Leonie

was also part of the Editorial Team for the Ridges Business
Journal.

Leonie has 3 beautiful children and many grandchildren who
all play a role in her life. Leonie enjoys music and plays the

keyboard and Flute. In her spare time Leonie enjoys Painting
and a few other creative pursuits. 

Pop in and say hello to Leonie.

GETTING TO KNOW OUR RESIDENTS

B I R T H D A Y S

Leonie Archer

Happy 
Birthday!

John Howes 
2nd

Patricia Roberts-Hay
13th 

Welcome...
O n  b e h a l f  o f  a l l  t h e  

B e a u m o n t  C a r e  f a m i l y ,  
w e  w a r m l y  w e l c o m e

Jeannette Stewart, 
Ruth Priest, 

and Kosana Doric

a l o n g  w i t h  t h e i r  f a m i l y  
a n d  f r i e n d s .



STAFF MEMBER PROFILE

 DOG THERAPY
WITH “MILTON”

Beaumont Care Mt. Tamborine employee, Tammy, shares some insight about 
themselves and their role at Beaumont Care. 

NAME: Tammy

POSITION: Administration Officer

LENGTH OF EMPLOYMENT: 4 months

WHAT DO YOU ENJOY MOST ABOUT YOUR JOB: 
Talking to the residents and their families

WHAT DOES YOUR ROLE ENTAIL: 
All aspects of administration, rostering, and supporting the 
management team

DREAM HOLIDAY DESTINATION: Hong Kong

WHAT IS YOUR FAVOURITE FOOD: 
Either a good pasta, or a roast dinner

WHAT IS YOUR FAVOURITE COLOUR: Pink or Purple

SPECIAL INTERESTS: Motor bike racing, and motor sports

PETS: 2 x dogs called Harry and Holly, and a horse called Alfie

KIDS: I have 4 kids - 2 boys, 2 girls - plus 1 granddaughter



LIFE AT BEAUMONT  CARE

 MT TAMBORINE STUDENT VISIT



LIFE AT BEAUMONT  CARE

THINKING CAPS ON - IT’S TRIVIA TIME



LIFE AT BEAUMONT  CARE

Robert K on his horse at
Belgara Show in his younger

years. 

Peter and Rosemary enjoyed a
scenic bus trip where Peter got
to reminisce and visit his family

home. 

Thank you to Father Frank for his years of
dedication to Roslyn Lodge.

LUNCH AT 
CLUB

BEAUDESERT



LIFE AT BEAUMONT  CARE

RESIDENTS
ENJOYING

THE
WARMER 
WEATHER
OUT IN THE

GARDEN



LIFE AT BEAUMONT  CARE

Beryl, lucky raffle prize winner. Sandy enjoying having her nails done.

Ria and Robert reading their birthday card and messages from family.



LIFE AT BEAUMONT  CARE

STAFF APPRECIATION BBQ 
PLUS A BIG THANK YOU TO ROSEMARY ANDERSON.



LIFE AT BEAUMONT  CARE

HOPO FERRY AND LUNCH AT MARINA MIRAGE



LIFE AT BEAUMONT  CARE



LIFE AT BEAUMONT  CARE

YARRABILBA SHOPPING TRIP TO SILLY SOLLY’S AND LUNCH



THIS MONTH IN HISTORYTHIS MONTH IN HISTORYTHIS MONTH IN HISTORYTHIS MONTH IN HISTORY

October
THIS MONTH IN HISTORY

October 1, 1908 - Henry Ford's Model T, a "universal car" designed for the masses, went on sale for the first time.

October 3, 1929 - Yugoslavia became the official name of the Kingdom of Serbs, Croats and Slovenes.

October 6, 1846 - Birthday - Engineer and inventor George Westinghouse (1846-1914) was born in Central Bridge, New
York. He developed air brakes for trains and was later responsible for the adoption of alternating current (AC) systems for

electric power transmission in the U.S. He was also the first employer to give his employees paid vacations.

October 8, 1871 - The Great Fire of Chicago erupted. According to legend, it started when Mrs. O'Leary's cow kicked over
a lantern in her barn on DeKoven Street. Over 300 persons were killed and 90,000 were left homeless as the fire levelled

3.5 square miles, destroying 17,450 buildings. Financial losses totalled over $200 million.

October 9, 1940 - Birthday - John Lennon (1940-1980) was born in Liverpool, England. He was a member of The Beatles, an
influential rock group which captivated audiences first in England and Germany, and later in America and throughout the

world. He was murdered in New York City on December 8, 1980.

October 12, 1492 - After a 33-day voyage, Christopher Columbus made his first landfall in the New World in the Bahamas.
He named the first land sighted as El Salvador, claiming it in the name of the Spanish Crown. Columbus was seeking a

western sea route from Europe to Asia and believed he had found an island of the Indies. 

October 13, 1884 - Greenwich was established as the universal time from which standard times throughout the world are
calculated.

October 15, 1815 - Napoleon Bonaparte arrived on the Island of St. Helena beginning a British-imposed exile following his
defeat at the Battle of Waterloo.

October 16, 1793 - Queen Marie Antoinette was beheaded during the Reign of Terror following the French Revolution. She
was the wife of King Louis XVI and had become the symbol of the people's hatred for the old regime due to her

extravagance and frivolity. According to legend, she responded, "Let them eat cake," when told poor people had no bread.

October 16, 1854 - Birthday - Irish poet and playwright Oscar Wilde (1854-1900) was born in Dublin, Ireland. Best known for
his comedies including; The Importance of Being Earnest. And his novel The Picture of Dorian Gray in which he wrote,

"There is only one thing in the world worse than being talked about and that is not being talked about."

October 21, 1879 - Thomas Edison successfully tested an electric incandescent lamp with a carbonized filament at his
laboratory in Menlo Park, New Jersey, keeping it lit for over 13 hours.

October 24, 1931 - Chicago gangster "Scarface" Al Capone was sentenced to 11 years in jail for Federal income tax
evasion. In 1934, he was transferred to Alcatraz prison near San Francisco. He was paroled in 1939, suffering from syphilis.

He retired to his mansion in Miami Beach where he died in 1947.

October 25, 1881 - Birthday - Artist Pablo Picasso (1881-1973) was born in Malaga, Spain. He was an experimental painter
and also became a fine sculptor, engraver and ceramist.

October 31st - Halloween or All Hallow's Eve, an ancient celebration combining the Christian festival of All Saints with
Pagan autumn festivals.

S Y M B O L S  O F  O C T O B E R
October's birthstone are tourmaline and opal and its birth

flower is the calendula. The zodiac signs for this month are

Libra (until October 22) and Scorpio (from October 23

onwards).

October is the tenth month of the year in the Julian and Gregorian
calendars and the sixth of seven months to have a length of 31 days.
The eighth month in the old calendar of Romulus c. 750 BC, October
retained its name (from the Latin and Greek ôctō meaning "eight")

after January and February were inserted into the calendar that had
originally been created by the Romans.

https://www.historyplace.com/specials/calendar/docs-pix/oct-henry-ford.htm
https://en.wikipedia.org/wiki/Birthstone
https://en.wikipedia.org/wiki/Birthstone
https://en.wikipedia.org/wiki/Tourmaline
https://en.wikipedia.org/wiki/Opal
https://en.wikipedia.org/wiki/Calendula
https://en.wikipedia.org/wiki/Zodiac
https://en.wikipedia.org/wiki/Libra_(astrology)
https://en.wikipedia.org/wiki/Scorpio_(astrology)
https://en.wikipedia.org/wiki/Julian_calendar
https://en.wikipedia.org/wiki/Gregorian_calendar
https://en.wikipedia.org/wiki/Gregorian_calendar
https://en.wikipedia.org/wiki/Day
https://en.wikipedia.org/wiki/Roman_calendar#Legendary_10_month_calendar
https://en.wikipedia.org/wiki/Latin_language
https://en.wikipedia.org/wiki/Greek_language


IMPORTANT INFORMATION

Clothing Labels
Please ensure that any new clothing items are placed in a named bag and handed into reception to be
labeled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabelled and unidentified clothing are ending up in our lost property box in the laundry. Unlabelled and
unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labeled.

Hairdresser Appointments
We are currently seeking a new hairdresser to come in on a fortnightly or monthly basis to assist residents
with their haircuts and hairdressing needs. If you or anybody you know might be interested in coming in
on a regular basis, please contact administration to discuss availability and details.
Residents are also welcome to use their own hairdresser at any time or go out to a private hair salon with
family. 

Meals
Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones. The cost is $5.00 per meal payable to Admin or through the kitchen. 
Please let the kitchen know you would like a meal organised approx. 2 hours before scheduled mealtimes. 

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main
Foyer. 

Relatives Details / EPOAs
Next of Kin or relevant persons please alert staff if you; change your address, phone number, or contact
details. We can then update your details.

Maintenance Issues?
Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a
Maintenance request book, located near the lounge area. All families, staff, and residents can now log
any issues that they would like Maintenance to have a look at. Logbooks will be checked daily by our
maintenance officer, Brody.

COVID-19 Updates

Although QLD health has recently relaxed guidelines for mask wearing and other entry
precautions, aged care facility site managers can implement additional entry
guidelines to minimise risks to vulnerable residents. 

Under the current traffic light system, Rapid Antigen Tests (RATs) for visitors are
required every 72 hours, and mask wearing is encouraged, but not mandatory. 

Please check for any updates near the visitor sign in registers. 

Unfortunately, we must remind everybody that our staff are here to assist, and abuse
will not be tolerated.



Beaumont Care is committed to providing high quality care and services. 
We invite you to assist us by letting us know what we do well and what we need to adjust so that we

can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and

suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied 

and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please

ask staff for assistance who would be more than happy to help.

HAVE YOUR SAY

ONLINE ELECTRONICALLY 
Beaumont Care has an online ‘feedback form accessible

at www.beaumontcare.com.au

EMAIL 
Service Manager:

genevieveverhoeff@beaumontcare.com.au 
Clinical Nurse: cnroslyn@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

FEEDBACK FORMS
There are suggestion boxes located at the facility.

Feedback forms can be found alongside.

PHONE 
Facility: (07) 5545 7822

Service Manager: 0409 572 138

NEWSLETTER / SURVEYS / GROUP EMAIL           
Residents and their representatives are encouraged to participate in satisfaction surveys 

released bi-annually. Newsletter format has been updated to be more informative to enhance 
transparency with the changes expected  within the aged care sector.  Group emails are utilised on 

an as needed basis to disseminate information quickly to resident representatives.

HELPFUL LINKS & RESOURCES
Aged and Disability Advocacy Australia     1800 818 338

Aged Care Complaints Commission     1800 550 552

Cultural Diversity in Australia     www.culteraldiversity.net.au

Older Persons Advocacy Network     1800 700 660     www.opan.com.au

Palliative Care     08) 7221 8233     www.eldac.com.au

Human Rights Commission Queensland     1300 130 670     www.qhrc.qld.gov.au

Dementia Support Australia     02) 8437 7355     www.dementiacentre.com

Aged Care Quality & Safety Commission     1800 951 822     www.agedcarequality.gov.au

Advanced Care Planning     1300 007 227     www.advancecareplanning.org.au

Charter of Aged Care Rights     www.agedcarequality.gov.au/resources/charter-aged-care-rights

http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/



