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FROM THE SERVICE MANAGER

Hello residents and families!

Thank you for your patience while I've been away on personal leave. It was great to
recharge my batteries, and I'm renewed and ready to continue our shared vision for an
ever-improving Roslyn Lodge.

Just a friendly reminder to make sure you COVID test when visiting the facility. COVID
tests need to be completed every 72hours. If you need any help to complete your test
please see Tammy at the Admin desk.

My door is always open if you have any queries or concerns. Feedback forms are also
located in the main foyer area, or online through the Beaumont Care website.

On behalf of the team here at Beaumont Care Mount Tamborine, | would like to thank you
all for your ongoing support.

THANKS, gen,

FROMTHELIFESTYLETEAM

Hi everyone!

July has been a busy month up her on the mountain, we have celebrated a few birthdays and been
on some fun outings. The residents got to catch up with Mel and her new bubba over lunch.

We have Craig, a guitarist who has started coming to the lodge on a Friday morning to play and sing
for the Residents. Feedback has been great with Residents and Staff saying they love listening to
him play. If you have a skill, talent or are musical and would like to share it with the Residents please
come in and see me.

Please keep an eye on the monthly programme for lots of activities and outing planned for August.
You will notice some new and exciting activities coming up. If you have any suggestions for Activities
or outings, please feel free to come and see me, | am open to all suggestions.

VOLUNTERRING AT THE LODGE:

Maybe you would like to Volunteer at Roslyn Lodge. | can assure you; you will enhance the lives of
all the wonderful residents at the Lodge, make some lifelong friends and have some fun along the
way.

We look forward to seeing you at our next activity. Come and join us!

Joyine



IRTHDAYS

On behalf of all the
Beaumont Care family,

WO Sl WOl GO Peter Anderson 5th
Elizabeth Cowan 21st
Maria Montauban 23rd

along with their family
and friends.

GETTING TO KNOW OUR RESIDENTS

Margaret Ricketts

Margaret was born in Mt Albert, Auckland and grew up in
Hamilton, New Zealand.

Margaret moved to Australia in 2004 where she lived on the
Sunshine Coast, before moving into Roslyn Lodge.

Margaret has three daughters - Lynette, Pamela, and Jillian - and
9 grandchildren.

Margaret says her biggest accomplishment that she is most
proud of is walking in a marathon.

Margaret also used to be mountain climber and an avid fisher
woman. Margaret used to make beautiful clothes and wedding
dresses.

Pop in and say hello to Margaret.

Management and staff offer our deepest sympathy and condolences to the
family and friends of

Diane Atkinson, Davio ‘Watson, and Andrew Hughes
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LIFE AT BEAUMONT CARE

The Residents days are filled with lots of activities like Card games, Scrabble, Movie afternoons and
happy hour just to name a few. When not at a activity you can find some of residents enjoying the
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JIEL it
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POPCORN AND LOLLIES AFTERNOON ATTHE MOVIES
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LIFE AT BEAUMONT CARE

Lunch outing to catch up with Mel and cuddles with baby Kalani.
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LIFE AT BEAUMONT CARE

Sharing suggestions and concerns with our Governing Body

Aged care providers like Beaumont Care are now required to offer residents the opportunity of
forming and running a Consumer Advisory Body.

Participating in a consumer advisory body ensures your concerns and suggestions are heard directly
by our Board of Directors. Your participation in a consumer advisory body is totally voluntary.

Being a part of a consumer advisory body helps your voice to
be heard. The information you give to your service’s governing
body helps shape the way your service is run.

Residents are free to choose how their consumer advisory body runs — for example, who Chairs
meetings, how often they meet, and what they discuss.

Your service recently offered residents the opportunity of creating and participating in a consumer
advisory body, Qur Service Managers are currently working with interested residents to get their
consumer advisory bodies up and running.

It's never too late to join and participate. If you would like further information about a consumer
advisory body at your service, please speak with your Service Manager or Leisure and Lifestyle
worker.




THIS MQNTHIN STORY

HISTORY

August is the eighth month of the year in the Julian and Gregorian

SYMBOLS OF AUGUST

August's birthstones are the peridot, sardonyx, and spinel.
Its birth flower is the gladiolus or poppy, meaning beauty, calendars, and the fifth of seven months to have a length of 31 days. It
strength of character, love, marriage and family. The was originally named Sextilis in Latin because it was the sixth month
Western zodiac signs for the month of August are Leo (until in the original fen-month Roman calendar under Romulus in 753 BC,
August 22) and Virgo (from August 23 onwards). with March being the first month of the year. In 8 BC, it was renamed
in honour of the Roman Emperor Augustus.

August 1, 1838 - Slavery was abolished in Jamaica. It had been introduced by Spanish settlers 300 years earlier in 1509.

August 5, 1962 - Film star Marilyn Monroe died at age 36 from an overdose of sleeping pills. She made 29 films during her
career and came to symbolize Hollywood glamour.

August 6, 1945 - The first Atomic Bomb was dropped over the center of Hiroshima at 8:15 a.m., by the American B-29
bomber Enola Gay. The bomb detonated about 1,800 ft. above ground, killing over 105,000 persons and destroying the city.
Another estimated 100,000 persons later died as a result of radiation effects.

August 6, 1809 - Birthday - British poet Alfred Lord Tennyson (1809-1892) was born in Somersby, Lincolnshire, England. He
was appointed Poet Laureate in succession to William Wordsworth. Memorable poems by Tennyson include Ode on the
Death of the Duke of Wellington and The Charge of the Light Brigade.

August 6, 1881 - Birthday - Penicillin discoverer Alexander Fleming (1881-1955) was born in Lochfield, Scotland. By accident,
he found that mold from soil killed deadly bacteria without injuring human tissue. He received the Nobel Prize in 1954.

August 16, 1977 - Elvis Presley was pronounced dead at the Memphis Baptist Hospital at 3:30 p.m., at age 42.
August 17, 1978 - The first transatlantic balloon trip was completed by three Americans; Max Anderson, Ben Abruzzo, and
Larry Newman, all from Albuquerque, New Mexico. Starting from Maine on August 11th, they traveled in Double Eagle Il over

3,000 miles in 137 hours, landing about 60 miles west of Paris.
August 18, 1920 - The 19th Amendment to the U.S. Constitution was ratified, granting women the right to vote.
August 19, 1871 - Birthday - Aviation pioneer Orville Wright (1871-1948) was born in Dayton, Ohio. In 1903, Orville and his
brother Wilbur achieved the world's first successful sustained and controlled flight of a motor-driven aircraft, following

years of experimentation with kites and gliders.

August 24, 79 A.D. - Vesuvius, an active volcano in southern Italy, erupted and destroyed the cities of Pompeii, Stabiae
and Herculaneum.

August 27, 1910 - Birthday - Mother Teresa (1910-1997) was born (as Agnes Gonxha Bojaxhiu) in Skopje, Yugoslavia. She
founded a religious order of nuns in Calcutta, India, called the Missionaries of Charity and spent her life working to help the
poor and sick of India.

August 28, 1963 - The March on Washington occurred as over 250,000 persons attended a Civil Rights rally in Washington,
D.C., at which Rev. Dr. Martin Luther King, Jr. made his now-famous | Have a Dream speech.

August 30, 1797 - Birthday - Frankenstein author Mary Shelley (1797-1851) was born in London.

August 31, 1997 - Britain's Princess Diana died at age 36 from massive internal injuries suffered in a high-speed car crash,
reportedly after being pursued by photographers. The crash occurred shortly after midnight in Paris inside a tunnel along
the Seine River at the Pont de I'Alma bridge, less than a half mile north of the Eiffel Tower. Also killed in the crash were
Diana's companion, Dodi Fayed, 42, and chauffeur Henri Paul. A fourth person in the car, bodyguard Trevor Rees-Jones,

was seriously injured.
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IMPORTANT INFORMATION

Clothing Labels

Please ensure that any new clothing items are placed in a named bag and handed into reception to be
labeled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabelled and unidentified clothing are ending up in our lost property box in the laundry. Unlabelled and
unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labeled.

Hairdresser Appointments

We are currently seeking a new hairdresser to come in on a fortnightly or monthly basis to assist residents
with their haircuts and hairdressing needs. If you or anybody you know might be interested in coming in
on a regular basis, please contact administration to discuss availability and details.

Residents are also welcome to use their own hairdresser at any time or go out to a private hair salon with
family.

Meals

Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones. The cost is $5.00 per meal payable to Admin or through the kitchen.

Please let the kitchen know you would like a meal organised approx. 2 hours before scheduled mealtimes.

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main
Foyer.

Relatives Details | EPOAs
Next of Kin or relevant persons please alert staff if you; change your address, phone number, or contact
details. We can then update your details.

Maintenance Issues?

Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a
Maintenance request book, located near the lounge area. All families, staff, and residents can now log
any issues that they would like Maintenance to have a look at. Logbooks will be checked daily by our
maintenance officer, Dean.

COVID-19 Updates

Although QLD health has recently relaxed guidelines for mask wearing and other entry
precautions, aged care facility site managers can implement additional entry
guidelines to minimise risks to vulnerable residents.

Under the current traffic light system, Rapid Antigen Tests (RATs) for visitors are
required every 72 hours, and mask wearing is encouraged, but not mandatory.

Please check for any updates near the visitor sign in registers.

Unfortunately, we must remind everybody that our staff are here to assist, and abuse
will not be tolerated.




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL FEEDBACK FORMS

. Service Manager: There are suggestion boxes located at the facility.
genevieveverhoeff@beaumontcare.com.au Feedback forms can be found alongside
Clinical Nurse: cnroslyn@beaumontcare.com.au '

Executive Team: exec@beaumontcare.com.au

PHONE ONLINE ELECTRONICALLY
Facility: (07) 5545 7822 Beaumont Care has an online ‘feedback form accessible
Service Manager: 0409 572 138 at www.beaumontcare.com.au

NEWSLETTER /| SURVEYS | GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on

an as needed basis to disseminate information quickly to resident representatives.
-

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.qghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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