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FROM THE SERVICE MANAGER

Hello residents and families!

Thank you for your patience during our latest Covid-19 exposure. As you will be aware

Roslyn Lodge is open for business.

We are still following the Beaumont Care Traffic Light system at the moment as you will
see we are in Green Status. We are still asking everyone who visits the facility to make

sure you sign in and RAT test every 3 days, so in that we have not changed.

We hope that we were able to communicate with you all in an efficient and timely manner,
however if you feel like we could do anything to improve our processes, please do not
hesitate to complete a feedback form to let us know what we can do in the future to

improve.

My door is always open if you have any queries or concerns. Feedback forms are also
located in the main foyer area, or online through the Beaumont Care website. On behalf
of the team here at Beaumont Care Mount Tamborine, | would like to thank you all for

your ongoing support.

THANKS, g(’ll/



FROMTHELIFESTYLETEAM

Hi everyone!
Exciting Announcement - Mel has had her beautiful baby daughter. It was a bumpy journey into this world but
rest assured Mel and bub are doing great. Mel, Michael, and Kayden are overjoyed with their new addition to

the family. Welcome to the World...... KALANI MAY EDITH TAPE.

I am making my transition into the Lifestyle shoes and hoping to spend time with each resident over the next
week or two to get to know each of you on a more personal level.

If you have any suggestions for activities or outings, please don't hesitate to come and see me.

We look forward to seeing you at our next activity. Come and join us!

Jouine

STAFF MEMBER PROFILE

Beaumont Care Mt. Tamborine Staff member, Alysha,
shares some insight about themselves and their role at Beaumont Care.

How long have you worked at
Beaumont Care?
1 month

What does your role entail?
Looking after the residents personal needs.

What do you enjoy most about your role?
Seeing the residents smile.

What do you enjoy most about working at
Beaumont Care?

The tight knit family atmosphere.

Everyone is friendly and caring.

What is your dream holiday?
Caribbean Cruise

What is your favourite food?
Anything sweet.

What is your favourite colour?
Aqua.

What are your special interests?
Horse riding, | love all animals.

Do you have any pets? If so, then tell us a bit about them.
My son has a turtle named ‘Tiny Tim’ or Jordan Jnr’ - it changes a lot! The turtle is the size of a 50c piece.

Is there anything else interesting about your that you would like to share?
| own 3 beehives and | constantly get stung, the worst was on my ear.



BIRTHDAYS

On behalf of all the
Beaumont Care family,

we warmly welcome David Watson - 7th

along with their family
and friends.

GETTING TO KNOW OUR RESIDENTS

Tony and Nikki were born in England before
emigrating to Australia. Tony and Nikki are
married, and have 8 children - 7 beautiful
daughters and 1 son. They also have over 100
grandchildren, great grandchildren and great
great grandchildren. They both take great joy in
seeing their family and chatting about them. Tony
also used to play soccer and enjoyed hunting and
shooting. When Tony was younger, he had dogs
and pigeons as pets. Nikki enjoys sewing,
gardening, playing games and reading in her free
time. Nikki takes care of the small garden outside

N her room and takes great delight in showing other
T0n¥ 6, ]I(IQ residents her flowers.
aylor

Management and staff offer our deepest sympathy and condolences to the
family and friends of

Joan Peak, and Joyce Todo




LIFE AT BEAUMONT CARE

BALLOON EXCERISES
The residents were having a good laugh trying to stop the ball from hitting the ground.
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LIFE AT BEAUMONT CARE

HAPPY
98TH
BIRTHDAY,
VERONIKA!
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LIFE AT BEAUMONT CARE

Edith enjoying the cat print biscuits made for her by the great staff in the kitchen.

ROBERT KIRKBY AND HIS
AWARD-WINNING PLANT

Robert is very proud of the 1st place ribbon he received.



LIFE AT BEAUMONT CARE

Barb and Eddie enjoying the sunshine on the mountain

FUN
AND
GAMES
WITH
HIRRICK
THE
PHYSIO



LIFE AT BEAUMONT CARE

HAPPY HOUR

Fun with good friends, music, and glass of wine or beer



LIFE AT BEAUMONT CARE

BUS OUTING



LIFE AT BEAUMONT CARE

BUS OUTING



LIFE AT BEAUMONT CARE

PET THERAPY WITH ARTHUR



THIS MONTHIN HISTORY

SYMBOLS OF JUNE HISTORY

Birthstones are pearl, alexandrite and moonstone. June is the sixth month of the year in the Julian and Gregorian
The birth flowers are rose and honeysuckle. calendars, June contains the summer solstice in the Northern
The zodiac signs for the month of June are Gemini (until Hemisphere, the day with the most daylight hours, and the winter

solstice in the Southern Hemisphere, the day with the fewest daylight
hours. June in the Northern Hemisphere is the seasonal equivalent to
December in the Southern Hemisphere and vice versa.

June 20) and Cancer (from June 21 onwards).

June 1st - Birthday - Marilyn Monroe (1926-1962) was born in Los Angeles (as Norma Jean Mortensen). Following an unstable
childhood spent in foster homes and orphanages, she landed a job as a photographer's model which led to a movie career.
She later married baseball legend Joe DiMaggio. Beneath her glamorous movie star looks she was fragile and insecure and
eventually succumbed to the pressures of Hollywood life. She died in Los Angeles from an overdose of sleeping pills on
August 5, 1962. Best known for Gentlemen Prefer Blondes (1953), The Seven Year Itch (1955), Some Like It Hot (1959).

June 4, 1944 - During World War Il in Europe, Rome was liberated by the U.S. 5th Army, led by General Mark Clark. Rome
had been declared an open city by German Field Marshal Albert Kesselring amid Allied concerns the Germans might stage
a Stalingrad-style defence that would devastate the historic 'Eternal’ city.

June 5, 1783 - The first sustained flight occurred as a hot-air balloon was launched at Annonay, France, by brothers Joseph
and Jacques Montgolfier. Their 33-foot-diameter globe aerostatique ascended about 6,000 feet. In September, they
repeated the experiment for King Louis XVI, using a sheep, rooster and duck as the balloon's passengers.

June 9, 1898 - The British signed a 99-year lease for Hong Kong, located on the southeastern coast of China. Hong Kong,
consisting of an area measuring 400 square miles, was administered as a British Crown Colony until July 1, 1997, when its
sovereignty reverted to the People's Republic of China.

June 10th - Birthday - Judy Garland (1922-1969) was born in Grand Rapids, Minnesota (as Frances Gumm).
She is best remembered for her portrayal of Dorothy Gale in The Wizard of Oz (1939) and other films including
Meet Me in St. Louis (1944) and Easter Parade (1948). She became one of the most popular concert performers
of the 1950s and '60s and broke box-office records in New York City and London.

She was found dead of an overdose of sleeping pills in London on June 22, 1969.

June 16, 1963 - Valentina Tereshkova, 26, became the first woman in space as her Soviet spacecraft, Vostok 6,
took off from the Tyuratam launch site. She manually controlled the spacecraft completing 48 orbits
in 71 hours before landing safely.

June 18, 1815 - On the fields near Waterloo in central Belgium, 72,000 French troops, led by Napoleon, suffered a crushing
military defeat from a combined Allied army of 113,000 British, Dutch, Belgian, and Prussian troops.
Thus ended 23 years of warfare between France and the other powers of Europe. Napoleon was then sent into
exile on the island of St. Helena off the coast of Africa. On May 5, 1821, the former vain-glorious Emperor died
alone on the tiny island, abandoned by everyone.

June 24, 2010 - Labor Party deputy Julia Gillard became Australia's first female Prime Minister.
She was born in Wales and had moved to Australia as a child. She worked as a lawyer before entering politics.

June 28, 1914 - Archduke Francis Ferdinand, Crown Prince of Austria and his wife were assassinated at Sarajevo, touching
off a conflict between the Austro-Hungarian government and Serbia that escalated into World War 1.

June 28, 1919 - The signing of the Treaty of Versailles formally ended World War I. According to the terms,
Germany was assessed sole blame for the war, forced give up Alsace-Lorraine and overseas colonies,
and pay reparations of $15 Billion. The treaty also prohibited German rearmament.
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IMPORTANT INFORMATION

Clothing Labels

Please ensure that any new clothing items are placed in a named bag and handed into reception to be
labeled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabelled and unidentified clothing are ending up in our lost property box in the laundry. Unlabelled and
unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labeled.

Hairdresser Appointments

We are currently seeking a new hairdresser to come in on a fortnightly or monthly basis to assist residents
with their haircuts and hairdressing needs. If you or anybody you know might be interested in coming in
on a regular basis, please contact administration to discuss availability and details.

Residents are also welcome to use their own hairdresser at any time or go out to a private hair salon with
family.

Meals

Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones. The cost is $5.00 per meal payable to Admin or through the kitchen.

Please let the kitchen know you would like a meal organised approx. 2 hours before scheduled mealtimes.

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main
Foyer.

Relatives Details | EPOAs
Next of Kin or relevant persons please alert staff if you; change your address, phone number, or contact
details. We can then update your details.

Maintenance Issues?

Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a
Maintenance request book, located near the lounge area. All families, staff, and residents can now log
any issues that they would like Maintenance to have a look at. Logbooks will be checked daily by our
maintenance officer, Dean.

COVID-19 Updates

Although QLD health has recently relaxed guidelines for mask wearing and other entry
precautions, aged care facility site managers can implement additional entry
guidelines to minimise risks to vulnerable residents.

Under the current traffic light system, Rapid Antigen Tests (RATs) for visitors are
required every 72 hours, and mask wearing is encouraged, but not mandatory.

Please check for any updates near the visitor sign in registers.

Unfortunately, we must remind everybody that our staff are here to assist, and abuse
will not be tolerated.




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL FEEDBACK FORMS

. Service Manager: There are suggestion boxes located at the facility.
genevieveverhoeff@beaumontcare.com.au Feedback forms can be found alongside
Clinical Nurse: cnroslyn@beaumontcare.com.au '

Executive Team: exec@beaumontcare.com.au

PHONE ONLINE ELECTRONICALLY
Facility: (07) 5545 7822 Beaumont Care has an online ‘feedback form accessible
Service Manager: 0409 572 138 at www.beaumontcare.com.au

NEWSLETTER /| SURVEYS | GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on

an as needed basis to disseminate information quickly to resident representatives.
-

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.qghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights
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http://www.advancecareplanning.org.au/




