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Announcement
Michael Goss - Director/Chairperson

On behalf of the Board, | am pleased to announce that Dr Marion Tower
and Mr David Waters have joined the Board of Beaumont Care in
February 2024. Their extensive experience and commitment to
healthcare excellence make them valuable additions to our team as we
strengthen the organisation and focus on improving the services we
provide Residents and their families.

David Waters

David Waters is a chartered accountant with over 30 years of experience
working with people and numbers. As a seasoned professional with a robust
career at NAB, ANZ and KPMG, David has a deep understanding of finance
and a commitment to client success working with customers across most
industries, including aged care. Most recently, David provides assistance to the
Department of Employment and Workplace Relations, where he undertakes
commercial assessments of litigation funding proposals. His ability to simplify
complex financial concepts and assist owners and management with developing
Strategies to improve performance makes him a great fit as a Director of
Beaumont Care.

Dr. Marion Tower Dr Marion Tower is a registered nurse and an academic and is currently an

Associate Professor at Griffith University School of Nursing and Midwifery. She
is an Adjunct Associate Professor at the University of Queensland's (UQ)
School of Nursing, Midwifery and Social Work, where she held the role of Head
of Nursing. Marion is a graduate of the AICD and a Senior Fellow of the Higher
Education Academy.

She has a PhD from Griffith University, which focused on women's health and
healthcare needs resulting from domestic violence, and a Master of Nursing
(Women's Health) from Queensland University of Technology. Her nursing
Honours degree at ACU (Sydney) focused on quality of care indicators in
residential aged care for people with dementia.

She has a strong interest in ensuring current and future health professionals deliver contemporary, safe,
and high-quality person-centred care. Marion researches and publishes in this area. Marion has also been
a long-standing board director for Metro South Health, and she chairs the Safety and Quality Committee.
With extensive experience in curriculum design and research, Marion continues to shape the future of
nursing workforce development. We are delighted to have Marion's skills and standing in health care as a
Board Director of Beaumont Care.

The Board of a residential aged care provider plays a pivotal role in shaping residents' quality of care
and services. It is crucial for residents and their families because it directly influences policies,
management practices, and the overall direction of the care facility. A dedicated and skilled board
ensures that residents' needs and preferences are prioritised, leading to a higher standard of living and
peace of mind for families.

The new Board of Beaumont Care is getting straight to work to lead the organisation through the New
Aged Care Act and Standards transition from July 2024.

We look forward to working with the Executive Leadership Team led by CEO Elise Wardell to continue
improving our services and continue the legacy of our founder, Linda Beaumont, to provide a warm-
hearted environment that puts residents and families at the centre of the care and support.

The Board aims to be visible within the organisation and looks forward to meeting as many residents
and families as possible over the coming months.

Regards,
Michael Goss
Director/Chairperson



FROM THE SERVICE MANAGER

Hello residents and families!

Thank you to all our visitors and representatives for their patience during the clean up of
the trees around the front car park, and in conjunction with the Scenic Rim Council the

front car park has now reopened.

Just a friendly reminder that we are now heading into the cooler months we would ask all
families and visitors to be mindful of visiting Roslyn Lodge if you have any colds and or flu

symptoms.

During your next visit is would be appreciated if you could check and make sure your
family member has plenty of warm clothes and pj’'s. Please don’t forget to see Vanessa in

admin to order clothing labels before putting them in the resident’s room.

| would like to let you know that you will see some changes at our front Reception area, |
would like to introduce Vanessa who will be taking over from Louise at the Admin desk.

Louise will now be in the Lifestyle role while Mel is off on Maternity Leave.

When you are next in, please introduce yourself to Vanessa and make her feel welcome.

My door is always open if you have any queries or concerns. Feedback forms are also
located in the main foyer area, or online through the Beaumont Care website. On behalf
of the team here at Beaumont Care Mount Tamborine, | would like to thank you all for

your ongoing support.

THANKS, gen/



FROMTHELIFESTYLETEAM

Hi everyone!
April you will see a lot more of Louise around the facility as she is learning more and more of the Lifestyle way
of life, as Louise takes over the reins from Mel in preparation for Mel’s upcoming maternity leave.

Please make her feel very welcome during this time. We thank you for your patience and understanding.

During April, we will be holding our ANZAC Day service, and before the service, the resident will be making
their own Poppies.

We will also be traveling to South Africa as part of our armchair travel adventures.
This is in preparation of South Africa Freedom Day.

We look forward to seeing you at our next activity. Come and join us!

THE DIVERSIONAL THERAPY TEAM,

STAFF MEMBER PROFILE

Beaumont Care Mt. Tamborine Staff member, Teghan Straight,
shares some insight about themselves and their role at Beaumont Care.

How long have you worked at Beaumont Care?
Since 2022

What does your role entail?
Providing care to all our lovely residents.

What do you enjoy most about your role?
Seeing how happy the residents are after being able to care for them.

What do you enjoy most about working at Beaumont Care?
Talking to the residents and learning about their lives and listening
to their interesting stories.

What is your dream holiday?
| would love to go Skiing in Japan.

What is your favourite food?
Garlic Bread.

What is your favourite colour?
Pink.

What are your special interests?
| enjoy spending time at the Beach and working out in the gym.

Do you have any pets? If so, then tell us a bit about them.
| have a Border Collie cross Kelpie named Willy.



BIRTHDAYS

On behalf of all the Edith Gray_grd
Beaumont Care family,

we warmly welcome all
new residents, and their
family and friends, to our
facilities.

GETTING TO KNOW OUR RESIDENTS

‘Beryl Soane

Beryl was born and raised in Surrey, England, and served in the
Royal Navy in WW2, intercepting coded Japanese messages.
After the war, she married and travelled a lot.

Beryl has 3 children, 8 grandchildren, and 7 great grandchildren.
Beryl enjoys writing, acting, drawing, watching courtroom
dramas and crime shows. She enjoys having an audience and

telling stories.

Come and say “Hello” to Beryl!

Crioa <9



LIFE AT BEAUMONT CARE

Harmony Day - Food Tasting from around the World
Residents were given a sample of various food and drinks to try and guess based on the smell,
texture, and taste, what country that came from. It was surprisingly tricky to identify which country just
based on the packaging and taste.

St. Patrick’s Day - Coin Toss



LIFE AT BEAUMONT CARE

Joan out enjoying the garden. Family Photo of the Anderson’s with their very
Pretty in Purple loved dog Monty.

Jack enjoying boat trip out with his family



LIFE AT BEAUMONT CARE

Scenic Bus Trip around the Mountain while enjoying an Ice Cream

Potato Bowling



LIFE AT BEAUMONT CARE

Ladder Tennis



LIFE AT BEAUMONT CARE

Beaudesert RSL



LIFE AT BEAUMONT CARE

Cycling Without Age at Paradise Point



LIFE AT BEAUMONT CARE

Cycling Without Age at Paradise Point



LIFE AT BEAUMONT CARE



THIS MONTHIN HISTORY

SYMBOLS OF APRIL HISTORY
e April's birthstones is the diamond. April is the fourth month of the year in the Gregorian calendar,
e April's birth flower is typically listed as either the fifth in the early Julian, the first of four months to have a
, length of 30 days, and the second of five months to have a
the Daisy or the Sweet Pea.

length of less than 31 days. April is commonly associated with
¢ Zodiac signs for the month of April are Aries the season of autumn in parts of the Southern Hemisphere, and

(until April 20) and Taurus (April 20 onward). spring in parts of the Northern Hemisphere

April 2, 1982 - The beginning of the Falkland Islands War as troops from Argentina invaded and occupied the British
colony located near the tip of South America. The British retaliated and defeated the Argentineans on June 15, 1982,
after ten weeks of combat, with about 1,000 lives lost.

April 2 - Birthday - Fairy tale author Hans Christian Andersen (1805-1875) was born in Odense, Denmark. He created
168 fairy tales for children including the classics The Princess and the Pea, The Snow Queen and The Nightingale.

April 4, 1949 - Twelve nations signed the treaty creating NATO, the North Atlantic Treaty Organization. The nations
united for common military defence against the threat of expansion by Soviet Russia into Western Europe.

April 6, 1896 - After a break of 1500 years, the first Olympics of the modern era was held in Athens, Greece.

April 8th - Among Buddhists, celebrated as the birthday of Buddha (563-483 B.C.). An estimated 350 millions persons
currently profess the Buddhist faith.

April 10, 1945 - The Nazi concentration camp at Buchenwald was liberated by U.S. troops. Located near Weimar in
Germany, Buchenwald was established inJuly 1937 to hold criminals and was one of the first major concentration
camps. It later included Jews and homosexuals and was used as a slave labor center for nearby German companies.
Of a total of 238,980 Buchenwald inmates, 56,545 perished. Following its liberation, Supreme Allied Commander,
General Dwight D. Eisenhower, and other top U.S. commanders visited the sub-camp at Ohrdruf. U.S. Troops also
forced German civilians from nearby towns into the camp to view the carnage.

April 18, 1942 - The first air raid on mainland Japan during World War Il occurred as General James Doolittle led a
squadron of B-25 bombers taking off from the carrier Hornet to bomb Tokyo and three other cities. Damage was
minimal, but the raid boosted Allied morale following years of unchecked Japanese military advances.

April 19, 1993 - At Waco, Texas, the compound of the Branch Davidian religious cult burned to the ground with 82
persons inside, including 17 children. The fire erupted after federal agents battered buildings in the compound with
armored vehicles following a 51-day standoff.

April 26, 1994 - Multiracial elections were held for the first time in the history of South Africa. With approximately 18
million blacks voting, Nelson Mandela was elected president and F.W. de Klerk vice president.

April 28, 1945 - Twenty-three years of Fascist rule in Italy ended abruptly as Italian partisans shot former Dictator
Benito Mussolini. Other leaders of the Fascist Party and friends of Mussolini were also killed along with his mistress,
Clara Petacci. Their bodies were then hung upside down and pelted with stones by jeering crowds in Milan.

April 30, 1789 - George Washington became the first U.S. President as he was administered the oath of office on the
balcony of Federal Hall at the corner of Wall and Broad Streets in New York City.

April 30, 1948 - Palestinian Jews declared their independence from British rule and established the new state of
Israel. The country soon became a destination for tens of thousands of Nazi Holocaust survivors and a strong U.S. ally.

April 30, 1967 - Boxer Muhammad Ali was stripped of his world heavyweight boxing championship after refusing to
be inducted into the American military. He had claimed religious exemption.
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IMPORTANT INFORMATION

Clothing Labels

Please ensure that any new clothing items are placed in a named bag and handed into reception to be
labeled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabelled and unidentified clothing are ending up in our lost property box in the laundry. Unlabelled and
unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labeled.

Hairdresser Appointments

We are currently seeking a new hairdresser to come in on a fortnightly or monthly basis to assist residents
with their haircuts and hairdressing needs. If you or anybody you know might be interested in coming in
on a regular basis, please contact administration to discuss availability and details.

Residents are also welcome to use their own hairdresser at any time or go out to a private hair salon with
family.

Meals

Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones. The cost is $5.00 per meal payable to Admin or through the kitchen.

Please let the kitchen know you would like a meal organised approx. 2 hours before scheduled mealtimes.

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main
Foyer.

Relatives Details | EPOAs
Next of Kin or relevant persons please alert staff if you; change your address, phone number, or contact
details. We can then update your details.

Maintenance Issues?

Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a
Maintenance request book, located near the lounge area. All families, staff, and residents can now log
any issues that they would like Maintenance to have a look at. Logbooks will be checked daily by our
maintenance officer, Dean.

COVID-19 Updates

Although QLD health has recently relaxed guidelines for mask wearing and other entry
precautions, aged care facility site managers can implement additional entry
guidelines to minimise risks to vulnerable residents.

Under the current traffic light system, Rapid Antigen Tests (RATs) for visitors are
required every 72 hours, and mask wearing is encouraged, but not mandatory.

Please check for any updates near the visitor sign in registers.

Unfortunately, we must remind everybody that our staff are here to assist, and abuse
will not be tolerated.




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL FEEDBACK FORMS

. Service Manager: There are suggestion boxes located at the facility.
genevieveverhoeff@beaumontcare.com.au Feedback forms can be found alongside
Clinical Nurse: cnroslyn@beaumontcare.com.au '

Executive Team: exec@beaumontcare.com.au

PHONE ONLINE ELECTRONICALLY
Facility: (07) 5545 7822 Beaumont Care has an online ‘feedback form accessible
Service Manager: 0409 572 138 at www.beaumontcare.com.au

NEWSLETTER /| SURVEYS | GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on

an as needed basis to disseminate information quickly to resident representatives.
-

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards etc
to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing. Residents
and Families please ensure all clothing items are labelled and if you are missing any clothing items could you please
ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.qghrc.gld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights
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