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Announcement
Michael Goss - Director/Chairperson

On behalf of the Board, | am pleased to announce that Dr Marion Tower
and Mr David Waters have joined the Board of Beaumont Care in
February 2024. Their extensive experience and commitment to
healthcare excellence make them valuable additions to our team as we
strengthen the organisation and focus on improving the services we
provide Residents and their families.

David Waters

David Waters is a chartered accountant with over 30 years of experience
working with people and numbers. As a seasoned professional with a robust
career at NAB, ANZ and KPMG, David has a deep understanding of finance
and a commitment to client success working with customers across most
industries, including aged care. Most recently, David provides assistance to the
Department of Employment and Workplace Relations, where he undertakes
commercial assessments of litigation funding proposals. His ability to simplify
complex financial concepts and assist owners and management with developing
Strategies to improve performance makes him a great fit as a Director of
Beaumont Care.

Dr Marion Tower is a registered nurse and an academic and is currently an
Associate Professor at Griffith University School of Nursing and Midwifery. She
is an Adjunct Associate Professor at the University of Queensland's (UQ)
School of Nursing, Midwifery and Social Work, where she held the role of Head
of Nursing. Marion is a graduate of the AICD and a Senior Fellow of the Higher
Education Academy.

She has a PhD from Griffith University, which focused on women's health and
healthcare needs resulting from domestic violence, and a Master of Nursing
(Women's Health) from Queensland University of Technology. Her nursing
Honours degree at ACU (Sydney) focused on quality of care indicators in
residential aged care for people with dementia.

She has a strong interest in ensuring current and future health professionals deliver contemporary, safe,
and high-quality person-centred care. Marion researches and publishes in this area. Marion has also been
a long-standing board director for Metro South Health, and she chairs the Safety and Quality Committee.
With extensive experience in curriculum design and research, Marion continues to shape the future of
nursing workforce development. We are delighted to have Marion's skills and standing in health care as a
Board Director of Beaumont Care.

The Board of a residential aged care provider plays a pivotal role in shaping residents' quality of care
and services. It is crucial for residents and their families because it directly influences policies,
management practices, and the overall direction of the care facility. A dedicated and skilled board
ensures that residents' needs and preferences are prioritised, leading to a higher standard of living and
peace of mind for families.

The new Board of Beaumont Care is getting straight to work to lead the organisation through the New
Aged Care Act and Standards transition from July 2024.

We look forward to working with the Executive Leadership Team led by CEO Elise Wardell to continue
improving our services and continue the legacy of our founder, Linda Beaumont, to provide a warm-
hearted environment that puts residents and families at the centre of the care and support.

The Board aims to be visible within the organisation and looks forward to meeting as many residents
and families as possible over the coming months.

Regards,
Michael Goss
Director/Chairperson



FROM OURSERVICE MANAGER

Hi all and welcome to April. ¥ of the year has already passed which is crazy to believe.

Firstly, | wish to ask visitors and family members, if you take your loved one out and there is no one at
the reception area, can you please ensure you let one of the staff members know as well as sign the
resident out on the resident leave form so as we know that your loved one is not on the premises.
Especially on the weekend when there is no one at reception.

Also, exciting news, we have received our application for reaccreditation from the Aged Care Quality
and Safety Commission and once submitted we should expect an unannounced visit at any time. This
is where three auditors from the commission will spend three days with us assessing everything from
Clinical Care to HR, Lifestyle to Maintenance and everything in between. Three years ago, was the last
time this happened, and we passed with flying colors. | expect the same to happen this time around as
we have the utmost faith in all our staff providing the best standard of care for you and your loved one.

The commission welcomes feedback from all of you, the good and the bad, and if you so wish, you can
provide feedback, and talk to an auditor at any time prior to their arrival and upon commencement of
the assessment. Please keep an eye out as correspondence will be sent out soon with contact details
and posters will be positioned around the facility with QR codes and phone numbers to be utilised to
contact them.

If there is any aspect you believe we could improve upon, please do not hesitate to let either myself or

Marnie know. We truly appreciate all of your feedback and are always looking at how we can make
your or your loved one’s care even better than we provide. Our doors are always open and are happy

to speak with you at any time.

FROMOURCLINICAL MANAGER

Hello everyone,
As it's coming up to the cooler months, | wanted to share some information about colds and the flu.

Colds and flu are very contagious viral infections and you can catch a cold or flu at any time of the year, not just
in winter — however they are more common during the winter months. This may be because people are more
likely to stay indoors and be in close contact with each other.

If you have a cold or flu and you sneeze or cough, tiny droplets of fluid containing the virus are launched into the
air. These droplets spread about 1 metre and are suspended in the air for a while so they can be breathed in by
someone else who may then become infected. These tiny droplets of fluid can also land on surfaces. Anyone
who touches these surfaces can catch a cold or flu if they pick up the virus on their hands and then touch their
nose or mouth. If you have a cold or flu and you touch your mouth or nose and then touch a person or object
without first washing your hands, then you can transfer the virus to that person or object.

As we want to keep all our lovely residents healthy and well, we ask that where possible you limit exposure to
cold and flu infections by:
« Washing your hands regularly or use hand sanitizer
Cover your mouth when coughing or sneezing
Put used tissues in the bin immediately
Stay warm and dry
Please alert staff imnmediately if you have any cold symptoms such as runny nose, cough, sore throat etc and
remain in your room until tested
» Get a flu vaccine (I am arranging these at the moment)

If you have any questions or feedback, please come and see me. As always, the clinical team and | are here to
provide you with assistance, support and comfort. Please don't hesitate to call on me at any time.

Best wishes, mm



FROMOURLIFESTYLETEAM

Hello and welcome to April, Leisure and Lifestyle wish everyone well.

Last month saw us celebrating St. Patrick’s Day — the wearing of the green. Thank you to all who joined in with
dress-ups, the Irish singalongs, and Happy Hour. All in attendance had a good day — to be sure, to be sure.

During March, we had a special visit from the Police Department who gave our lovely residents an informal chat
on safety - both in the community and in general. Our residents were very appreciative of their visit and it
assured them the Police were looking after the community at all times.

Another big day was to ensure we all voted for the Local Election. A talented singer visited us to play the Ukulele
and the Piano. Paul comes regularly and all present enjoyed the music immensely. On the subject of Music, we
were saddened to hear of our lovely lady Margaret passing away. Margaret played regularly for our residents and
they will miss her dearly. Our condolences go to Margaret’s family and friends. Thank-you for the memories.

Our Church Services are on the 3rd Friday of each Month @ 9.30 am — held by Father Howard. This service will
be open to all denominations and we welcome you all.

Many birthdays were celebrated during March. Should anyone wish to celebrate their day in a special way,
please don't hesitate to let us know.

Until next Month, take care of yourselves and look out for each other,

Libeatyle and, L eisuie Pepanlinent,

STAFF MEMBER PROFILE

Beaumont Care Staff Member, Kimmy, shares some insight about
themselves and their role at Beaumont Care Clontarf.

Hi, my name is Kimmy Lee AKA Kim Lee. | have been working at
Beaumont Care for 7 Months now.

| enjoy the people and not just residents, but also the staff. Every day |
am here, | leave happy and grateful. | work in various areas, such

as Nursing, Administration, and in the Lifestyle Department. | enjoy it all. b {14

| don't really have a dream holiday as such. | am happy to go
somewhere quiet. Maybe camping in Yamba. We go there every year.

My favourite colour is Blue and my interests and hobbies are
dancing, and pilates.

My pet is a little Boston Terrier named Rosie. She is 5 years old.

My favourite food is Thai. And Fish and Chips at Sandgate.

I would love to share with you all, that | have a son called Cooper,
who has turned 4. He is amazing! My husband, Kirk, is Canadian born

but has become an Australian citizen.

| hope to meet up with you all soon.




On behalf of all the BIRTHDAYS

Beaumont Care family,

we warmly welcome John Schuttloffel - Sth
Flizabeth Symons - 11th
Corrine Underwood - 13th
lan Gray - 21st
Flaine Marshall - 21st

Hoppy M
along with their family (B[}ijw/ %

and friends.
GETTING TO KNOW OUR RESIDENTS

'/ ‘Dapbne Simpson
oy Hi, my name is Daphne.

| live on the Peninsula and am staying at
Beaumont Care as a Respite resident. |
come here regularly, and | find it to be
very welcoming and comfortable and the
food is good.

Please say Hi to me, | like to chat to new
people.

You'll probably find me relaxing in the
sunny, garden courtyard area.
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THIS MONTHIN HISTORY

SYMBOLS OF APRIL HISTORY
e April's birthstones is the diamond. April is the fourth month of the year in the Gregorian calendar,
e April's birth flower is typically listed as either the fifth in the early Julian, the first of four months to have a
, length of 30 days, and the second of five months to have a
the Daisy or the Sweet Pea.

length of less than 31 days. April is commonly associated with
* Zodiac signs for the month of April are Aries the season of autumn in parts of the Southern Hemisphere, and

(until April 20) and Taurus (April 20 onward). spring in parts of the Northern Hemisphere

April 2, 1982 - The beginning of the Falkland Islands War as troops from Argentina invaded and occupied the British
colony located near the tip of South America. The British retaliated and defeated the Argentineans on june 15, 1982,
after ten weeks of combat, with about 1,000 lives lost.

April 2 - Birthday - Fairy tale author Hans Christian Andersen (1805-1875) was born in Odense, Denmark. He created
168 fairy tales for children including the classics The Princess and the Pea, The Snow Queen and The Nightingale.

April 4, 1949 - Twelve nations signed the treaty creating NATO, the North Atlantic Treaty Organization. The nations
united for common military defence against the threat of expansion by Soviet Russia into Western Europe.

April 6, 1896 - After a break of 1500 years, the first Olympics of the modern era was held in Athens, Greece.

April 8th - Among Buddhists, celebrated as the birthday of Buddha (563-483 B.C.). An estimated 350 millions persons
currently profess the Buddhist faith.

April 10, 1945 - The Nazi concentration camp at Buchenwald was liberated by U.S. troops. Located near Weimar in
Germany, Buchenwald was established in July 1937 to hold criminals and was one of the first major concentration
camps. It later included Jews and homosexuals and was used as a slave labor center for nearby German companies.
Of a total of 238,980 Buchenwald inmates, 56,545 perished. Following its liberation, Supreme Allied Commander,
General Dwight D. Eisenhower, and other top U.S. commanders visited the sub-camp at Ohrdruf. U.S. Troops also
forced German civilians from nearby towns into the camp to view the carnage.

April 18, 1942 - The first air raid on mainland Japan during World War Il occurred as General James Doolittle led a
squadron of B-25 bombers taking off from the carrier Hornet to bomb Tokyo and three other cities. Damage was
minimal, but the raid boosted Allied morale following years of unchecked Japanese military advances.

April 19, 1993 - At Waco, Texas, the compound of the Branch Davidian religious cult burned to the ground with 82
persons inside, including 17 children. The fire erupted after federal agents battered buildings in the compound with
armored vehicles following a 51-day standoff.

April 26, 1994 - Multiracial elections were held for the first time in the history of South Africa. With approximately 18
million blacks voting, Nelson Mandela was elected president and F.W. de Klerk vice president.

April 28, 1945 - Twenty-three years of Fascist rule in Italy ended abruptly as Italian partisans shot former Dictator
Benito Mussolini. Other leaders of the Fascist Party and friends of Mussolini were also killed along with his mistress,
Clara Petacci. Their bodies were then hung upside down and pelted with stones by jeering crowds in Milan.

April 30, 1789 - George Washington became the first U.S. President as he was administered the oath of office on the
balcony of Federal Hall at the corner of Wall and Broad Streets in New York City.

April 30, 1948 - Palestinian Jews declared their independence from British rule and established the new state of
Israel. The country soon became a destination for tens of thousands of Nazi Holocaust survivors and a strong U.S. ally.

April 30, 1967 - Boxer Muhammad Ali was stripped of his world heavyweight boxing championship after refusing to
be inducted into the American military. He had claimed religious exemption.
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Have you got Enduring Power of Attorney or Updated or changed your email address,
Advanced Health Directive paperwork that you phone number or postal address recently?
haven't supplied to the office? Please forward to
Please forward to clontarf@beaumontcare.com.au
clontarf@beaumontcare.com.au

GENERAL A REMINDER FOR OUR
HOUSEKEEPING RESIDENTS

Resident/family members bringing in food to
place in fridges - these items need to be Please ensure you are keeping your fluid
labelled with the resident’'s name. intake up, especially in warmer weather.
Please ask staff who can assist you in
completing the required form to document Remember that there are always
expiry date etc. alternative meal options if you
do not like what is offered.
Lost and found will be held monthly in the
tv lounge. If you have lost any items of Remember to put sunscreen
clothing please come along. on when going outside.

Do you enjoy reading? Redcliffe Library Please tell a nurse if you would
attends our facility every month. like to see a doctor.

Just a gentle reminder that the Admin Office Please make sure you have correctly
is closed over the weekend. Any residents fitting footwear, this prevents shoes

who are requiring any money, please see from rubbing on skin and falls.
Katrina on Friday.

CHURCH SERVICES

Catholic services are held every Friday at 10am

Anglican services are held the fourth Thursday of each month at 10am

Non-denominational services are held monthly at 2.30pm




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so
that we can improve our performance. We respect the opinions of our clients and those who
visit our residential services. Speak to us today or alternatively leave feedback in the
comments, concerns and suggestions box. See below the following avenues that are available
to provide feedback, ideas, opinions, comments and advice.

EMAIL
Service Manager: katiemorgan@beaumontcare.com.au
Clinical Nurse: cn-clontarf@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE FEEDBACK FORMS
Clontarf Facility: (07) 3284 6638 There are suggestion boxes located at the facility.
Service Manager: 0412 839 440 Feedback forms can be found alongside.

ONLINE ELECTRONICALLY
Beaumont Care has an online ‘feedback form accessible at www.beaumontcare.com.au

NEWSLETTER /| SURVEYS | GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on
an as needed basis to disseminate information quickly to resident representatives.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care (08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.qghrc.gld.gov.au
Dementia Support Australia (02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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