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FROM OURSERVICE MANAGER

Hi all and welcome to March and the first month of Autumn.

Hopefully the weather will start cooling off soon and we won’t be having as many hot days as we have
been. Let us know if you need to start boosting your winter wardrobe and we will see what we can do to
help you out.

This month | wish to discuss Aged Care Quality Standards. These standards are what every aged care
facility must run to by law, and we have to achieve compliance with every standard to ensure every
resident’s safety and wellbeing needs are met. Mid-year, we are due to have the release of new
standards which take into account 22 recommendations that came about from the Aged Care Royal
Commission report. So far, they have only released draft copies for our perusal and feedback, but first
thoughts are they are fabulous for you all, it is 100% strengthened around you and your care needs
and wants.

Here at Clontarf, we always strive for Continuous Quality Improvement. We all love our little home but
what can we do to make it better? How can we make everything and anything better for you! So, what |
am asking for is feedback from you all. What can we do better with? What are we not quite hitting the
mark with and what can we put in place for your life, or your loved one’s life to make it more enriched
and your needs and wants met?

Please do not hesitate to come and see me, my door is always open, email, call, complete a feedback
form and place it in the black box at reception, pass onto staff or myself. Regardless of how small or big
you think the request or suggestion is, | want to hear it all. Feedback from residents and their
representatives is always important when it comes to achieving resident satisfaction and it will also

form a large part of how the new standards are run.

FROMOURCLINICAL MANAGER

Hello all,
Welcome to Autumn and this year is flying by already.

This month | would like to talk about falls (and falls risk). As we age, we are more at risk of falling due
to reduced muscle strength, impaired balance and walking patterns, increased medications, sensory
and cognitive changes, and poor reaction times. Falls in older adults can often be serious and can
result in functional decline, reduced quality of life, loss of independence and in some cases even death.

As such it’s important to focus on falls PREVENTION. Here are some tips: -
« Stay physically active (take part in walking groups and exercise class).
Build your balance and improve your strength (ask our physiotherapist).

Have your eyes and hearing tested (we can help with this).

Ask your GP or RNs about side effects of the medication you are taking.
Let staff help with keeping your surroundings clutter free.

Get up slowly and use walking aids if you have them.

Ask for help if you need it.

All our staff are here to support your independence, but also keep you safe from falls where possible,
so please ask for assistance if you need it. If you would like to speak to me about anything, please
come and see me or ask staff to come and get me so | can come and spend time with you. As always,
the clinical team and | are here to provide you with assistance, support and comfort.

Please don’t hesitate to call on me at any time.

Maiuny



FROMOURLIFESTYLETEAM

Welcome everyone to March.

Trusting you are all well and happy and enjoying each others company. Last month we noticed “Love” was in the
air, that being Valentines’ Day and all. The wonderful married couples we have living at the facility are well and
truly in love and it's so refreshing to see. We wish them all the best and hope they make many more wonderful
memories together. So far, we have not heard of any engagements yet, but you never know!

Sadly, we had a wonderful resident pass away recently. Keith was a very talented artist, specialising in drawings.
Many of you would have seen his works on display. Keiths’ nephew has kindly donated a few pieces of his work
and you can view these in the Lounge/Activity/Media room. We welcome our new lady Lydia and of course our
wonderful new staff. Birthday wishes to all who are celebrating this month.

As mentioned in last months’ newsletter, we are still looking for a piano player, so if anyone knows of someone,
please could you advise either Management or Lifestyle Department. This would be most welcomed and
appreciated greatly by all our wonderful residents. Of course, any instrument is also welcomed.

The Lifestyle Lounge/Activity room is open to both resident, relatives, and visitors alike. Please make yourselves
at home.

Until, next Month, please take care of yourselves and look out for each other.

Libestyle and, Leiswie Bepanliment;

STAFF MEMBER PROFILE

Beaumont Care Staff Member, Marnie, shares some insight about
themselves and their role at Beaumont Care Clontarf.

Hi, my name is Marnie (Marns). | have been working at Beaumont
Care for 10 Years now in August. The most | enjoy about my work
is helping to provide quality care and love to our residents. Also
working with a great team of people.

My dream holiday is to go to the Maldives or anywhere with my
family. My favourite colour is light blue. My interests / hobbies
are Pilates, swimming, reading, beach walks and dancing.
Also Guitar Hero — on the drum kit. My darling pet dog, Boof
passed away in November 2023, and my cat named Cheeky is
17 years old.

My favourite food/drink would be Viethamese and Japanese
and Bacon and Eggs. Any roast beef, Peanut M & M's, Green Tea,
and Pepsi Max.

I would like to share with you all that | once had a career in
Sales Management prior to becoming a Registered Nurse.

| have two amazing adult children who | adore. My extended family
are all wonderful too. My first Grandchild will be born in July and
my daughter gets married in May — Exciting times for our family.



On behalf of all the BIRTHDAYS

Beaumont Care family,

Fvelyn Harding - 3rd
Karen Carlish - 4th
Irene Fleming - Sth

Victor Panchenko - 9th

Delma Conley - 30th

we warmly welcome

Hapey L

o

along with their family

and friends.

GETTING TO KNOW OUR RESIDENTS

Yvonne ‘Westaway

Hi, my name is Yvonne and | grew up in Meridan Plains on the
southern side of the Mooloolah River.

| raised two sons, named William and Rudyard.

When | was young, | had a horse whose name was Ginger
Megs, | loved all dogs and cats, and | also had a cockatoo.

My family meant a lot to me, and my mother and aunts would
always give a handout at the church. Religion was very
important to us and helping out the community.

My whole life was living on a farm, but | have been living at
Beaumont Care for over a year now and am very happy here.
| have made many good friends, and | love to have a chat
Please say “Hil” if you see me.

Thank you, Yvonne.

Management and staff offer our deepest sympathy and
condolences to the family and friends of

Charles ‘Keith’ ‘Woolley




LIFE AT BEAUMONT CARE

A couple our male residents enjoyed a trio to the War Museum at
Caboolture with some even trying out the cockpit.
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THIS MONTH IN HISTORY

SYMBOLS OF MARCH HISTORY

e March's birthstones are aquamarine and March is the third month of the year in both the Julian and
bloodstone. These stones symbolise courage. Gregorian calendars. In the Northern Hemisphere, the

e Its birth flower is the daffodil meteorological beginning of spring occurs on the first day of

' March. The March equinox on the 20 or 21 marks the

¢ The zodiac signs for the month of March were astronomical beginning of spring in the Northern
Pisces (until March 19, 2020) and Aries (March Hemisphere and the beginning of autumn in the Southern
20, 2020 onward) Hemisphere, where September is the seasonal equivalent of

' the Northern Hemisphere's March.

March 2, 1943 - During World War Il in the Pacific, a Japanese convoy was attacked by 137 American bombers as the
Battle of Bismarck Sea began. The convoy included eight destroyers and eight transports carrying 7,000 Japanese
soldiers heading toward New Guinea. Four destroyers and all eight transports were sunk, resulting in 3,500 Japanese
drowned, ending Japanese efforts to send reinforcements to New Guinea.

March 3, 1847 - Birthday - Telephone inventor Alexander Graham Bell (1847-1922) was born in Edinburgh, Scotland.
Bell and his father were involved in teaching deaf persons to speak. Bell developed an interest in the vibrating
membrane as a method of electrically transmitting sounds. His very first sentence spoken on the newly invented
telephone on March 10, 1876, was to his assistant, "Mister Watson, come here, | want you."

March 5, 1946 - The "Iron Curtain" speech was delivered by Winston Churchill at Westminster College in Fulton,
Missouri. Churchill used the term to describe the boundary in Europe between free countries of the West and nations
of Eastern Europe under Soviet Russia's control.

March 10, 1880 - The Salvation Army was founded in the United States. The social service organisation was first
founded in England by William Booth and operates today in 90 countries.

March 12, 1994 - The Church of England ordained 32 women as its first female priests. In protest, 700 male clergy
members and thousands of church members left the church and joined the Roman Catholic Church which does not
allow women priests.

March 14, 1879 - Birthday - Albert Einstein (1879-1955) was born in UIm, Germany. His theory of relativity led to new
ways of thinking about time, space, matter and energy. He received a Nobel Prize in 1921 and emigrated to the U.S. in
1933 where he was an outspoken critic of Nazi Germany. Believing the Nazis might develop an atomic bomb, he
warned President Roosevelt and urged the development of the U.S. Atomic bomb.

March 17th - Celebrated as Saint Patrick's Day commemorating the patron saint of Ireland.

March 19, 1848 - Birthday - Wyatt Earp (1848-1929) was born in Monmouth, lllinois. He became a legendary figure in
the Wild West as a lawman and gunfighter, best known for the shootout at the O.K. Corral in 1881, in which the Earp
brothers (Wyatt, Virgil and Morgan) fought and defeated the Ike Clanton gang.

March 24,1874 - Birthday - Harry Houdini (1874-1926) was born (as Erik Weisz) in Budapest, Hungary. He came to
the U.S. with his family as an infant and lived in New York City. He began as a Coney Island magician, then became a
world famous escape artist, known for escaping from chains, handcuffs, straightjackets, locked boxes and milk cans
filled with water. He died on Halloween 1926 from a burst appendix and was buried in Queens, NY.

March 27, 1977 - The worst accident in the history of civil aviation occurred as two Boeing 747 jets collided on the
ground in the Canary Islands, resulting in 570 deaths.

March 30, 1853 - Birthday - Vincent Van Gogh (1853-1890) was born in Groot Zundert, Holland. He was a
Postimpressionist painter, generally considered the greatest Dutch painter after Rembrandt. During his short (10-year)
painting career he produced over 800 oil paintings and 700 drawings, but sold only one during his lifetime. In 1987,
the sale of his painting Irises brought $53.9 million, the highest price ever paid for a work of art up to that time. During
his life, Van Gogh suffered from despair and bouts of mental illness, at one point cutting off part of his own left ear. He
committed suicide in 1890 by gunshot.
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Have you got Enduring Power of Attorney or Updated or changed your email address,
Advanced Health Directive paperwork that you phone number or postal address recently?
haven't supplied to the office? Please forward to
Please forward to clontarf@beaumontcare.com.au
clontarf@beaumontcare.com.au

GENERAL A REMINDER FOR OUR
HOUSEKEEPING RESIDENTS

Resident/family members bringing in food to
place in fridges - these items need to be Please ensure you are keeping your fluid
labelled with the resident’'s name. intake up, especially in warmer weather.
Please ask staff who can assist you in
completing the required form to document Remember that there are always
expiry date etc. alternative meal options if you
do not like what is offered.
Lost and found will be held monthly in the
tv lounge. If you have lost any items of Remember to put sunscreen
clothing please come along. on when going outside.

Do you enjoy reading? Redcliffe Library Please tell a nurse if you would
attends our facility every month. like to see a doctor.

Just a gentle reminder that the Admin Office Please make sure you have correctly
is closed over the weekend. Any residents fitting footwear, this prevents shoes

who are requiring any money, please see from rubbing on skin and falls.
Katrina on Friday.

CHURCH SERVICES

Catholic services are held every Friday at 10am

Anglican services are held the fourth Thursday of each month at 10am

Non-denominational services are held monthly at 2.30pm




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so
that we can improve our performance. We respect the opinions of our clients and those who
visit our residential services. Speak to us today or alternatively leave feedback in the
comments, concerns and suggestions box. See below the following avenues that are available
to provide feedback, ideas, opinions, comments and advice.

EMAIL
Service Manager: katiemorgan@beaumontcare.com.au
Clinical Nurse: cn-clontarf@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE FEEDBACK FORMS
Clontarf Facility: (07) 3284 6638 There are suggestion boxes located at the facility.
Service Manager: 0412 839 440 Feedback forms can be found alongside.

ONLINE ELECTRONICALLY
Beaumont Care has an online ‘feedback form accessible at www.beaumontcare.com.au

NEWSLETTER /| SURVEYS | GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on
an as needed basis to disseminate information quickly to resident representatives.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care (08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.gld.gov.au
Dementia Support Australia (02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights
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