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A WORD FROM OURGENERAL MANAGER

Dear Residents and Families,

| hope this newsletter finds you all in good health and high spirits as we enter the beautiful
month of June.

| would like to express my deepest gratitude for your trust in our facilities and dedicated
team. We understand that selecting a residential aged care facility is an important
decision, and we are honoured that you have chosen us to be a part of your lives. We
remain committed to providing all residents with the highest quality of care and support.

Our primary goal is to ensure that each resident feels valued, safe, and content in their
home. We continually strive to foster a warm, nurturing environment that promotes
independence, dignity, and well-being. Our team of compassionate caregivers and
healthcare professionals work tirelessly to meet the unique needs of every individual under
our care.

Over the past few months, we have been focusing on several exciting initiatives and
enhancements to enrich your experience at our facility. We have expanded our activities
and events calendar to offer a broader range of recreational and social programs tailored
to your interests and preferences. These activities provide entertainment and stimulation,
encourage a sense of community, and foster meaningful relationships among our residents.
We look forward to continuing the development and expansion of these services over the
coming months.

Furthermore, we understand the importance of open communication and its role in fostering
trust and transparency. To facilitate this, we encourage regular family conferences where
you can actively participate in the care planning process of your loved ones. These
conferences offer a platform for meaningful discussions, sharing updates, and addressing
concerns or questions. We value your input and partnership in the care journey.

As we look to the future, we remain committed to ongoing improvement. Your feedback and
suggestions are invaluable, and we encourage you to share your thoughts with our team.
Together, we can continue to enhance the quality of care and support we provide, creating
a vibrant and fulfilling community for all.

Thank you for being a part of our extended family. Your trust and confidence mean the
world to us.

With warmest regards, E‘!

FROM THE SERVICE MANAGER

Hello families!

Some exciting news! We have received approval to continue with the facelift of our Memory Support
Unit. Moving forward, we will be changing the flooring to a non-slip timber look vinyl, and painting the
walls for continuity to blend with the rest of the facility. Our Lifestyle Coordinator, Mel, has experience in
creating Dementia specific areas to minimise common behaviours such as restlessness, agitation, and
wandering, and it is hoped that the facelift will help our beautiful residents residing in the Memory
Support Unit, to feel more relaxed and at home.

In other news, we will have a couple visitors from the Department of Health and Aged Care, on the 6th
June, to conduct Consumer Experience Interviews with our residents. The aim is to gather information
and report on resident experiences in aged care facilities, as a part of the Residential Aged Care Ratings
report. If you would like any more information on this process, please feel free to email or call me.

We would like to warmly welcome our newest residents, Max, Ron, John, and Peter, to their new homes.
We send our deepest condolences to the families of Eric and Mary.

My door is always open if you have any queries or concerns. Feedback forms are also located in the main
foyer area, or online through the Beaumont Care website. On behalf of the team here at Beaumont Care
Mount Tamborine, | would like to thank you all for your ongoing support.

THANKS,

Qen



FROMTHELIFESTYLETEAM

We had lots of dress up fun during May, and we'll be incorporating many more dress up occasions and events in
the following months.

May was jam packed full of fun events and activities, and June will be much the same. We're in the middle of State
of Origin season, and things always get heated around this time of year.

We have added a Flannel shirt Dress Up Friday (perfect weather for it), and brought back a few more old
favourite games.

In addition to Genevieve's news re: the Memory Support Unit facelifts, | am on the look out for some local
painters and artists on Tamborine Mountain, who may be able to help us paint some of our doorways with
beautiful scenery murals. If you know someone, or are interested in helping us, please contact the facility! As part
of the Dementia specific support to help residents orientate to their rooms, we are also planning on
individualising the design of each residents room doors to make them easily identifiable.

We look forward to seeing you at our next activity. Come and join us!

THE DIVERSIONAL THERAPY TEAM,

Mel) and, Jouine

STAFF MEMBER PROFILE

Beaumont Care Mt. Tamborine Staff member, Kelly Pring,
shares some insight about themselves and their role at Beaumont Care.

How long have you worked at Beaumont Care?
One year and a bit.

What does your role entail?
Nursing care.

What do you enjoy most about your role?
Looking after the residents. Making a difference to
their day. Making them smile

What do you enjoy most about working at Beaumont Care?
Residents and staff. The chilled our vibe on the mountain

What is your dream holiday?
Egypt, UK, & USA. | really would like to go to Tiffany’s (I love
Audrey Hepburn), and L.A., NASA, Grand Canyon etc.

What is your favourite colour?
Pink, pink, and more pink! Is there any other colour?

What is your favourite food?
Mangoes and Roast Vegetables. (not together obviously.)

What are your special interests?
Pilates, gardening (I try) and some would say mowing listening to music

Do you have any pets? If so, then tell us a bit about them.
2 Siamese kitty cats and 2 adopted frogs who live in downpipes on the back verandah

Is there anything else interesting about you that you would like to share?
I love crazy socks and ACDC. Music has to be full loud ++++ (Are you even listening if it’s not? ©)



BIRTHDAYS
On behalf of all the
Beaumont Care family,

Ronald Riley - 15th

we warmly welcome

along with their family
and friends.

‘Peter Anderson

Peter was born and raised in Melbourne, Victoria. He
worked as a refrigeration engineer, and later married his
wife, Rosemary (pictured with him) in Brisbane. Peter is
proud of his 2 sons, and has a very special relationship
with his granddaughter, Lia, who adores her ‘Poppy’. Peter
was a founding member of the local Tamborine Mountain
Mens Shed, and still has social visits from some of the
members. Peter enjoys sitting out in the gardens, listening
to audio books, or spending time with his wife Rosemary
when she visits. He has a great sense of humour and
enjoys having a laugh.

Come and say hello to Peter

Management and staff offer our deepest sympathy and
condolences to the family and friends of

Mary Towards and Eric Neighbour




LIFE AT BEAUMONT CARE

We had a few birthday celebrations
last month. Our Chefs, Ruari and
Alma, have made some personalised
birthday cakes just to celebrate the
special occasions (pictured, Peter
and Dulcie- Happy Birthday!)




LIFE AT BEAUMONT CARE

Happy Star Wars Day!

May the 4th be with you! Our staff and residents had a blast celebrating the novelty occasion

MEMORY

SUPPORT UNIT SCENIC DRIVE




LIFE AT BEAUMONT CARE




LIFE AT BEAUMONT CARE

PARADISE POINT

FISH & CHIPS
ALONG THE SHORE




LIFE AT BEAUMONT CARE

MOTHER'S DAY!

We treated our yummy mummies to a lovely high tea

after their pamper morning. Our lovely ladies enjoyed

a warm, relaxing rose milk foot spa, facial masks, eye
treatment, and gentle hand massages.




LIFE AT BEAUMONT CARE

ADOPT-A-GRANDPARENT MOTHER'S DAY VISIT

Thanks to Kelly and her wonderful Adopt-a-Grandparent fairies who work tirelessly to drop off gifts to
residents across the whole Gold Coast and South Brisbane regions. We met up with 2 students from the
local Tamborine College, who created wonderful gifts and gift bags for our mama residents.

o —







LIFE AT BEAUMONT CARE

NATIONAL VOLUNTEERS WEEK

Volunteering is a “work of heart”, and what would we do without our volunteers?
Our Presbyterian church visitors come in every Thursday to assist Rev. Frank
White with service. Rita (pictured below) celebrated 5 years of volunteering at

Beaumont Care Roslyn Lodge. Rita comes in to lead the Happy Hour/singalong

activity on Thursdays, as well as games on the weekend. What a superstar!




THIS MONTHIN HISTORY

SYMBOLS OF JUNE HISTORY

Birthstones are pearl, alexandrite and moonstone. June is the sixth month of the year in the Julian and Gregorian
The birth flowers are rose and honeysuckle. calendars, June contains the summer solstice in the Northern
Hemisphere, the day with the most daylight hours, and the winter

The zodiac signs for the month of June are Gemini (until
solstice in the Southern Hemisphere, the day with the fewest daylight

June 20) and Cancer (from June 21 onwards). hours. June in the Northern Hemisphere is the seasonal equivalent to

December in the Southern Hemisphere and vice versa.

June 1st - Birthday - Marilyn Monroe (1926-1962) was born in Los Angeles (as Norma Jean Mortensen). Following an unstable
childhood spent in foster homes and orphanages, she landed a job as a photographer's model which led to a movie career.
She later married baseball legend Joe DiMaggio. Beneath her glamorous movie star looks she was fragile and insecure and
eventually succumbed to the pressures of Hollywood life. She died in Los Angeles from an overdose of sleeping pills on
August 5, 1962. Best known for Gentlemen Prefer Blondes (1953), The Seven Year ltch (1955), Some Like It Hot (1959).

June 4, 1944 - During World War Il in Europe, Rome was liberated by the U.S. 5th Army, led by General Mark Clark. Rome
had been declared an open city by German Field Marshal Albert Kesselring amid Allied concerns the Germans might stage
a Stalingrad-style defence that would devastate the historic 'Eternal’ city.

June 5, 1783 - The first sustained flight occurred as a hot-air balloon was launched at Annonay, France, by brothers Joseph
and Jacques Montgolfier. Their 33-foot-diameter globe aerostatique ascended about 6,000 feet. In September, they
repeated the experiment for King Louis XVI, using a sheep, rooster and duck as the balloon's passengers.

June 9, 1898 - The British signed a 99-year lease for Hong Kong, located on the southeastern coast of China. Hong Kong,
consisting of an area measuring 400 square miles, was administered as a British Crown Colony until July 1, 1997, when its
sovereignty reverted to the People's Republic of China.

June 10th - Birthday - Judy Garland (1922-1969) was born in Grand Rapids, Minnesota (as Frances Gumm).
She is best remembered for her portrayal of Dorothy Gale in The Wizard of Oz (1939) and other films including
Meet Me in St. Louis (1944) and Easter Parade (1948). She became one of the most popular concert performers
of the 1950s and '60s and broke box-office records in New York City and London.

She was found dead of an overdose of sleeping pills in London on June 22, 1969.

June 16, 1963 - Valentina Tereshkova, 26, became the first woman in space as her Soviet spacecraft, Vostok 4,
took off from the Tyuratam launch site. She manually controlled the spacecraft completing 48 orbits
in 71 hours before landing safely.

June 18, 1815 - On the fields near Waterloo in central Belgium, 72,000 French troops, led by Napoleon, suffered a crushing
military defeat from a combined Allied army of 113,000 British, Dutch, Belgian, and Prussian troops.
Thus ended 23 years of warfare between France and the other powers of Europe. Napoleon was then sent into
exile on the island of St. Helena off the coast of Africa. On May 5, 1821, the former vain-glorious Emperor died
alone on the tiny island, abandoned by everyone.

June 24, 2010 - Labor Party deputy Julia Gillard became Australia's first female Prime Minister.
She was born in Wales and had moved to Australia as a child. She worked as a lawyer before entering politics.

June 28, 1914 - Archduke Francis Ferdinand, Crown Prince of Austria and his wife were assassinated at Sarajevo, touching
off a conflict between the Austro-Hungarian government and Serbia that escalated into World War I.

June 28, 1919 - The signing of the Treaty of Versailles formally ended World War I. According to the terms,
Germany was assessed sole blame for the war, forced give up Alsace-Lorraine and overseas colonies,
and pay reparations of $15 Billion. The treaty also prohibited German rearmament.


https://www.historyplace.com/worldwar2/timeline/ww2time.htm
https://www.historyplace.com/worldhistory/firstworldwar/index.html
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IMPORTANT INFORMATION

Clothing Labels

Please ensure that any new clothing items are placed in a named bag and handed in to reception to be
labelled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabeled and unidentified clothing are ending up in our lost property box in the laundry. Unlabeled
and unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labelled.

Hairdresser Appointments

We welcome our new Hairdresser, Unser, to the facility. Unser will be coming in fortnightly on Tuesdays
at this stage. Please check the program to see which dates she will be visiting. Residents who wish to
have their hair cut or coloured can write their name into the Hairdresser booking book at reception.
Residents are also welcome to use their own hairdresser at any time or go out to a private hair salon
with family.

Meals

Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones. Cost is $5.00 per meal payable to Admin or through the kitchen.

Please let the kitchen know you would like a meal organised approx. 2 hours before scheduled
mealtimes.

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main
Foyer.

Relatives Details / EPOAs
Next of Kin or relevant persons please alert staff if you; change your address, phone number or contact
details. We can then update your details.

Maintenance Issues?

Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a Maintenance
request book, located near the lounge area. All families, staff, and residents can now log any issues that
they would like Maintenance to have a look at. Logbooks will be checked daily by our maintenance
officer, Dean.

COVID-19 Vaccinations

Please be advised that we are following Government guidelines and regulations to
keep our community and residents safe during these unprecedented times. Please
ensure you follow the sign in processes upon entry. Although QLD health has
recently relaxed guidelines for mask wearing, aged care facility site managers can
implement additional entry guidelines to minimise risks to vulnerable residents.
Under the current traffic light system, RAT tests for visitors are required every 72
hours, and masks wearing is encouraged, but not mandatory. Please check for any
updates near the visitor sign in registers.

Nasal/Oral Rapid Antigen Testing may also be required upon entry which requires
an additional 15 minute wait for results. If you are unsure, one of our staff
members can assist you.




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL FEEDBACK FORMS

_ Service Manager: There are suggestion boxes located at the facility.
genevieveverhoeff@beaumontcare.com.au Feedback forms can be found alongside
Clinical Nurse: cnroslyn@beaumontcare.com.au '

Executive Team: exec@beaumontcare.com.au

PHONE ONLINE ELECTRONICALLY
Facility: (07) 5545 7822 Beaumont Care has an online ‘feedback form accessible
Service Manager: 0409 572 138 at www.beaumontcare.com.au

NEWSLETTER /| SURVEYS /| GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on

an as needed basis to disseminate information quickly to resident representatives.
-

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards
etc to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing.
Residents and Families please ensure all clothing items are labelled and if you are missing any clothing items
could you please ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.qld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/
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