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A MESSAGE FROM LINDA BEAUMONT

The recent funeral service of our dear volunteer of almost 9 years, the irrepressible Arthur Ashley
Pemberton, who divided his time between our Kippa-Ring and Clontarf homes, fully enabled by his
dear sister Jillian, has given pause for me to reflect on how much joy and pleasure Arthur brought to
residents of Beaumont Care, and how much we, residents and staff appreciate the commitment of
volunteers across all Beaumont Care services.

Arthur was loved by all, bringing news, and letting us into his life, we looked forward to his lively
nature full of cheer and certainly never dulll Arthur and lJillian’s contribution to the residents and
staff of Beaumont Care has been immeasurable, two days a week over eight plus years. It is our
turn now to envelop Jillian in our love as she is and always will be so valued for her own caring
ways.

To all volunteers who give your time to us, to members of community organisations, various church
and support groups, musicians, entertainers, activity inspired assistants, including the many family
members and friends who all play such an important part of the daily living experience of residents
at Beaumont Care - a huge debt of gratitude is extended to you from the Board, management, and
personnel. We welcome and appreciate every moment.

General Manager Elise Wardell is out and about in all the services, she is bringing her expertise and
skills to the team, taking every opportunity to meet daily, residents and staff. Elise, Board director
Michael Goss, with the leadership team, look forward to a spectacular year and for us, it is all
about residents and family with our personnel, and the future comfort and security of all. Please
join with us to deliver the very best in aged care living.

Til next time... J\j"dﬂ/

FROM THE SERVICE MANAGER

Hello families!

| hope you have all had a great start to 2023, so far. As most of you are aware, just after
Christmas, we faced our second Covid-19 lock down. Having undergone an outbreak before, we
had additional strategies in place and ready to activate this time around, and | am so proud of
how quickly and professionally our staff worked to implement the zoned areas and contain the
virus within two zones. However, with each challenge, we always have an opportunity to
improve our processes, and reflect on how we, as a facility, can do better. Throughout this
process, the senior management team and myself have been keeping in close contact with the
Department of Health, and together with input and feedback from nursing staff, families, and
residents, | will be working to update our outbreak contingency plans and roll out additional
education for our staff in the near future.

We always welcome open and honest feedback from staff, residents, and representatives, and
family and representatives are always welcome to attend monthly resident meetings.

We would like to send our deepest condolences to the families of Dorothy, Dennis, and Greg

My door is always open if you have any queries or concerns. Feedback forms are also located in
the main foyer area, or online through the Beaumont Care website. On behalf of the team here
at Beaumont Care Mount Tamborine, | would like to thank you all for your ongoing support.

THANKS, Qen



FROMTHELIFESTYLETEAM

January's been fun and exciting with bus outings back, Australian themed games and
trivia, Lunar New Year celebrations, and our very own first paint and sip activity.

On the first Monday of February, we will be welcoming Helen Paget of the Tamborine
Mountain Anglican Church to conduct fortnightly Anglican church services, in
addition to our weekly Presbyterian services on Thursdays, to allow for extended
spiritual support for our residents if required.

February is the month of love and friendship, and we'll be celebrating with a few
love-themed activities.

We look forward to seeing you at our next activity. Come and join us!

THE DIVERSIONAL THERAPY TEAM, M l | . :

STAFF MEMBER PROFILE

Beaumont Care Mt. Tamborine Staff member, Chelsea Hillam,
shares some insight about themselves and their role at Beaumont Care.

How long have you worked at Beaumont Care?
1 year in March

What does your role entail?
I'm an AIN, so | care for our beautiful residents, being a
support system for them

What do you enjoy most about your role?
Speaking with our residents, hearing about their lives.
Putting smiles on their faces after doing their cares.

What do you enjoy most about working at
Beaumont Care?

It's such a cute little community that we have here
and | love being a part of it

What is your dream holiday?
Switzerland trip

What is your favourite food?
Chinese fried rice

What is your favourite colour?
Blue

What are your special interests?
Reading

Do you have any pets? If so, then tell us a bit about them.
2 French bulldogs, Hudson and Hazel, who are both visited the facility. They love meeting people and swimming
in their pool



BIRTHD&ES

FAMOUS BIRTHDAYS

we warmly welcome %lggé%%tt)lhe_‘gtﬂ

the new residents to all Thomas Edison - 11th
Yoko Ono - 18th

of our facilities, along Lord Robert Baden Powell - 22nd
with their family and Jonnny Cash - 26th

On behalf of all the
Beaumont Care family,

friends.

GETTING TO KNOW OUR RESIDENTS

Diane Atkinson

Diane was born in Rockhampton, Australia.

Diane loves a well made meal (hand made pizza is currently
her favourite). She has owned a few pets in her life, mostly
dogs (a Maltese Cross, a Shetland Sheep Dog, and a
Papillon), and her favourite colours are pink and blue.

Diane enjoyed challenging herself with games of Sudoku and
trivia, and her favourite holiday destination is the Daintree.

Come and say hello to Diane

Management and staff offer our deepest sympathy and
condolences to the family and friends of

Dorothy Middleweek, Gregory Sheldon and Dennis ‘Walker




LIFE AT BEAUMONT CARE

Christmas Raffle Winners

3 of our 5 Christmas Raffle Winners.
Congratulations to our winners- Laurell, Louise, Jack, Kaylene & Beth!

FIRST OUTING OF THE YEAR!

Residents enjoyed a short walk up to the local Tamborine diner for freshly made gourmet pizzas!
Yum!



LIFE AT BEAUMONT CARE

SANTA VISITS

Some of the highlights from our 2022 Santa visits! Residents loved receiving their gifts and having a
Santa Cuddle. Thank you to members of our local community (QCWA, local primary schools, and the
Tamborine Mountain Girl Guides) for their beautiful handmade gifts and cards.



LIFE AT BEAUMONT CARE

Paint and Sip

With the wonderful weather we've been having lately, we decided to have a delightful paint and sip session in the
garden. Residents loved expressing their creative side and painting or colouring Australiana themed templates
while sipping on bubbly rosé.



LIFE AT BEAUMONT CARE

HAPPY LUNARNEW YEAR!

We celebrated the Year of the Rabbit with a Yum Cha dumpling tasting. Residents were treated to a
behind the scenes kitchen sneak peek to see how the variety of dumplings are cooked



THIS MONTHIN HISTORY

febuaily

SYMBOLS OF FEBRUARY HISTORY

February is the second month of the year in the Julian and
Gregorian calendars. The month has 28 days in common

e Birth flowers are the violet, the common

primrose, and the Iris , : ,

Feb < birth < th h years or 29 in leap years, with the 29th day being called the
* February's birthstone Is the amethyst. leap day. It is the first of five months to have fewer than 31
e The zodiac signs for the month of February are days (the other four being April, June, September, and

Aquarius (until February 20) and Pisces November) and the only one to have fewer than 30 days.

(February 20 onwards).

February 1, 2003 - Sixteen minutes before it was scheduled to land, the Space Shuttle Columbia broke apart in flight
over west Texas, killing all seven crew members. The accident may have resulted from damage caused during liftoff
when a piece of insulating foam from the external fuel tank broke off, piercing a hole in the shuttle's left wing that
allowed hot gases to penetrate the wing upon re-entry into the Earth's atmosphere. This was the second space shuttle
lost in flight. In January 1986, Challenger exploded during liftoff.

February 4 - Birthday - Aviation pioneer Charles Lindbergh (1902-1974) was born in Detroit, Michigan. He made the
first non-stop solo flight from New York to Paris, May 20-21, 1927.

February 6, 1952 - King George VI of England died. Upon his death, his daughter Princess Elizabeth became Queen
Elizabeth Il, Queen of the United Kingdom of Great Britain and Northern Ireland. Her actual coronation took place on
June 2, 1953.

February 7 - Birthday - British novelist Charles Dickens (1812-1870) was born in Portsmouth, England. He examined
social inequalities through his works including; David Copperfield, Oliver Twist, and Nicholas Nickleby. In 1843, he
wrote A Christmas Carol in just a few weeks, an enormously popular work even today.

February 11, 1929 - [talian dictator Benito Mussolini granted political independence to Vatican City and recognized
the sovereignty of the Pope (Holy See) over the area, measuring about 110 acres.

February 14 - Celebrated as (Saint) Valentine's Day around the world, now one of the most widely observed unofficial
holidays in which romantic greeting cards and gifts are exchanged.

February 14, 1929 - The St. Valentine's Day massacre occurred in Chicago as seven members of the Bugs Moran
gang were gunned down by five of Al Capone's mobsters posing as police.

February 15 - Birthday - Astronomer and physicist Galileo Galilei (1564-1642) was born in Pisa, Italy. He was the first
astronomer to use a telescope and advanced the theory that the sun, not the earth, was the center of the solar
system.

February 21, 1965 - Former Black Muslim leader Malcolm X (1925-1965) was shot and killed while delivering a speech
in a ballroom in New York City.

February 22 - Birthday - George Washington (1732-1799) was born in Westmoreland County, Virginia. He served as
commander of the Continental Army during the American Revolution and became the first U.S. President.

February 24, 1582 - Pope Gregory XlIl corrected mistakes on the Julian calendar by dropping 10 days and directing
that the day after October 4, 1582 would be October 15th. The Gregorian, or New Style calendar, was then adopted
by Catholic countries, followed gradually by Protestant and other nations.

February 27, 1991 - In Desert Storm, the 100-hour ground war ended as Allied troops entered Kuwait just four days
after launching their offensive against Saddam Hussein's Iraqi forces.

February 28, 1994 - NATO conducted its first combat action in its 45 year history as four Bosnian Serb jets were shot
down by American fighters in a no-fly zone.



https://en.wikipedia.org/wiki/Iris_(plant)
https://en.wikipedia.org/wiki/Amethyst

IMPORTANT INFORMATION

Clothing Labels

Please ensure that any new clothing items are placed in a named bag and handed in to reception to be
labelled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabelled and unidentified clothing are ending up in our lost property box in the laundry. Unlabelled
and unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labelled.

Hairdresser Appointments

Our hairdresser Leesa has changed her visiting days to Mondays to accommodate residents who attend
bus outings. Leesa will be coming in fortnightly in 2023. Please check the program to see which dates
she will be visiting. Residents who wish to have their hair cut or coloured can write their name into the
Hairdresser booking book at reception. Residents are also welcome to use their own hairdresser at any
time or go out to a private hair salon with family.

Meals

Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones. Cost is $5.00 per meal payable to Admin or through the kitchen. Please let the kitchen know
you would like a meal organised approx. 2 hours before scheduled mealtimes.

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main
Foyer.

Relatives Details / EPOAs
Next of Kin or relevant persons please alert staff if you; change your address, phone number or contact
details. We can then update your details.

Maintenance Issues?

Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a Maintenance
request book, located near the lounge area. All families, staff, and residents can now log any issues that
they would like Maintenance to have a look at. Logbooks will be checked daily by our maintenance
officer, Dean.

COVID-19 Vaccinations

Please be advised that we are following Government guidelines and regulations to
keep our community and residents safe during these unprecedented times. The
QLD Government has updated their guidelines and it is now encouraged, but not
mandatory, for all visitors to aged care facilities to be vaccinated against Covid-19.
Please ensure you follow the sign in processes upon entry. Although QLD health
has recently relaxed guidelines for mask wearing, aged care facility site managers
can implement additional entry guidelines to minimise risks to vulnerable
residents. Beaumont Care Tamborine is currently encouraging all visitors to wear a
N95 grade disposable face mask when on site to protect our residents.

Nasal/Oral Rapid Antigen Testing may also be required upon entry which requires
an additional 15 minute wait for results. If you are unsure, one of our staff
members can assist you.




HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL FEEDBACK FORMS

_ Service Manager: There are suggestion boxes located at the facility.
genevieveverhoeff@beaumontcare.com.au Feedback forms can be found alongside
Clinical Nurse: cnroslyn@beaumontcare.com.au '

Executive Team: exec@beaumontcare.com.au

PHONE ONLINE ELECTRONICALLY
Facility: (07) 5545 7822 Beaumont Care has an online ‘feedback form accessible
Service Manager: 0409 572 138 at www.beaumontcare.com.au

NEWSLETTER /| SURVEYS /| GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on

an as needed basis to disseminate information quickly to resident representatives.
-

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards
etc to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing.
Residents and Families please ensure all clothing items are labelled and if you are missing any clothing items
could you please ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.qld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights


http://www.culteraldiversity.net.au/
http://www.opan.com.au/
http://www.eldac.com.au/
http://www.qhrc.qld.gov.au/
http://www.dementiacentre.com/
http://www.agedcarequality.gov.au/
http://www.advancecareplanning.org.au/




