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A MESSAGE FROM LINDA BEAUMONT

Hi everyone,

I'm happy to be back on the beat taking up a special Projects role allowing me the
opportunity to see you more frequently at the services as | welcome new people to
come and live at Beaumont Care. | like checking in with residents and their families as
often as | can and so many of you are already familiar to me. | enjoyed a drive up to
glorious Tamborine Mountain this week, presenting an employee of the year award
followed by morning tea - it's great to see staff cook and share their specialty biscuits,
cakes, and savouries for all on these individual occasions of recognition.

| am a regular at our new Wamuran home as some will know, and | recently spent some
time decorating at Kippa-Ring with the team there. Fortunately, | get to work daily with
an amazing group of people across the business who care for us all. | look forward to
our next greeting and will make sure | stop in and say hello next time I'm in your home.

Until next time

Jinda

FROM THE SERVICE MANAGER

Hello everyone,

As you may have heard, Roslyn Lodge has had our first case of COVID-19 onsite. | would like to
take this opportunity to reassure all of our residents, families, representatives, and community
members that we have been working hard over the last few years to plan for such an event,
and we are very confident in our staff and contingency planning, to minimise the impact and
spread of the virus within our facility, whilst still being able to provide professional,
compassionate care.

At this stage, we are communicating regularly with families and representatives via email and
text message updates. If you are a family representative and would like to be added to the
notifications list, or if you have any questions or queries regarding your loved ones and their
care, please do not hesitate to contact the facility.

| would like to thank all of our visitors and community members for being so understanding
during this time, and for continuing to follow PPE requirements and social distancin
measures when visiting. We are very mindful of the potential impact that isolations an
precautionary measures have on our residents’ mental health, and we are working hard to
ensure our residents are happy and comfortable during times like these, more than ever. We
will always work with family and community members to find ways for our residents to have
contact and communication wherever possible. Thank you all for your patience and
understanding.

My door is always open if you have any queries or concerns. Feedback forms are also located
in the main foyer area, or online through the Beaumont Care website.

THANKS,g .



STAFF MEMBER PROFILE

Beaumont Care Mt. Tamborine Staff member, Kirsty Odell,
shares some insight about herself and her role at Beaumont Care.

How long have you worked at Beaumont Care?
1 % Years (October 2020)

What does your role entail?
Cooking for our residents, having a laugh in the kitchen
... oh, and doing some work!

What do you enjoy most about your role?
The residents. Seeing empty plates after our residents
have eaten. Having a laugh with our residents

What do you enjoy most about working at Beaumont Care?
The people! The family atmosphere

What is your dream holiday?
Somewhere in the Caribbean with the hubby

What is your favourite food?
Potato Salad

What is your favourite colour?
Blue

What are your special interests?
Playing the guitar and singing

Do you have any pets? If so, then tell us a bit about them.
We have 2 pets that are 4 years old. Marmite our cat and Izza our dog. Marmite is the boss, and lzza has the
friendliest personality. We love them both

FROMTHELIFESTYLETEAM

What a busy April we had! | hope you all enjoyed your Easter celebrations and collected enough chocolate to
last a while! May will see more of a return to our more regular activities and games, but we certainly have
plenty to keep everyone busy. Mother's Day is coming up (Sunday 8th May) and we'll be celebrating with an
elegant afternoon tea.

As the weather cools, we will be introducing our “Yarn Club” for knitters, crocheters, needleworkers and
crafters of all experience levels to come together and work on group or individual projects. We welcome
everyone from beginners to the advanced. Even if you have never picked up a ball of wool before, or would
simply like to just socialise, come along and join us! Families and friends are always welcome too.

With the change of seasons (and wardrobes), now is the perfect time to check that all clothing in residents’
rooms are clearly labelled to avoid losing items. If you would like to purchase new or additional labels for
residents clothing, please see Louise at reception, and ensure all clothing (including undergarments, socks,
personal bed linen) are labelled PRIOR TO being given to residents.

We look forward to seeing you at our next activity. Come and join us!

THE DIVERSIONAL THERAPY TEAM, M M pqlu/



BIRTHDAYS

Sandra Dungate - 5th
Dulcie Stacey - 8th
Garth Filmer - 16th

Veronika Luft - 18th
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GETTING TO KNOW OUR RESIDENTS

Nofman Totmlin

Norman spent much of his time in the Murwillambah region

where he worked on his father’s fairy farm before transitioning
into a career in sales. Norman enjoys staying active and
spending much of his time walking around the gardens and
sweeping up leaves. He loves being around others and
socialising in group settings. Norman has plenty of stories
about his life that he loves to share with others.

Come and say hello to Norman!

Management and staff offer our deepest sympathy and condolences
to the family and friends of

tugene 9akea and, Nicholas Palitick




LIFE AT BEAUMONT CARE

Canten, Cgg9-sthavagansal

Our beautiful residents enjoyed a surprise visit from the Easter Bunny, who delivered smiles and chocolate
eggs during the “Hoppy Hour” round of drinks today. Residents loved the sweet visit, and having a laugh.
Residents enjoyed our week-long Egg hunt and spotting the Easter Bunny hiding eggs around the facility.



LIFE AT BEAUMONT CARE

10 Pin Bunny Bowling

Residents enjoyed our usual 10-pin bowling games with a festive Easter twist

Crafty Little Bunnies

Residents enjoyed making beautiful hand crafted Easter cards with our clever community volunteers Rita & Sandra



LIFE AT BEAUMONT CARE

Easter Raffle Winners

Congratulations to our Easter Raffle Winners! J.Watson, E.Morris, M.Locke, S.Harding and Miss S. (Pictured, J.Watson with
her first prize raffle win!) Thank you to all who bought tickets!

Places 9e Winled,

Memory Support Scenic Drive
Every month we aim to provide our memory support residents, residents who are less mobile, or residents
who are interested in enjoying a gentle countryside drive, an opportunity to attend a scenic bus outing. This
gives all residents the opportunity to enjoy an outing with minimal risk of injury due to slips or falls.



LIFE AT BEAUMONT CARE

Spice of Life Café - One of our favourite local café’s

Green Frog Hollow Café
What a beautiful little lunch spot! Our residents enjoyed getting up close and personal
with the local wildlife during their meal.



IMPORTANT INFORMATION

Clothing Labels

Please ensure that any new clothing items are placed in a named bag and handed in to reception to be
labelled BEFORE giving them to residents or placing them in wardrobes. Unfortunately, many items of
unlabeled and unidentified clothing are ending up in our lost property box in the laundry. Unlabeled and
unidentified clothing will be donated to local OP shops at the end of each month. To avoid
disappointment, please ensure all new clothing items are adequately labelled.

Hairdresser Appointments

Leesa, our in-house hairdresser visits every Tuesday. If you would like Leesa to cut your hair, there is a
hairdresser appointment book located in the front foyer area. Simply write in your name and your
preferred service. Alternately, Mel from the Lifestyle Team will check in with residents every Monday.
Residents are also welcome to use their own hairdresser at any time or go out to a private hair salon with
family.

Meals

Families and Friends are welcome to order and enjoy a meal through our main kitchen to have with their
loved ones. Cost is $5.00 per meal payable to Admin or through the kitchen.

Please let the kitchen now you would like a meal organised approx. 1 hour before scheduled mealtimes.

Going Out?
Please let the staff know and sign in and out of the Resident Leave Record book located in the Main Foyer.

Relatives Details / EPOAs
Next of Kin or relevant persons please alert staff if you; change your address, phone number or contact
details. We can then update your details.

Maintenance Issues?

Do you have a light that needs replacing? Tap that is leaky? Residents now have access to a Maintenance
request book, located near the lounge area. All families, staff, and residents can now log any issues that
they would like Maintenance to have a look at. Logbooks will be checked daily.

COVID-19 Vaccinations

Please be advised that we are following Government guidelines and
regulations to keep our community and residents safe during these
unprecedented times. The QLD Government has updated their
guidelines and it is now MANDATORY for all visitors to aged care

facilities to be double vaccinated, and provide a printed copy of their
vaccination status to reception to keep on file. The seasonal influenza
vaccination will not be required. Please ensure you use the QR codes
upon entry, and please wear a disposable face mask when on site to
protect our residents.




THIS MONTHIN HISTORY

SYMBOLS OF MAY HISTORY

« May's birthstone is the emerald. May is the fifth month of the year in the Julian and Gregorian
« May's birth flowers are the Lily of the Valley and the calendars and the third of seven months to have a length of 31
days. May (in Latin, Maius) was named for the Greek Goddess
Maia, who was identified with the Roman era goddess of fertility,
Bona Dea, whose festival was held in May.

Crataegus monogyna.
* The zodiac signs for the month of May are Taurus
(until May 19) and Gemini (May 20 onwards).

May 1Ist - Observed as May Day, a holiday and spring festival since ancient times, also observed in
socialist countries as a workers' holiday or Labor Day

May 4, 1494 - During his second journey of exploration in the New World, Christopher Columbus discovered Jamaica.

May 6, 1937 - The German airship Hindenburg burst into flames at 7:20 p.m. as it neared the mooring mast at Lakehurst,
New Jersey, following a trans-Atlantic voyage. Thirty six of the 97 passengers and crew were killed.
The inferno was caught on film and also witnessed by a commentator who broke down amid the
emotional impact and exclaimed, "Oh, the humanity!" The accident effectively ended commercial airship traffic.

May 7, 1945 - In a small red brick schoolhouse in Reims, Germany, General Alfred Jod| signed the unconditional
surrender of all German fighting forces thus ending World War Il in Europe. Russian, American, British and French
ranking officers observed the signing of the document which became effective at one minute past midnight on May 9th.
Jodl was then ushered in to see Supreme Allied Commander, General Dwight D. Eisenhower, who curtly
asked Jodl if he fully understood the document. Eisenhower then informed Jod| that he would be held
personally responsible for any deviation from the terms of the surrender.

May 10, 1994 - Former political prisoner Nelson Mandela was inaugurated as president of South Africa. Mandela had won
the first free election in South Africa despite attempts by various political foes to deter the outcome.

May 12, Birthday - British nurse and public health activist Florence Nightingale (1820-1910) was born in Florence, ltaly.
She volunteered to aid British troops in Turkey where she improved hospital sanitary conditions and greatly reduced
the death rate for wounded and sick soldiers. She received worldwide acclaim for her unselfish devotion to
nursing, contributed to the development of modern nursing procedures, and emphasized the dignity of
nursing as a profession for women.

May 14, 1796 - Smallpox vaccine was developed by Dr. Edward Jenner, a physician in rural England.
He coined the term vaccination for the new procedure of injecting a milder form of the disease
into healthy persons resulting in immunity. Within 18 months, 12,000 persons in England had been vaccinated
and the number of smallpox deaths dropped by two-thirds.

May 20, 1932 - Amelia Earhart became the first woman to fly solo across the Atlantic.
She departed Newfoundland, Canada, at 7 p.m. and landed near Londonderry, Ireland,
completing a 2,026-mile flight in about 13 hours. Five years later, along with her navigator Fred Noonan,
she disappeared while trying to fly her twin-engine plane around the equator.

May 31st, Birthday - American poet Walt Whitman (1819-1892) was born in Long Island, New York.
His poem Leaves of Grass is considered an American classic. His poetry celebrated modern life
and took on subjects considered taboo at the time.
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HAVE YOURSAY

Beaumont Care is committed to providing high quality care and services.

We invite you to assist us by letting us know what we do well and what we need to adjust so that we
can improve our performance. We respect the opinions of our clients and those who visit our
residential services. Speak to us today or alternatively leave feedback in the comments, concerns and
suggestions box. See below the following avenues that are available to provide feedback, ideas,
opinions, comments and advice.

EMAIL FEEDBACK FORMS

_ iervfifcet;\/lanager; There are suggestion boxes located at the facility.
genevieveverhoeff@beaumontcare.com.au Feedback forms can be found alongside.

Clinical Nurse: cnroslyn@beaumontcare.com.au
Executive Team: exec@beaumontcare.com.au

PHONE ONLINE ELECTRONICALLY
Facility: (07) 5545 7822 Beaumont Care has an online ‘feedback form accessible
Service Manager: 0409 572 138 at www.beaumontcare.com.au

NEWSLETTER / SURVEYS /| GROUP EMAIL
Residents and their representatives are encouraged to participate in satisfaction surveys
released bi-annually. Newsletter format has been updated to be more informative to enhance
transparency with the changes expected within the aged care sector. Group emails are utilised on

an as needed basis to disseminate information quickly to resident representatives.

NEW CARD? A friendly reminder to residents and family members to bring all new Medicare cards, Pension cards
etc to the Administration office when you receive them so they can be photocopied
and records updated accordingly on your file.
UNNAMED & LOST CLOTHING? We seem to be continuing to have a large amount of unlabeled clothing.
Residents and Families please ensure all clothing items are labelled and if you are missing any clothing items
could you please ask staff for assistance who would be more than happy to help.

HELPFUL LINKS & RESOURCES

Aged and Disability Advocacy Australia 1800 818 338
Aged Care Complaints Commission 1800 550 552
Cultural Diversity in Australia  www.culteraldiversity.net.au
Older Persons Advocacy Network 1800 700 660 www.opan.com.au
Palliative Care 08) 7221 8233 www.eldac.com.au
Human Rights Commission Queensland 1300 130 670 www.ghrc.qgld.gov.au
Dementia Support Australia 02) 8437 7355 www.dementiacentre.com
Aged Care Quality & Safety Commission 1800 951 822 www.agedcarequality.gov.au
Advanced Care Planning 1300 007 227 www.advancecareplanning.org.au

Charter of Aged Care Rights www.agedcarequality.gov.au/resources/charter-aged-care-rights
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